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CONTACTS: +91-9073369727, +91-7903190625
EMAIL ID: bhardwajabhishek.qa@gmail.com
CURRENT EMPLOYER: TEST CONSULTANT AT SCRUMSTART


Profile Summary
· Over 4 years and 8 months of experience in Information technology, with specialization in Software Quality Assurance (AUTOMATION+ FUNCTIONAL).
· Sound business knowledge in Airlines and Hotel domain with expertise in Sabre, Amadeus, Travelport-Worldspan and Apollo GDS along with Amadeus products – Altea Reservation desk, Altea Inventory, DCS etc.
· [bookmark: _Hlk5777869]Professional expertise in Functional/UI-UX testing on Client/Server, Web Based applications, Mobile applications (Hybrid and native-both iOS and Android) and Ecommerce websites during all phases of SDLC in Agile environment.
· Knowledge of JAVA and OOPS concepts along with Selenium-Maven, Jenkins, POM, Docker, Zelenium.
· Extensive experience in Requirement analysis, Test & Defect Management tools-JIRA, IBM Rational, Bugzilla, Quality Center and Rally (CA Agile Central) and Microfocus ALM. Management scenarios- Change control, Test Plan, Test Script, Test Estimation, and Test Case Design & Requirement Traceability Matrix.


Professional Experience 
Client:		Southwest Airlines(USA)
Project:	SWA-concourse
Duration:	13 months
Employer:	Scrumstart


Responsibilities: 
· Involved in understanding the requirements from Requirements Specification Documents like Functional specification, Business Flow Document.
· Data creation and testing of Altea reservation desk, Altea Inventory, Altea Customer Management (DCS), Travelport GDS-Worldspan and Apollo and Loyalty tracking applications.
· Performing re-testing, attending client meetings, understanding tasks and clarifying queries.



Professional Experience 
Client:		Etihad Airways 
Project:	Etihad-GLC/ Etihad Alliances
Duration:	03 months
Employer:	Cognizant Technology Solutions


Responsibilities: 
· Involved in understanding the requirements from Requirements Specification Documents like Functional specification, Business Flow Document.
· Used metrics for Defect tracking/management and Root Cause Analysis.
· Performing re-testing, attending client meetings, understanding tasks and clarifying queries.
· Involved in working with Sabre GDS e.g. Interline E- ticketing (IET) testing, creating PNRs etc. and providing support to the existing Alliances team.



Professional Experience 
Client:		Alitalia Airlines
Project:	Alitalia -Sabre DC Migration.
Duration:	06months
Employer:	Cognizant Technology Solutions




Responsibilities: 
· Involved in understanding the requirements from Requirements Specification Documents like Functional specification, Business Flow Document.
· Preparation of Test Strategy & test plan for Front End Testing.
· Preparation of effort estimation and development of automation test scripts for existing regression test suites using SPRITZ (currently Cognizant Intelligent Test Scripter)


Professional Experience 
Client:		Fly Dubai Airlines
Project:	Flyduba-Tridion - CMS 
Duration:	03 months
Employer:	Cognizant Technology Solutions


Responsibilities: 
· Involved in understanding the requirements from Requirements Specification Documents like Functional specification, Business Flow Document.
·  Attended requirement clarifications calls regarding the required clarifications.
· Designed Test cases for Front End Testing.
· Preparation of requirement document for Branding validation and Automation Test Script development for Rel.1.




Professional Experience 
Client:		Marriot-Starwood Hotels
Project:	MARSHA
Duration:	09 months
Employer:	Cognizant Technology Solutions


Responsibilities: 
· Involved in understanding the requirements from High Level requirement document.
· Completed initial Test Estimation, attending client meetings, understanding tasks and clarifying queries.
· Worked with various third-party vendors contributing to API development and other automation teams.
· Completed the phases of test scenario design, test case design, test execution, defect logging and retesting.


Professional Experience 
Client:		Wideroe Airlines
Project:	Wideroe Mobile App Enhancement and Wideroe Brand Website
Duration:	08 months
Employer:	Cognizant Technology Solutions


Responsibilities: 
· Involved in understanding the requirements from High Level requirement document, followed by business analysis.
· Completed initial Test Estimation, attending client meetings, understanding tasks and clarifying queries.
· Maintained existing automation suite using Selenium Webdriver.



Professional Experience 
Client:Choice Hotels
Project:	Mobile App Enhancement -Digital 2.0 with CIS
Duration:	Present

Responsibilities: 
· Involved in understanding the requirements from High Level requirement document, followed by business analysis.
· Designing of test cases according to the requirement in BRD.
· Execution of test cases.
· Defect reporting using Rally and retesting.


Educational Background

· Title of the Degree:Bachelor of Engineering (B.E) in Electronics and Communication Engineering from Sant Longowal Institute of Engineering and Technology, Punjab, India.
· Year of Passing	:		2015

Personal Details

	Date of birth
	20th February, 1993

	Languages
	English, Hindi

	Marital Status
	Unmarried

	Nationality
	Indian

	Permanent Address:

	New Gopalpur (West), Motihari, East Champaran, Bihar -845401

	Present Address:

	WhiteField, Bengaluru - 560066
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