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Summary:
· [bookmark: _GoBack]Having 3+ years of experience in the areas of configuration and customization of Salesforce.
· Experienced in Salesforce Configuration – Custom Objects, Relationships, Security Settings, Validation Rules, Workflows, Record Types, Page layouts, Approval Process and Process Builder
· Hands-on experience in the area of Apex Programming, Visualforce Pages and Components
· Experience in SFDC development using Apex classes, Triggers, SOQL, SOSL.
· Experience in customizing standard objects Accounts, Contacts, opportunities, Cases, Leads, Campaigns, Reports and Dashboards.
· Experienced in implementation of Batch Apex, Scheduled Apex. 
· Experienced in using Custom Settings and Custom Metadata.
· Having Good Knowledge on Communities.
· Having Knowledge on Lightning Framework and created Lightning Components.
· Conversant with complete Life Cycle of testing that includes Unit testing, System Integration Testing and User Acceptance Testing.
· Ability to multi-task work across different applications and diverse work experience with different functionalities of the application, with Development and Production Support projects.
· Excellent team player, self-motivated, quick learner with good communication skills and trouble-shooting capabilities.
· Have been involved in all segments of SDLC such as Requirement Analysis, Designing and Developing Applications, Unit Testing and Documentation.

Professional Experience: 
· Working as a Software Developer at Innovative Information Solutions Pvt Ltd, Hyderabad, from July 2017 to tilldate.

Technical Skills: 
· Languages		:  Apex Programming, C, Core Java.
· CRM			:  Salesforce.com
· Web Technologies	:  HTML, CSS, JavaScript, Bootstrap.
· Database Skills		:  SQL
· Tools 			:  Apex Data Loader, Force.com IDE, ANT.

Education Summary: 

· Completed BCA in Veer Shaiva Degree college, Bellary 2014


Project #2							
Project Name                        : JPMC Global Wealth Asset Management Application
Role                                         : Salesforce Developer
Client                                       : JPMC
Duration                                 : Feb 2019–TillDate 

Description:

This tool is used by Users to track portfolio of the various Asset funds with various selling houses and reconciliation of trades performed. Also, various activities like meeting Scheduling, promotional events and management activities are performed on the tool.

Roles & Responsibilities: 

· Worked on Custom Territory Management and involved in Development of Custom Visualforce pages.
· Created Workflows, validations and approval process
· Created the workflows for automated lead routing, lead escalation and email alert.
· Created Profiles, Roles based on Organization role hierarchy and implemented Record-Level and Field-Level security and configured their sharing settings.
· Worked on Large data sets and workarounds for the limitations of the Salesforce (Non-Selective Query, DML limits).
· Used asynchronous apex (Batch Apex and Queueable Apex) extensively to work with large data sets.
· Created Trigger and Visual Force Pages.
· Worked on UI enhancement using   JQuery Library and JavaScript Remoting.
· Worked on Rest and Soap Integrations to get data from various end systems.


 Project #1

Project Name                        :  Farmers Insurance Company
Role                                         :  Salesforce Developer
Client                                       :  Farmers Insurance Group
Duration                                 :  July 2017–Jan 2019 


Description:
                Farmers Insurance Company provides Auto, Home, Life, Business, Recreational and Financial Insurance services to Customers. This project was developed to maintain Accounts, Contacts, Opportunities, Cases, Solutions, Products,   Opportunities and case management. 

Roles & Responsibilities: 

· Administrated and monitored the company's Salesforce CRM application.
· Created the workflows for automated lead routing, lead escalation and email alert
· Created Profiles, Roles based on Organization role hierarchy and implemented Record-Level and Field-Level security and configured their sharing settings. 
· Involved in creating gap analysis document, clearly identifying the data, business process and work flows of the organization with respect to salesforce.com implementation. 
· Developed and Customizing salesforce.com application based on the user needs. 
· Developed field & page layout customization for the standard objects like Account, Contact and Leads. 
· Maintained and gave permissions to communication templates based on Profiles. 
· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Opportunities, Reports and Dashboards. 
· Designed, and developed the Custom objects, Record Types, Formula fields, Page layouts, workflow rules, tasks, emails and alerts to track customer related tasks and activities. 


Personal Strengths
· Self-motivated and determined.
· Hardworking and quick learner.
· Interested in learning new features and exploring Salesforce. 

							
			

