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Professional Summary 
 

 Having 3.6 Years of experience in Salesforce.com configuration and customization. 

 Quick learner and ability to adapt to dynamic work environments. 

 Experience in design, development, testing and documentation of Salesforce.com application. 

 Implemented security and sharing rules at object, field, and record level for different users at different levels of 

organization. Also created various profiles and configured the permissions based on the organizational hierarchy. 

 Experience in SFDC Configurations/Customizations of User Interface, Page Layouts, Tabs, Custom fields, 

Custom objects, Validation Rules, Triggers, Ajax tool kit. 

 Extensive experience on creating Apex Classes, Apex Triggers and Visualforce Pages and Test Classes. 

 Extensive experience over creating workflows, Approval processes, Process Builder. 

 Written Batch jobs and Responsible for implemented Scheduled jobs to implement functionalities on weekly 

basis and monthly basis. 

 Used SOQL with consideration to governor limits for data manipulation 

 Experience in Data Migration using Import Wizard and tools like Apex Data Loader. 

 Experience on Deployment by using ChangeSet . 

 Experience on Single Sign-on (SSO), Data migration from salesforce to salesforce 

 Experienced on Web Services like REST API. 

 Skilled on Lightning Experience Lightning UI, Lightning Components, Events. 

 Basic knowledge on Lightning web components 

 
 

Educational Qualification 

 

 Completed Degree in BBA Chaitanya Degreee & PG collage ( 2013) 

 MBA from Chaitanya Degreee & PG collage (2015) 

 

 
Professional Experience 

 

 Currently working as Sr.Software Developer in UST-GlOBAL. 11th November to till 

 Worked as Software Engineer in ‘C2N-IT Services Pvt. Ltd.’ 8th August 2016 to 6th Nov 2019 

 

 
Technical Skills 

Salesforce Technologies : Salesforce CRM, Apex Classes 

Apex Triggers, SOQL, Visualforce, Workflow & Approvals, 

Reports & Dashboards 

Salesforce Tools : Apex Data Loader, 

Languages/Technologies : APEX, Lightning Experience., Lightning web components( Basics) 

Operating Systems : Windows Family. 
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Work Experience: 

Project#1 
 

Project Name :: Allen & Unwin Book Publishers Sales & Service App 

Client  : Allen & Unwin 

Role : Salesforce Developer 

Environment : Unlimited SalesForce Edition, CRM Lightning Experience,Lightning Component 

framework. 

 

 
Project Description: 

Allen & Unwin is an educational and trade publisher in Australia. Headquartered in Crows Nest, New South 

Wales, it publishes textbooks, instructional technology materials, assessments, reference works, and fiction and 

non-fiction for both young readers and adults. 

As a global learning company, A&U specializes in pre-K–12 education content, services and cutting edge 

technology solutions for today’s changing landscape. 

We’ve implemented the complete end-to-end CRM solution for their business needs using Salesforce.com CRM 

and the force.com platform. 

 
 
 
 

Roles & Responsibilities: 

 Experience in working as Salesforce Developer includes experience in offshore - onsite model. 

 Involved in Administration (Configuration changes), Development (Customizations) and Deployment 
activities of Salesforce.com. 

 
 Involved in lightning apps and component framework. 

 

 Involved in writing apex triggers, apex batch jobs, Test methods. 

 Prepared Data dictionary, KT documents, data migration related sheets and also have worked on Apex 
Data Loader for doing various data migration activities. 

 
 Responsible for writing Visual force Pages for building the wizard. 

 Implemented and delivered projects under Agile Development Environment and Test Driven Environments 
with large and small Team Projects. 

 
 Worked on pre and post migration step on sandbox and production environments. 



Project #2 

 

Project Name : Destaco 

Environment : Sales Force.com 

Role : Salesforce Developer/Administrator 
 

Description: 

DESTACO's Pneumatic Power Clamps range from heavy-duty sealed clamps for welding environments to 
compact light-duty clamps for a variety of clamping, gripping and locating applications. It is integrated with Oracle for 
Pricing guidance provided by PROS Quote. CPQ provides a Force.com PROS Quote entity tightly linked to a CPQ 
Quote object. 

Responsibilities: 

 Develop and maintain validation rules

 Create and manage custom objects, fields and formulas

 Creates and maintains user roles, security, profiles, workflow rules, etc

 Strong configuration administrations skills, development (APEX/Visual Force)

 Extensive development experience using VisualForce, Apex controllers, Triggers, Batch Apex, and other 
programmatic solutions on the Salesforce platform.

 Proficiency with the Salesforce.com data loader for import, update, and export activities in Salesforce.com

 Involved in Deployment by using ChangeSet

 As a part of development involved in Ajax tool kit

 Created Automations by using Process Builder, Approval Processes

 Worked on Workflow Rules and time trigged Tasks, Email alerts, Field updates

 Written SOQL Quires as per the requirement

 Participate in weekly client calls and provide the status of the Enhancements and minor Change

 

 
Currently working as Sr.Software Developer in UST-GlOBAL. 11th November 2019 to till 

 

 
Project #1 

 

Project Name  :  Panaroma 

Client : Amazon 

Organization : UST-GLOBAL 

Environment  : Sales Force.com 

Role  : Developer 

 

Description: 

 

 Panaroma it’s a HR Recruitment portal related to employee details leave request & other recruitment process

 

 Completely migration project from Salesforce classic to lightning



 

Responsibilities: 

 As a service cloud developer I created lightning components

 worked on defects

 Involved in business meetings on project development activities

 Understanding the business and implanting in the day to day activities

 Created custom tabs, objects fields for the application

 Written SOQL Quires as per the requirement
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