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SUMMARY:


· Possess 7.5 years of experience in Software development in Java and Salesforce domain. Highly proactive Team player with strong analytical and troubleshooting skills.
· Working as Salesforce.com developer on Configuration and Customization.

· Good Knowledge and experience of writing Apex classes, Triggers, batch apex, VF Pages, Rest API, Creating Custom Objects, Custom Settings, custom metadata and lightning.

· Good knowledge and experience with Data loader, import wizard and workbench

· Involved in different Phases of software development like Requirement analysis, designing, data preparation, Configuration, development and proficient in documentation.

· Good interpersonal skills, committed, result oriented, hard working with a search and zeal to learn new technologies.

· Experience in working on Agile Teams (SCRUM).

· Familiar in working with Cross-cultural teams placed across the globe.

· Well-acquainted with the Software Development Life Cycle (SDLC) and Software Testing Life Cycle (STLC).
TECHNICAL SKILLS:

	· 
	CRM
	:
	Salesforce.com

	· 
	Programming Languages
	:
	Apex, Core Java, Advance Java

	· 
	Technologies/Scripts
	:
	HTML,CSS, JS, JQuery, Ajax, Bootstrap, JavaScript,

JSON, XML

	· 
	Editor’s and IDE’s
	:
	Apex Data Loader, VSCode, Postman

	· 
	Tracking Tools
	:
	JIRA.




CERTIFICATIONS:
· Salesforce Certified Administrator 
· Salesforce Certified Platform Developer I

· Sales Cloud Certified Consultant
PROFESSIONAL EXPERIENCE:
· Currently working as Technical Lead for Persistent Systems Ltd., Nagpur since Sept 2018.
· 3.7 years of experience in Lighthouse Info. Systems Pvt. Ltd., Nagpur from Feb-2015 till Sept-2018.

PROJECT DESCRIPTION:

1- One PRM:                                                                                         Persistent Systems Ltd.
Environment: Salesforce.

Role: Technical Lead (Jun’21 – till date)
           Module Lead (Mar’20- Jun-21)

           Senior Developer (Jan’19-Feb-20)
Team size: 7

Description: 

This is a pharmaceutical company that works mainly in the areas of oncology, immunology and neuroscience. The current implementation in Salesforce which mainly consists of the Intake and Valet module.
Responsibilities:

· Client interaction for requirement gathering.
· Analysis of business requirements, Design documentation and development.
· Work closely with Technical Architects on design discussions.
· Technical guidance to team members.
· Planning and delivery for our team.
· Hands on Business Implementation and Integrations.
· Client Demos and worked on POCs for topics like Integration Frameworks, Flows, trigger framework, lightning etc.
· Developed modules which include creation of Apex Class, batch classes etc.

· Create object, fields and relationships, record types, Validations and Workflow Rules.

· Integration related development.

· Writing Apex Triggers for business requirements.

· Deployment through Azure.
· Code reviews and design discussions.
· Bug fixing and maintenance of the product.

· Coordinating with other teams working in the project.

2- LHS-RETAIL:                                                                  Lighthouse Info Systems Pvt. Ltd
Environment: Spring Boot, Hibernate, HTML, CSS, Java Script, JQuery, Ajax, Oracle.

Tool: STS
Role: Team Leader
Team size: 4

Period: Apr’18 – Sep’18
Description: 

A Spring Boot project for a retail medical store billing, returns, stock management, ledger etc.
Responsibilities:

· Designing project architecture, providing assistance to other Developers, perform peer reviews and provide feedback for improvements.

· Identification, planning and development of the project in terms of client requirements.
3-B2bSangam:                                                                     Lighthouse Info Systems Pvt. Ltd
Environment: Struts2.0,  HTML, CSS, Bootstrap ,Java Script, JQuery, Ajax, Oracle 10g, SQL, Hibernate, JBoss Server.

Tool: NetBeans, PL/SQL developer.

Role: Team Member.

Team size: 5

Period: Nov’16 –Mar’18
Description: 

A responsive layout based B2B (business-to-business) web application, to facilitate supplier to showcase their products on the global market and for purchaser to get large variety of products under one roof.

Responsibilities:

· Perform project design and development activities according to customer specifications.

· Provide assistance to other Developers, perform peer reviews and provide feedback for improvements.

· Identification, planning and development of the project in terms of client requirements.
4- TAXCPC:                                                                      Lighthouse Info Systems Pvt. Ltd
Environment: JSP, Servlet, Struts 2, Hibernate, HTML, CSS, Java Script, JQuery, Ajax, Oracle.

Tool: NetBeans

Role: Team Member

Team size: 4

Period: Mar’15 –Oct’16 
Description: 

TAXCPC is a state-of-the-art software solution, enabling the companies/deductors to keep in pace with the ever changing TDS filing procedures by the Income Tax authorities. TAXCPC helps in generation of TDS / TCS return, Correction of the returns filed earlier (irrespective of the software in which the earlier return was filed) and generation of various reports, certificates and online FUV generation. It adapts to your business regardless of whether it is corporate, banking & insurance, Government bodies or SMEs & individuals. TAXCPC is a versatile and configurable tool that enables return generation of all type of Forms – Form 24Q, Form 26Q, Form 27Q & Form 27EQ in line with the requirements of Income Tax Authorities.

Responsibilities:

· System analysis, designing of screens, Coding and unit testing.

· Developed web pages using HTML, JSP and JavaScript.

· Used Hibernate for database access. Design patterns used while building the business components are MVC.

· Developed Validators for application components using the Struts Validation Frameworks.
ACADEMIC CREDENTIALS:
· Completed MCA from RTM Nagpur University in 2015

· Completed BCA from RTM Nagpur University in 2012

· Completed HSC from Maharashtra State Board in 2009

· Completed SSC from Maharashtra State Board in 2007
PERSONAL INFORMATION:

	Name
	:
	Ms. Bhawna Agrawal

	Father’s Name
	: 
	Mr. Rameshchandra Agrawal

	Mother’s Name
	:
	Mrs. Suman Agrawal

	Gender 
	:
	Female

	
	
	


DECLARATION

I hereby declare that the above furnished particulars are true to the best of my knowledge and belief.

Place: Nagpur
Date:                                                                                                   (Bhawna Agrawal)[image: image2.emf]
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