Name:  Narendra Reddy             					
[bookmark: _GoBack]Email : narender735fe@gmail.com			
Phone no:  +91-7483202026

	PROFESSIONAL SUMMARY:                                                               


· Having 4.5 +  years of IT experience in Software Configuration Management, Build and Release, Salesforce.com CRM platform.
· Working on salesforce deployments and packaging.
· Handling salesforce deployment process end to end.
· Handling salesforce SFDX Migrations. 
· Handling salesforce Node Migrations.
· Handling salesforce Edge Migrations.
· Handling salesforce preview and non-preview instances for production.
· Handling sandbox refresh and creations using templates.
· Having experience in GIT, Manage Build Pipeline using Jenkins, Octopus and VSTS.
· Proficiency in SCM techniques – branching, merging, controlling and monitoring code changes.
· Work with Development Teams and Testing Team to establish a build schedule, execute the builds and troubleshoot build failures, if any.
· Good knowledge on DevOps methodology and Release Management.
· Administrative support for GIT, octopus, VSTS NextGen builds and Jenkins.
· Well versed in setting up Build and Windows application Servers.
· Automating manual stuff using PowerShell and Python.
· Automating the build and deployment flow using Jenkins and Octopus.
· Good Knowledge in automating manual process using Selenium Web driver in python.
· Experienced in all aspects of system development life cycle such as requirement analysis, design, development, testing, implementation, deployment & maintenance of projects. Capable of handling responsibilities independently as well as a proactive team member.
· Having hands on experience on salesforce.com Admin and Configuration.
· Ability to understand Test driven development and Agile delivery practice and SCRUM is essential Awareness on daily and weekly status calls and reports.
· Hands on experience deployment life cycle and end to end deployment.
· Hands on experience on Ant toll and Jenkins job creations, change sets deployment.


	PROFESSIONAL EXPERIENCE:                                                               



	Organization
	Client
	Designation
	Location
	Duration

	IBM India Pvt limited
	Kaiser Permanente
	Salesforce Admin
	Bangalore
	Apr-2016 to Apr 2017

	BDP solutions Pvt limited
	Paper plastic wire
	Salesforce admin and Devops
	Hyderabad
	May 2017 to Mar 2019

	Accenture Solution Pvt Ltd
	Accenture
	Devops and salesforce Engineer
	Bangalore
	Apr 2019 to till Date



	Educational Qualification:                                                               


Bachelor of Technology (JNTU H).
	CERTIFICATIONS:                                                               


· Salesforce certified admin
· Azure Devops AZ-900

	Technology Competencies:                                                               



SCM tool				:	GIT
Build tool				:	VSTS, Ant, Maven, Python, source tree, sublime,
Scripting Languages		:	Python and PowerShell
Ticket Tracking Tool		:	ITSM and SNow
Continuous Integration Tool	:	Jenkins and VSTS
Configuration management	:	Octopus and VSTS
Technologies			:	Salesforce.com (CRM),SFDX
Deployment Tool			:            Change set ,Force.comIDE,MavensMate,Workbench

	Professional Experience:                                                               



GIT and SVN Responsibilities:
· Responsible for administrating support for GIT.
· Responsible for Setting up and maintaining GIT servers.
· Responsible for creating and maintaining GIT repository.
· Giving access to GIT repository.
· Responsible for managing Branch merging activity and support team in conflict resolution.
· Helped dev team to identify bug in code by comparing commits.

Python and PowerShell Scripting:
· Responsible for writing scripts to automate the daily activity and to modify the existing scripts.
· Automated user access provisioning on Salesforce Sandbox.  
· Automated Performance testing using Python and Jenkins.
· Written Python script to get the subjects of salesforce and check its modification.
Build & Release Responsibilities:
· Setting up the Jenkin and Octopus for executing the builds.
· Responsible in creating VSTS NextGen Build and octopus project related to that build.
· Moved CICD from Azure to AWS. 
· Moved builds from Jenkins to VSTS NextGen.
· Monitoring and fixing Build Related issues.
· Responsible for Publishing the Build result via mail.
· Maintaining the deliverables in proper locations for future usage.
· Version control the necessary utility scripts created as part of build, release and deployment activities.
 Selenium Webdriver Responsibilities:
· Configured hub and node to execute the scripts remotely.
· Automated Salesforce event trigger task.
· Automated web application monitoring.
· Automated Post Refresh steps in salesforce.
	PROJECT EXPERIENCE:                                                               



