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Skills Professional Summary 
 

Technical Skills 
 
LWC & Aura Components 

Visualforce 

REST API, SOAP API 

CI/CD, GIT, Jenkins 

Jira, Bitbucket User 

Management 

Security Controls 

OWD / Sharing 

Data Security 

Data Management 

Data Migrations 

Automation 

Workflows Process 

Builder Flows 

Approval Processes 

Reports and Dashboards 

 

 
Tools 

 
Data Loader  

Tableau  

ServiceNow  

MuleSoft  

OOB Tools 

Fishbowl 

Jira 

 

 

 

 

• Certified Salesforce Developer with 6+ years of experience in Information 
Technology Industry with experience in Salesforce.com CRM. 

• Thorough understanding of object-oriented programming (OOPS) concepts and 
extensive knowledge in implementing, customizing, and maintaining Salesforce 
solutions. 

• Extensive knowledge of Software Development Life Cycle (SDLC) by having a 
thorough understanding of various phases of the life cycle which includes 
Requirement gathering, Analysis and Design part along with Development and 
Testing as well. 

• In depth experience in Salesforce.com development in implementing Apex 
Classes, Visualforce, Force.com IDE, Controllers and Triggers, SOQL, SOSL and 
Plug-ins. 

• Working with management and end-users to create & manage workflow 
rules, validation rules, processes, & flows. 

• Create & manage custom objects, fields, validation rules, custom workflow, 
formulas, approval processes. 

• Performing page layout customizations, page layout assignment based on the 
profiles and created custom links based on the organization requirements. 

• Hands-on experience in Data Migration using data migration tools like Data 
Loader. 

• Expertise in Sales Cloud by adding objects, Fields, Tabs, Reports, Dashboards in 
Salesforce. 

• Used multi-tenant MVC architectures for developing salesforce applications. 

• Used SFDX for building and releasing new features quickly. 

• Experienced in Lightning which includes the Lightning Component Framework 
and been involved in building lightning component with the Aura framework, LWC 
& experienced with Locker Service with Lightning Components. 

• Expertise in Salesforce.com by developing the presentation layers in Visualforce 
pages and business logic in Apex by creating and using Classes, Standard 
Controllers, Custom Controllers, Controller Extensions, and Web Services API. 

• Developed web services using Salesforce.com Web services API to provide data 
for third party clients. 

• Worked on Visual Studio Code, Eclipse, Git, postman, developer console, 
Jira, and workbench. 

• Hands on experience in implementing security and sharing rules at object level, 
field level and record level for multiple users at different levels of the 
organizations. 

• Developed Controller.js, helper.js, and lightning components to meet the project 
requirements. 

• Hands-on experience in integration using REST / SOAP API with multiple 3rd party 
systems, Amazon, SAP, ECHO system. 

• Using best code practices like Test-driven Development to ensure the code is 
optimized as much as possible. 

• Developing test classes and test methods to ensure maximum code coverage in 
the production instance. 

• Providing required documentation that supports the project implementation and 
maintenance. 

• Created Reports and Dashboards as per the customer requirements. 

• Enforced data integrity for all leads and opportunities promoting accuracy in all 
weekly and Yearly forecasts and monthly reporting.
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Work History 

   Force.com 

   Service Cloud 

   Sales Cloud 

   Health Cloud 

   Community Cloud 

   Platform Events 

   Lightning Connect 

    Chatter 

   Java, HTML, CSS, JS 
   Objective C, C++ 

Others  
 

 

Pixl Tech Ltd. 
Salesforce Developer, London, United Kingdom. 

 

    Apr 2022 – Mar 2023 

• Involved in various stages of Software Development Life Cycle (SDLC) including 

analysis, requirement, UI/UX design, development, enhancements and testing. 

• Interacted with various business user groups for gathering the requirements for 

Salesforce implementation and documented the Business and Software 

Requirements. 

• Implemented Safety features where a passenger can send a link to any contact for 

them to track the ride real time. 

• Worked in Drivers thoroughly vetted including the enhanced disclosure and barring 

system, ensuring the highest level of safety checks available for the passengers. 

• Involved in production support to resolve day to day user issues and simultaneously 

work with scrum team to deliver products based on releases. 

