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· [bookmark: _GoBack]Overall is 5 years in IT Industry and worked extensively in Manual testing , Sales force Testing , Sales force  Admin.
· Participated in all stages of Software Development Life Cycle (SDLC)
· Strong Knowledge of SFDC standard Data structures and familiarity with designing Custom Objects and Force.com platform and Force.com Sites.
· Knowledge in Apex Language 
· Experience in understanding business requirement to design the required entities like custom objects, creating the relationships and junction objects.
· Developed Apex classes using other platform based technologies.
· Experience in creating various Reports (summary reports, matrix reports, pie charts, dashboards and graphics) and Report Folders.
· Proficient knowledge of Governor limits. 
· Experience in using declarative features like validation rules, workflows, approval process, sharing rules automation for satisfying complex business process automations.
· Experience in implementing security and sharing rules at object, field, and record level for different users at different levels of organization, also created various profiles and configured the permission based on the organizational hierarchy.
· Proficient in all cycles of test life cycle from test planning to defect tracking and managing defect lifecycle.
· Responsible for test deliverables, status reporting to management, issue escalations.
· Experience in Project Management Tools like JIRA,Testrail, HPQC
· Experience in analyzing the test results using CIRRUS tool.

	SFDC Technologies
	Standard objects, Workflow & Approvals, Apex Classes/Controllers, Apex 
, Data Loader, Reports, Force.com  ,Manual testing ,Regression Testing, 
Tag testing

	Languages
	APEX (Beginner) ,SOQL 




Education:

B. Tech from St.Johns College of Engineering & Technology (JNTU).

Professional Experience: 

Worked in Techmahindra for over a period of 2015 March to 2020 Jan


Project 1:

Client: DRE Project

About Client: DRE Project provides digital marketing and advertising solutions to Ford and Lincoln dealers, giving them the platform to drive more sales. With a foundation built by Ford Motor Company and its franchise dealers, and being the only joint venture of its kind, Ford Direct understands the automotive and dealer business.
They use various standard features of Sales force like lead management, case management and ensure quick solutions to customer as well as business growth. By using featuring like web-to-lead, web-to-case they are providing an interactive platform for customers. 

Roles and Responsibilities:
· Creates custom application, objects, tabs, fields with the custom functionality to efficiently meet the
Business requirement.
· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.
· Creating the customized  page layouts .
· Worked on Assigning creating Roles Hierarchy, Profiles and Security setup within the organization.
· Responsible for setting up Filed Level Security.
· Implemented Field Level security for sensitive data holder fields.
· Involved in end-to-end testing and gathering feedback from business users. Implementing the
 Test cases as per the functional specs
· Executing the test cases and verifying actual results against expected results 
· Verifying the User behaviour for various profile access and executing the test cases.
· Involved in test scripts preparation using JMeter, Blaze meter tool.
· Enhancing the Scripts by using regular expression extractor, Parametrization.
· Attending catch up calls with all the stake holders and providing the updates on daily basis
· Conducting the Load Test , Endurance Test.



Project Name     : Pharma Project  
Client Name        : Cigna, Philadelphia, USA
Description         :
          A healthcare application used by Agents and Practitioners on their daily consultations and help people get free medicine using the PAP program.
PAP stands for Patient Assistance Program, created by pharmaceutical and medical supply manufacturers to help financially needy patients to purchase necessary medications and supplies.

Environment  - Saleforce.com platform, Apex Language, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls.


Responsibilities 
· Understood the business requirements and different modules of the application.
· Developing the test cases based on the functional spec.
· Executed the test cases and reported the issues using JIRA tool.
· Responsible for creating Users, Profiles, Roles, Sharing and Security Settings
· Responsible for creating Objects, Page Layouts.
· Writing test Method for application.

TCOE CTP & RSG : The scope  is to provide the  Digital experience to the users for the build deals, saved deals, deleted deals, updated deals for Anonymous and registered users.

Responsibilities: 
· Developing the test cases based on the functional spec.
· Executed the test cases and reported the issues using JIRA tool.
· Validated the test cases in different environments.
· Attending catch up calls with all the stake holders and providing the updates on daily basis
· Designing and executing the scenarios for executed test and generating reports.
· Understanding the functional specifications for different user sets
· Implementing the Test cases as per the functional specs
· Executing the test cases and verifying actual results against expected results 
· Review of the test cases. 
· Maintained the Bug reports and tracking the status of the bugs.

Project: CPS
 
Project Description: The scope of this project is to test customizable pricing stack developed for different dealers based on Zip codes provided.

Responsibilities:

· Developing the test cases based on the functional spec.
· Executed the test cases and reported the issues .
· Validated the test cases in different environments.
· Verified for each action and click part analytics are firing or not
· Attended the daily stand-up calls.



 Project: HUB Portal 

Project Description:

Hub portal is basically developed for FD employees, which will serve as a one-stop-shop for their day to day business operations and reducing turnaround time by multiple login in different application. 

Responsibilities:
· Executing the test cases and verifying actual results against expected results as per the Functional
 specifications.
· Maintained the Bug reports and tracking the status of the bugs.
· Attending the daily stand-up calls.