Project 1: 
Title			: Manage My Sales.
Client			:  Accenture.
Role			:  Dev ops Engineer.
Technology          	: Salesforce.
SCM Tools		: GIT, Ant, Jenkins, Apache Tomcat, source tree, Sublime, power shell, Visual studio code, Azure devops.
Application Server	: Apache Tomcat.
Role			: Senior salesforce Configuration Analysist & Devops Engineer. 
Description:
 Manage My Sales is an Accenture internal application for maintaining and tracking all the applications which are currently running and pipelined in Accenture. In this application we are maintaining all the client level information, competitors for the pipelined projects, revenue details, Account level  hierarchy, Win-Loss surveys, Risk management for won the deal, calculating  Target margins and business meetings related information with clients.
  Responsibilities:
· Managing all phases of Build and Release activities and Devops, dependency management and deployment strategy.
· Builds and deploy of code to different environment.
· Creating tag, branch & setting up projects & build plans in CI tool (Jenkins).
· Maintenance of ANT scripts for safe builds and deploys.
· Implemented the Release practice and responsible for pushing builds into QA / UAT /Pre-Production/ Production stages.
· Troubleshooting of build errors in Jenkins for both the Software Configuration Mgmt. team and the development team.
· Installation of different version of developing software for development and quality assurance teams.
· Involved in Deployment of the application using Tomcat server. 
· Resolving Build issues and deployment issues.
· Hands on experience on Ant toll and Jenkins job creations, change sets deployment.
· Configured Data Loader and Uploaded data in CSV file into Sales sforces , checking the correctness of the data.
· Involved in Deployment Issues for successful deployment.
· Handling salesforce SFDX Migrations. 


Project 2: 
Project      : Paper Plastic wire
Client       : BDP solutions Pvt LTD

Description:
Ppw development to improve the customer experience and the marketing automation using lead quality and promoting campaign create account and contact information, and to provide customer service quality using to calculate opportunity products selling time , and sales effectiveness using pipeline predictability win rates and to provide
  Responsibilities:
· Analyze the business requirements and customize standard CRM functionality.
· Security Settings for using the Ppw application users and related profiles.
· Analyze the business requirements and customize standard CRM functionality and develop new custom functionality and standard functionality.
· Configuration and support of the CRM Application which involves implementing business logic using workflows, validations , security settings, Reports, Dashboards, User management.
· Used ARTL asserts like CWB , profile comparator, org comparator and Nova suite. 
· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com Objects. Used it to read, extract, and load data from comma separated values (CSV) files.
· Hands on experience deployment life cycle and end to end deployment.
· Hands on experience on Ant toll and Jenkins job creations, change sets deployment.

Project 3 :
Project : Kaiser Permanente
Client : IBM
Unlocking user accounts or resetting passwords due to user forgetfulness.
Dealing with SSO, two-factor authentication, and certificate problems.
Adding new white-listed IP addresses.
Helping users develop or fine-tune reports so they yield meaningful metrics
Troubleshooting email campaigns, workflows, approval cycles, or auto-responders that generate excessive bounced mails.
Expanding or refining sharing rules and access privileges so records can be properly viewed and manipulated (while keeping the “special records” locked or hidden altogether).
Fixing data records that have somehow been set with record types or ownerships that make them inaccessible to users.
Add or remove members of your Communities or Partner Portals, then download the CSV from the user login history.
Download the CSV from the system administrator setup audit log.
Work on data loader activities
Deploys changesets
Running Automated scripts for Checklist
Executing all steps during release of environments
updating marketing cvent connections and sso's
performing data loader activities in sandboxes and production as well
Adding steps to check list for pending issues
creating and view salesforce cases.
created a Azure pipeline for Non Prod Access request& Test , Stage , Production Pipelines.
 installed ICM applications on production server and sandboxes as well
created and add steps to SFDC check list for various Bugs which encounters continuously and runs the automation scripts
Fixed ACES& Marketing  Bugs by working with Developer folks by fixing and merging changes Git 
Involving in Mocks and Prod cutovers as part of Releases(sprint, summer, winter)
Creates a SF cases and working with Marketing Team for Bugs, Data sets and running Jobs on high priority


Regards
                                                                                                                                Narendra Reddy
