Salesforce Developer/Administrator

GOWTHAMI G
SUMMARY:
· Had a great opportunity to work on different technologies during my 8+years of experience in the Information Technology industry which includes my work experience of 4 years as a Salesforce CRM Developer which involves Administrator, Development, Integration, Communities, and classic to lightning migration and lightning component development, 2+ years’ experience as a Siebel CRM Quality Analyst and 1+ years’ experience as a .Net + Site core developer. Below I will discuss more about my Salesforce CRM experience as that is my newest passion to work more on. 
· Has comprehensive understanding of CRM Business processes and involved in various SFDC implementations covering Sales Cloud, Service Cloud, Call center and App-exchange applications. 

· Developing Lightning components, Global actions, Process Builders, and object specific actions according to business needs.

· Experience in SFDC Development implementing the APEX Classes, APEX Triggers, Visual Force pages, S - Controls, Force.com IDE, Eclipse with SOQL, SOSL and Plug-ins.

· Experienced working in Cross - functional teams, identifying business requirements and supporting sales/marketing efforts.

· In-depth experience in CRM business processes like Forecasting, Campaign Management, Lead Management, Pipeline Management, Order Management, Account Management, and Case Management.

· Proficient in dealing with functionalities related to sales cloud & service cloud, Marketing cloud, Community Cloud, Custom Cloud and Analytics Cloud.

· Experience working in Agile methodology, Scrum methodology, Waterfall model and Test-driven development.

· Created Field Service Lightning Set up for multi-level service territories that represent the regions where your agents and technician can work.

· Track the location and status of your product inventory, warehouses, service vehicles, and customer sites with Field Service Lightning.

· Extensive exposure to Black Box testing, Smoke testing, Usability testing, End-to-End testing, System testing, Regression testing and User Acceptance testing (UAT).

· Experience in writing Apex Batch classes, Schedule Apex, HTTP Callouts, and Dynamic Apex, Single e-mail methods, Mass e-mail methods, Test classes and Wrapper classes.

· Experience in data migration from ACT, Excel, and MS outlook using Data Loader, Data Import Wizard, SFDC Data Export, Mass Delete, and Informatica.
· Developed Lightning Component Framework and also built Lightning component using aura framework Experience in customizing the Standard objects, Outbound Messages, Workflows & Approvals, Reports, Custom Objects and Tabs, Email Services, Security Controls, process builder, App-Exchange Package & Custom Application, Sandbox Data Loading.

· Built customized Lightning components replacing the existing ones using JavaScript on the client side and Apex on the server side.

· Good knowledge of CRM Business processes like Forecasting, Campaign management, Lead Management, Order Management, Account Management, Case Management (Email-to-Case and Web-to-Case).

· Experience as the technical developer on projects focused on Salesforce - Sales Cloud, Service Cloud, Marketing Cloud and the Force.com platform and which Used REST and SOAP Web Services and third-party packages.
· Experienced in Object Oriented Analysis and Design and Object-Oriented Programming and Design Patterns under MVC (Model View Controller) Architecture.

· Experience implementing Security and Sharing rules, Configured Permission sets, Field level Security, Record level Security, Profiles, Roles and Resource monitoring at different hierarchical level of Organization.

· Proficiency in developing Web based applications using C#, Java, XML, HTML, XML, CSS, JSP, JavaScript, AngularJS, WSDL, jQuery, Tool tip & Auto Complete widget, SOAP, REST, BULK, Microsoft Visual Studio, IIS Web Server, PHP and UNIX.

· Experience in writing Stored Procedures, Functions, Views and Triggers, Complex queries using SQL Server, MySQL, and Oracle PL/SQL.
CERTIFICATIONS: 

· Salesforce Certified Platform Developer I-Certification  

· Salesforce Certified Platform Developer II-Certification  

PROFESSIONAL EXPERIENCE: 
Client: Prime Therapeutics, Minneapolis, MN


               September 2020 – Till Date
Role: Salesforce Developer/Administrator

Responsibilities:
· Primary responsibilities included custom application development and integration.
· Created custom Entity Relationship data model based on the provided business requirements and integrated it with the Standard Salesforce Objects.
· Worked with groups, Participated in Requirement Gathering Sessions to define their needs and developed an action plan and specification document.
· Developed complete Custom Objects as specified in the scope document.
· Created Custom fields, pick lists, field dependencies and validation formulas to the custom objects.
· Created pick lists and page layouts and coupled them using Record Types.
· Added, configured workflow rules, time triggered workflows, email templates resulting into effective web to lead communication with customers and partners.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
· Created profiles and implemented Object and field level security to hide critical information.
· Implemented Apex Classes & Triggers and linked them to manage the workflows Implemented in the system.
· Integrated the existing SAP system with force.com platform using Cast Iron.

· Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users.
· Created test scenarios on Sandbox environment and migrated code to deployment upon successful testing Integrated Salesforce CRM with Siebel CRM explicitly using web services API.
· Integrated the web services by generating the necessary stubs from the WSDL files for extracting the data from the home-grown applications by using the home-grown web services.
· Used Apex Data Loader to migrate data such as accounts, campaigns from legacy system.
· Maintained processes of CSV import file updates for customer records into Accounts, Contacts using Data Loader and Import Wizard.
· Provided support ongoing salesforce.com maintenance and administration services including periodic data cleansing, custom objects, workflow, campaign management and triggers.

Client: ODJFS, State of Ohio





                    June 2019 - August 2020
Role: Salesforce Developer
Responsibilities:

· Performed the role of Salesforce Developer in the Organization.

· Expertise in advanced APEX/Visualforce development, including high volume data processing, managed packages, Community portals, SSO, Canvas applications and metadata API.

· Designed and developed SFA based Application on Froce.com Platform in Salesforce.com environment with Apex programming language at backend and Visual Force pages as user interface.
· Involved in creating and customizing Email template and configuring them to   the email alert within the workflow rule for a standard/custom object. 

· Involved in implementation and Design of Cases and Issue with Order Management and Product Return module.

· Familiar with Salesforce latest product launches including Wave Analytic.

· Developed wave dashboards using Salesforce platform as the backend.

· Designed and developed SFA based Application on Force.com Platform in Salesforce.com environment with Apex programming language at backend and Visualforce pages as user Interface.

· Developed different Visual Force Pages to suit to the needs of the application using different Visual force components.

· Worked on salesforce standard objects (accounts, contacts, leads, opportunities).

· Created Custom objects, formula fields and design validation rules page layouts, workflow rules.

· Maintenance of CRM functionality implementing SFDC.

· Creating SFDC reports (functional and technical documents).

· Create profiles, roles and configure permissions according to organizational hierarchy requirement.

· Developed applications using agile methodology. 

· Created Workflows for automated lead routing and lead escalation.

· Developed Apex classes and Triggers and linked them to manage the workflows.

· Experience in configuring price quote (CPQ) with Apptus.

· Implemented Email-to-Case, Web-to-Case entry, and manual case entry for entering customer’s cases in Cases Tab.

· Used SOQL and SOSL for Data manipulation needs of the application using platform Database Objects.
· Integrated Salesforce.com with external systems like Oracle and SAP using SOAP API and REST API.

· Integrated applications with salesforce.com using SOAP web services API.

· Used Informatica Power Exchange for integrating the SFDC with legacy system.

· Involved in migrating data into Salesforce application using Apex Data Loader through CSV files. Installed and Configured Apex Data Loader.

· Deployed Change Sets from Sandbox to production.

· Very good experience of using Data loader and cleansing and de-duplicating Bulk loads.

· Deployed Apex using Force.com IDE, Force.com Migration tool and Web services API.

· Developed Visual Force pages which rendered based on salesforce1 app.

· Developed custom UI suing CSS, HTML, Visualforce components and used jQuery, JavaScript for front-end validation.

· Designed salesforce service cloud console to enhance productivity with dashboard like interface.

· Planned community rollout framework as four steps - cyclic process (Establish, Manage, Engage and measure).
· Responsible for writing SOQL and SOSL queries.

· Used Sandbox for testing. created, managed packages, and migrated them between Sandboxes and Production environments for final implementation.
Client: Aetna, Hartford, CT



                                          February 2018 - May 2019
Role: Salesforce Developer

Description: Aetna Inc. is an American managed health care company that sells traditional and consumer directed health care insurance and related services, such as medical, pharmaceutical, dental, behavioral health, long-term care, and disability plans, primarily through employer-paid insurance and benefit programs, and through Medicare.
Responsibilities:
· Involved in business requirement gathering, analyzing the requirement, documenting the requirements.

· Configuration and administration of Salesforce.com enterprise editions.
· Maintained and customized Salesforce.com scopes such as users, roles, profiles, groups, accounts, contacts, record types, sharing rules, custom objects, pick lists and page layout customization to support vital business functions.

· Implemented pick lists, dependent pick lists, lookups, master detail relationships, and Record Types to enforce data quality Setup Marketing Campaigns, Assignment rules, Web-to-Lead and Auto-Response rules.

· Developed, launched, and managed in-depth dashboards and reports for all team functions on both management and individual levels.

· Mastered implementations of multiple uses of Apex, SOQL queries, SOSL, custom object design & management, and the creation of Visual Force Pages.
· Integrated the Web Services for extracting the data from external systems and used the sandbox for testing to ensure minimum code coverage for the application to be migrated to production.

· Developed and implemented dashboards to show pipeline and vertical penetrations.

· Managed and administered email marketing reporting and metrics analysis.

· Designed, developed, and deployed the Custom objects, Components, Visual Force Pages to suit to the needs of the application.

· Created various Profiles, Roles, Page Layouts, Security Controls and Sharing Settings and configured the Permissions sets based on the Organization hierarchy requirements.

· Developed the UI component architecture and API for application integration framework using AngularJS.

· Developed Lightning components and Lightning pages using JavaScript and Aura framework.
· Developed Salesforce Lightning apps, components, controllers, handlers, and events in the existing organization.

