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Profile Summary

● 4 years of overall IT experience and in Salesforce.com both as Administrator and
Developer

● Worked on Lightning Web Components and developed custom lightning components
using LWC.

● Hands on experience in SDLC of Salesforce development to Deployment
● Code optimization with Governor Limits of Salesforce.
● Good exposure in customization of Apex Classes and Triggers
● Proficiency in SFDC out of box functionalities like creating Profiles, Roles, Users, Page

Layouts, Email Services, Approvals, Workflows, Validation Rules,  Permission Sets etc
● Experience in Web Technologies like  Javascript and HTML.
● Good communication & professional skills.

Work Experience

Salesforce – Gurgaon,  India – November 2020 to PRESENT
● Technical Consultant |  -

✔ Experience in creating Lookup & Master Details Relationship fields, Pick lists,

Search Layouts and Page Layouts, Object and Field level security to meet the
client's requirement and functionality.

✔ Worked on creating security model for the org

✔ Worked on deploying the code and data to the sandboxes and production org

using Ant tool and Changsets

✔ Worked on Custom Reusable components

✔ Worked on Flows , Process Builder, Apex, LWC

✔ Knowledge of oAuth Flow - webserver flow , JWT flow , SingleSignon

✔ CI-CD process in gitlab ,github, azure with salesforce (Config YAML file)

✔ Worked on creating Batch apex to maintain and use the data in org

Code Coverage Manager -
● Designed and developed a Code Coverage Manager application.
● Created LWC component to manage, create, update and extract Code coverage,

the application group.
● Created Integration setup for connecting one Sandbox to another Salesforce

Sandbox.
● Using this Integration setup new Sandbox can be added quickly to the application

and the code of the Sandbox can be managed from it.
● Created batch to automate Test Run and Extract based, scheduled in a

configurable way.

Key Skills and Knowledge
Salesforce.com
LWC , Apex , Lightning,
Workflows and Approvals,
Flows,Batch,Triggers, Sharing
and Security,
Javascript ,Reports and
Dashboards

Other Skills
Sql
Mongo DB
Node Js
HTML,CSS,JS

Tools
Visual Studio/Force.com IDE,
Apex Data Loader,ANT Tool,
SVN



Persistent Systems  Limited – Pune,  India – August 2019 to November 2020
● SALESFORCE ADMIN & DEV | IDFC First Bank  -

✔ Worked on Financial Service Cloud and its different Custom Managed Objects

✔ Experience in creating Lookup & Master Details Relationship fields, Pick lists,

Search Layouts and Page Layouts, Object and Field level security to meet the
client's requirement and functionality.

✔ Worked on creating security model for the org to share the access permissions

for the   location wise cases that are assigned to respective CMs

✔ Worked on deploying the code and data to the sandboxes and production org

using Ant tool and Changsets

✔ Experience in creating dynamic Lightning pages using LWC and creating

dynamic maps using Chart.js library. Also worked in creating Apex Classes and
Batch Apex to maintain and use the data in org.

✔ Worked on sorting and wrapping the Json response received from integration

team and mapping values with LWC components

Persistent Systems  Limited – Pune,  India – Jan 2019 to July 2019
Project Trainee
● Completed UI and Salesforce Bootcamp Training

Education

B.E from Chitkara University, Punjab, in 2019 with 8.96 CGPA

HSC from Lala Sarkarumal Sarvhitkari Vidya mandir CBSE board (Khanna,Punjab) in 2015

with 72.6%

SSC from Lala Sarkarumal Sarvhitkari Vidya mandir CBSE board (Khanna,Punjab) 2013 with

7.8 CGPA

Certifications

● Salesforce App Builder
● Salesforce Administrator
● Salesforce Platform Developer I
● Salesforce Platform Developer II
● Salesforce Javascript 1
● Salesforce Service Cloud
● Salesforce Sales Cloud


