
Salesforce Certified Administrator, Developer and Consultant with approx. 11 years of dynamic career (with 5 years in Salesforce) in Software Development and IT Team Management; targeting assignments with organizations of repute in IT industry



CORE COMPETENCIES
- Software Development

- Project Implementation

- Salesforce Tool

- Core Java

- Requirement Gathering

- Client Relationship Management

- Testing & Bug Fixing

- Team Building & Motivation
ACADEMIC DETAILS

B.Tech. (Information Technology) from Amrita Vishwa Vidyapeetham (Deemed University), Bengaluru in 2010 with 8.36 CGPA
PERSONAL DETAILS
Date of Birth: 4th January 1989
Address: Basavanagudi,

Bengaluru – 560004


PROFILE SUMMARY
· A keen communicator with honed problem -solving, interpersonal and analytical skills
· Skilled at preparing & delivering presentation of POCs, as well as leading the team in writing technical solutions for end-to-end testing after each development cycle
· Worked in various capacities such as Sr. Software Developer and Offshore Technical Lead for clients like Pharmaceutical, Consumer Goods, BFSI, Automotive and Healthcare Management
· Played the role of Lead / Developer / Analyst for Salesforce based Projects on CRM Tool Salesforce
· Possess out-of-the-box Salesforce capabilities and proposed business process changes to take full advantage of Salesforce capabilities
· Siebel based Projects for various clients
CERTIFICATION/ TRAININGS

· Salesforce.com (Admin, PD1, Sales Cloud and Service Cloud)
· Siebel CRM (Accenture’s Internal Training)
· Core Java (Accenture’s Entry Level Training)
· Oracle (Accenture’s Entry Level Training)
IT SKILLS
Primary Skills:
Salesforce, ServiceMax
Salesforce Skills:
Apex Coding, Visualforce, Data Loader

Secondary Skills:
Core JAVA, SQL/PL-SQL

Project Skills:
Siebel
Sub-skills:
C, C++, HTML, Oracle
ORGANISATIONAL EXPERIENCE
	Cognizant Technology Services
	Since Mar’14 I 

	Siebel Lead Developer; Sr. Salesforce Developer; Technical Lead

	Growth Path:
	Designations:

	Jul’18 – Present
	Technical Lead

	Jun’16 – Jun’ 18
	Sr. Salesforce Developer

	Mar’14 – May’16
	Siebel Lead Developer


	Accenture Services Pvt. Ltd.
	Since Jun’10 I 

	Siebel Configuration Lead; Technical Designer; Developer

	Growth Path:
	Designations:

	Oct’11 – Mar’14
	Siebel Configuration Lead/Technical Designer

	Sep’10 – Jul’11
	Siebel Developer

	Jun’10 – Aug’10
	Entree Level Trainee


Key Result Areas
As Technical Lead - Salesforce:

· Identifying & implementing new functionalities like Platform Events, Process Builder, Visual Workflow to the client along with POCs presentations
· Implementation using Lightning Web Components
· Mentoring the team and assisting them by providing technical solutions
· Recognize code inefficiencies and make suggestions for improvements

· Performing end-to-end testing after each development cycle 
· Engaged in bug fixing and providing post-production support
· Creation of Design Documents
As Sr. Developer - Salesforce:

· Monitored development by the team and developed Apex classes, Visualforce Pages
· Developed SFM Transactions, Wizards, Scheduled SFMs and Output Documents in ServiceMax
· Streamlined development in desktop version and mobile version of ServiceMax (ServiceMaxGo)
· Implemented & ensured inbound & outbound integration between Salesforce and External Systems
· Developed & delivered POCs to client with proper solution
· Performed data migration from one org to another using Data Loader
· Assisting the team in solving complex Technical requirements
· Performing end-to-end testing after each development cycle, as well as fixing bugs
As Lead Developer – Siebel:
· Involved in Requirement Analysis /Feasibility Analysis/ Impact Analysis/ Effort estimation for the project
· Wrote complex scripts (Server/Browser) on Siebel Objects (Business Component, Business Service, Applet) for achieving functional requirements, Outbound Web Service and Workflow Creation
· Involved in end to end delivery of the project till Production release including system testing and UAT with no UAT or post implementation defects
· Design and Code Review to comply with Standards
· Developed & delivered POCs to client with proper solution
As Configuration Lead/Technical Designer - Siebel:
· Developed complex Task based UI requirements which involve VBC’s, subtasks, personalization rules, invoking tasks from script and other validations during the task process
· Analyzed the Change Requests /Feasibility Analysis/ Impact Analysis/ Effort estimation
· Involved in knowledge transition sessions to other support teams
· Create Tool to automate the Non Repository items comparison (BRP) between different environments. This tool helped the team by reducing manual effort involved in comparing the BRPs placed in different environments especially when parallel releases are involved
· Created Technical Designs for Functional Requirements
ORGANIZATIONAL PROJECTS

Title: 

FSM
Client: 

Healthcare Major, Netherland
Role:

Sr. Salesforce Developer/Technical Lead/Technical Manager
Team Size:
20
Period:

Jun’16 – Present (Bangalore, India)

Environment:
Languages – Apex, Java Script; Tools – Salesforce.com, Apex Data Loader
Description:
Client, a Healthcare Major, provides healthcare equipments to more than 2500 end-clients with ~10,000 active users. The business starts with selling the equipments, along with related contracts and warranties. The Field Service Engineers are responsible for the installation of the devices, and fixing issues, if any are reported as incidents by the client.

My team was one of the 5 teams who were responsible for maintaining the Salesforce and ServiceMax system to track the Installation points, Cases raised for incidents, Parts ordered and shipped (integrated with SAP), Timesheet maintenance of the FSE, and various such features.

After every release, the end users check the system for 6 weeks and raise concerns/issues in 4 priorities, starting from 1, being critical (SLA of 5 hours), and 4 being low (SLA of 30 days).
Title:
CRM
Client:
Renewables Energy Major, USA
Role:
Siebel Lead Developer
Team Size:
8
Period: 
Mar’14 – May’16 (Bangalore, India)
Environment:
Languages – Siebel e-script, Java Script; Tools – Siebel 8.1.1.11
Description:
A new portal application build for Dealers, Distributors and Factory Users to effectively manage Leads, convert Leads to Quotes and Sales Orders in-turn.
Title: 
BFS
Client:
Banking and Financial Services Major, Australia and NZ
Role:
Configuration Lead/Technical Designer
Team Size:
10
Period:
Oct’11 – Mar’14 (Bangalore, India)
Environment:
Languages – Siebel e-script, Java Script; Tools – Siebel 8.0.0.12
Description:
Worked for a BFS client which provides a range of banking and financial products and services to more than 5.7 million retail customers. As part of different releases, was involved in building the KYC (Know Your Customer) application for onboarding new customers in Australia and maintaining existing customers of the bank, developing the Leads management module of the bank and provide Pricing Request capability within iKnow.
Title:
CGS
Client:
Consumer Goods and Services Major, USA
Role:
Siebel Developer
Team Size:
6
Period:
Jan’11 – Jul’11 (Bangalore, India)
Environment:
Languages – Siebel e-script, Java Script, Tools – Siebel 7.8
Description:
Worked for a leading Consumer Goods and Services company with its presence around the globe and part of Fortune 500 organizations. Accenture ensured better sales forecasting and product hierarchy maintenance as part of different SAR releases.
Other Projects:
Lifesciences Major, USA – Siebel Developer
Computer Technology, USA – Configuration Lead

Healthcare Major, USA – Siebel Lead Developer/OpenUI Developer
Shilpa Govindarajulu
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