· Created journeys and implemented marketing campaigns using marketing cloud tools like Journey Builder, Email Studio and Automation Studio.

· Worked with AJAX and JavaScript for asynchronous communication.
· Designed, developed, test and deployed custom Salesforce applications software using APEX Classes, Controller Classes, Batch APEX and APEX Triggers for various functional needs in the application.

· Used SOQL and SOSL for data manipulation needs of the application using platform database objects.
· Used Single sign-on, SAML settings to enable the user to login to various applications.

· Development of SOAP and REST based web services used for custom development and used WSDL to expose logic to clients.

· Created workflow rules, process builders, lightning flows to related tasks, time-triggered tasks, email alerts, and filed updates to implement business requirements.

· Performed inbound, outbound integration with websites using REST API, SOAP Web services API (WSDL).

· Used Community Cloud for Business process integration where team members can create and collaborate on support cases or campaigns within the community.

Client: Verizon, VA



                                                  March 2016 - December 2017
Role: Salesforce Developer 
Description: Verizon Communications Inc. is an American multinational telecommunications conglomerate and a corporate component of the Dow Jones Industrial Average.  Verizon Wireless is the second largest U.S. wireless communications service provider.
Responsibilities:

· Used Eclipse to implement requirement with Force.com IDE Plug in.

· Created Page Layouts, Search Layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Worked on Components, Custom Labels, Record Types and Static Resources.

· Experience with Web services, API and Customer Portal sites.

· Worked on AppExchange Products.

· Created different Formula Fields for the various standard and custom objects.

· Worked closely with sales team and business analysts and performed detailed analysis of business and technical requirements. Designed the solution by customizing various standard objects of SalesForce.com (SFDC).

· Agile Development Methodology was followed for the implementation.

· Worked on various salesforce.com standard objects like Accounts, Contacts, Opportunities, Contracts, Assets, Products, User, Quote and Quote Line items.

· Designed, Implemented, and deployed the Custom objects, Page layouts, Custom tabs, Custom Buttons, Custom Links and Components.

· Created various Profiles and Roles and configured the permissions based on the organizational hierarchy requirements.

· Managed the Sharing Settings, Public Groups, and the Users in the company.

· Created Workflow Rules and Approval Process to implement business logic.

· Created many Approval Process needed in the different stages of the application.

· Developed VisualForce Pages to include extra functionality and wrote Apex Classes to provide functionality to the visual pages.

· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Played a major part in the releases of the company.

· Used Sandbox for testing and Eclipse and Deployment Chain Set for code deployment and worked with SVN.
Client: AT&T, NJ             


                                                     January 2014 - March 2016
Role: Siebel CRM Quality Analyst
Responsibilities:
· Involved in Life Cycle Development (SDLC), provided value added services with development teams, QA team and clients throughout the life span of a project, strategic consulting, understanding the Requirements, Test case preparation and managing complex testing schedules and tasks. 

· Worked on AT&T Sales module related to opportunity creation, Sales Request, Contacts, Leads, manage contracts, Sales order request, e-sign, Adopt.
· Shared requirements among the Team and prepared test cases.

· Prepared the test plan documents, along with the test case preparation.

· Active participation in Test case reviews. Prepared peer review documents and sharing with the team.

· Conducted smoke testing, regression testing before stating the IST.

· Tracked defects and followed up with the teams.

· Active participation in IST testing, Defect tracking and ensured that test cases 100% passed.

· Verified the Logs for the purpose of data checking in the Web services.

· Performed Unit Testing, Regression Testing and Load testing on the modules according to the requirements and development.

· Used QTP Recordings and scripting for automating the regression functionalities.

· Once the phase of IST was completed and when the environment was set for UAT testing, performed Regression on the additional code and then start with UAT.

· Ensured that all the defects were raised and closed in time and requested that peers produce an effective estimated time for the closer of defects.

· Performed production testing for the project releases.

· Recorded test case execution in QTP tool for the purpose of automation.

· Once after the IST phase was completed, demonstrated the Business flow to the user.

Client: Joyce Mayer Ministry Website- Nish Tech, OH                                   August 2012 - January 2014

Role: .Net and Site core developer

Responsibilities:
· Developed Web API service for various assets (Channels, Notifications, and Widgets).

· Sitecore API calls to deliver appropriate content based on the type of audience.

· SSIS jobs with Sitecore API calls to push content to Sitecore (Hi application).
· Created Templates, Layout, Renderings in Sitecore.

· Implemented Sitecore MVC design pattern for developing the Web Application.

· Developed, coded, and reviewed Sitecore CMS changes.

· Used Sitecore publish/sync mechanism to publish changes in different environments.

· Sitecore package creation for each turn to move the items between different environments.

· Extensive use of Sitecore API for various tasks, and prepared Sitecore Helper class for all common Sitecore operations.

· Extensively used TDS for items synchronization between Sitecore and TFS inside Visual Studio.

· Extensively used Glass Mapper ORM.

· Application setup - DNS, App pool request, Load Balancer setup and deployment activities.