• Implemented custom Reports and Dashboards in LWC. 

 
IQVIA      Mar 2020 – Mar 2022 
Salesforce Developer, Bangalore, India. 

 

• Integrated and implemented Custom Calendar for submitting Clinical Trail Profile. 

• Implemented Lightning communities for Referral Hub and Patient Portal to 

• access different processes related to the Clinical Trial Management Suite and Patient 

Engagement Suite. 

• Worked in fast paced environments to deliver large scale applications and involved 

in HCP and GSK Products. 

• Minimized code in JavaScript Controllers by adding reusable functions in Helper 

Component for LTR and RTL Viewers. 

• Worked on Playground Publisher Platform to build Mobile App by enabling Lightning 

Components for use in Playground Publisher mobile platform. 

• Developed Apex classes with REST calls to connect to web services. Involved in 
troubleshooting and resolving issues related to integration. 

• Created and deployed Several Reports using the salesforce.com platform and 
Involved in the building of a Customer Portal in the organization. 

• Developed Controller.js, helper.js, and lightning components to meet the project 
requirements. 

 
Redpine Signals Inc.  Aug 2019 – Mar 2020 
Salesforce Developer, Hyderabad, India. 

 

• Managing, scheduling, planning, tracking and delivering of client request. Customize 

different page layouts and assigned them for different profile users. 

• Developing Visual force pages and Apex classes Schedules the reports, dashboards 

for management and all the department heads by email. 

• Timely processing of the bulk Maintenance and renewal orders from the 

• client which enables the client’s financial growth towards upper trend. 

• Worked on Sandboxes for developing, testing and migrated the code to different 
instances after testing.  

• Performed Integration, Regression & User Acceptance Testing (UAT) for 
development and customizations done during project. 
 

 



 
Jio  Apr 2018 – Aug 2019 
Salesforce/Tableau Developer, Mumbai, India. 

  

• Worked in fast paced environments to deliver large scale applications and involved 

in Jio Store, Jio TV, live TV streaming app, Jio Cloud. 

• Build a HR Platforms for Jio which is Recruitment, Onboarding, Assets Management, 

BGV, Separation, Clearance process, F&F. 

• Implemented HR Platform related Reports and Dashboards in Tableau and 

integrated with salesforce. 

• Developed visual force pages for bringing new dealers on board and load all their 

information into new records in a custom object.  

• Created apex triggers to obtain complex functionality based on the given criteria.  

• Working with custom Apex classes, wrapper classes for request and response 
parsers for Integrations, batch apex, schedulable apex, Queueable apex, SOQL and 
SOSL for smooth conduct of the application. 

 
Trianz  Dec 2017 – Jan 2018 
Salesforce Developer, Hyderabad, India. 

 

• Interacting with client for any queries in the process through call or email. 

• Implemented Salesforce Integration with ServiceNow for Incident, Problem and 

Change Management Case Tracking and Salesforce to Jira integration. Implemented 

Apex, Triggers and Batch Classes. 

• Designed complex Visualforce pages and web forms using JavaScript, CSS3, 

Bootstrap, HTML5 and Angular JS. 

 
Pegasys Jan 2016 – Oct 2017 
Salesforce Administrator/ Developer, Hyderabad, India. 

 

• Involved in salesforce.com setup activities and customized the apps to match the 

functional needs of the organization. 

• Performed the roles of salesforce.com Analyst and Administrator in the 

organization. 

• Worked on the point and click configuration like reports and dashboards, profiles, 

sharing and security controls. 

• Well versed in migration and integration of CRM applications for large enterprise 

customers. 

• Added, configured workflow rules, time triggered workflows, email templates 

resulting into effective web to lead communication with customers. 

• Administered, configured, maintained Salesforce.com application user profiles, 

roles, assigning Permissions, generating security tokens, validation Rule, upgrade 

installation. 

• Created page layouts, search layouts to organize fields, custom links, related lists, 

and other components on a record detail and edit pages. 

 

 
 

Certifications 
 

 
Education 

Salesforce Certified Platform App Builder 

Scaled Agile Framework – SAFe 

HR Platform 3 
 

Bachelors in Computer Science 

JNTU University - Hyderabad, Telangana, India. (2009 - 2013) 


