  Narayana Velagala
 Certified Salesforce Administrator  
Phone: +91 8978948560 
Email Id: Narayana.velagala@gmail.com 
CAREER SNAPSHOT 
·  6+ Years of experience on IT and 4+ years of extensive Experience as Certified Salesforce Administrator.
· Involved in Analysis, Design, and Implementation of new and custom applications
· Design new business processes that will scale and help business teams across the company.
· Having Good Experience on Workflows, Validation Rules, Custom objects, Custom settings, Page Layouts, Record Types, Profiles, Roles, Permission Sets, and Process Builder. 
· Good Experience on Workbench for data migration and clean up and SOQL.

· Have good experience with Sharing and Security models (Profiles, Roles, Organization     Wide Default, Role Hierarchy, Sharing rules and manual sharing).
· Experience In both lighting and classic View of Salesforce application 

· Requirements capturing including use cases, process flows
· Having a little bit working knowledge on Marketing Cloud & CPQ & Billing & Copado
· Having Little bit knowledge on development.
· Jointly defines Solution approaches, and implementation details 

· Created reports, dashboards, and processes to continuously monitor data quality and 

         integrity and assisting users with report design and management 
· Ability to learn and adapt quickly to the emerging new technologies and paradigms. 

· Leading project activity and resolving technical difficulties of teams. Documentation of Technical Implementation.

PROFESSIONAL EXPERIENCE 
	Employer 
	Designation 
	From 
	To

	Nusecond technologies (Genpact India private limited) 
	Consultant 
	July 2021
	Till date

	Business arts India Pvt Limited (Standav labs private limited)
	Software Engineer
	May 2018
	July 2021

	Kartzhub
	Digital Marketing Executive
	Apr 2016
	Feb 2018


QUALIFICATION 
                                         B.Tech (ECE) from JNTU Kakinada University, (A.P)-2014 
PROJECTS SUMMARY 
Project 1: Walgreens Boots Alliance 
Walgreens Boots Alliance (WBA) Is a Trusted, Global Innovator in Retail Pharmacy. WjBA's purpose is to create more joyful lives through better health. one of the largest drugstore chains in the U.S. and has strong market positions in Europe and Latin America. As a Team Member involved in the following activities. 

. Involved case creation functionality to convert business 

. Involved in requirement gathering from the client location, knowledge transfer and setting expectations on project progress at the client end.

. Worked on various Salesforce.com Standard objects, Custom Objects, Pages, Reports and Dashboards.

. Designed, Developed the Custom objects, Page layouts, Custom tabs, to suit to the needs of the application.

. Worked closely with senior management on a Specific track to meet goals and Documented process workflows reflecting interactions between all software within IT identifying how information is processed and what forms of communications are used

Project 2: Cora (Shared resource)
The process of managing Lead creation, analysis, execution, and maintenance. Cora support is the shared resource to work as a support executive. We have worked on L1 and L2 issues and maintain the DB for storing the user Documents as a Team Member involved in the following activities. 
. Implement the sandboxes to closely work with issues

. Worked closely with clients on calls for resolve priority tickets 

. Designed, developed the Custom objects, Page layouts, Custom tabs, to suit to the needs of the application.

       . Designed and Developed Dashboard to monitor case activities based on geography.

 . Used Salesforce Automation (SFA) for Sales Lead Management, Campaign Management, Opportunity Management, Account and Contact Management.

. Developed and customizing Salesforce.com application based on the user needs. 

. Developed field & page layout customization for the standard objects like Account, contact, Leads.

       . Involved in Working with Standard Salesforce features like Objects, Workflows, Record Types, Page 
           Layouts,  

 . Validation rules, Profiles, Roles, Reports, Dashboards, etc. 

Project 3: Walmart

Gives you visibility and control of the quote-to-order phase of your sales process. Beginning in an opportunity, you can select products or services, configure and price them for simple or highly complex scenarios, and produce high-quality customer facing quotes 
and proposals. As a Team Member involved in the following activities.

∙ Involved in All phases of SDLC starting from analysis of Business User stories Implementation of Release. 

. Implement Sales cloud from the scratch to lead conversation process

. Maintain the deployment tracker for Audit purpose.

∙ Involved in Configure Part in CPQ development. 

∙ Deploy code between the Sandbox and Production environments for final implementations.

Ticketing tools to be used:
JIRA, Service Now, Helix, Zendesk, Cora sequence, SmartIT, OneID, Jitterbit, IM tool, citrix, copado.

