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PROFESSIONAL SUMMARY

Having overall 2.3 years of Experience in all phases of Software Application requirement analysis, development and maintenance of applications using SFDC specializing in Travel.

EXPERIENCE 	 
 
Coforge Limited – Senior Software Engineer
Greater Noida –16th Nov 2018 – 25th Jan 2021

Working as a Senior Salesforce Devops and Salesforce Support Analyst in agile environment.  
·  Involving daily scrum meetings to discuss the project issues.
· Communicating with business to inform Go-live statuses and documenting the plans.
· Experience on preparing Release plans, scheduling UAT and GO-Live Deployments.
· Involving in Change Management meetings, Gathering approvals from Change team.
· Release management System.
· Deployment of code into the Production using Git, Bitbucket and Source Tree version controlling tools.
· Data migration using Third party tool (Informatica ETL processes) from one Salesforce Org to another. 
· Hands on in DocuSign and Nintex support to automatic Document generation.
· Communicating with Project teams on Deployment and release activities.
· Hands-on experience on Sandboxes creation, managing users, Sandbox refreshing activities. 


 
PROFESSIONAL SKILLS 	 
 
	Admin: 
 
 
 
	Relationships, User, Profile, OWD, Permission set, sharing rule, Workflow, Import wizard, Reports, Custom Setting, Process Builders, Custom Metadata Type, Static resources.

	Apex: 
 
 
	Bulk Trigger, Schedule Apex, Test class, Batch Apex, Future method, Collection, Exception handling, SOQL, SOSL, DML, Apex Sharing. 
 

	VisualForce: 
 
 
 
	Standard Controllers, Custom Controller, Extension, Visualforce component, Input/Output Operation, Data Table, PageblockTable, Data List, ActionFunction, rerender. 
 

	Lightning Experience: 
 
	Aura framework, Lightning Component, Pages, Lightning App builder.
 
 

	Languages & Database: 
	Java, Oracle, HTML, JavaScript

	Tools: 
	Visual Studio Code, Git, Bitbucket, Source Tree, Informatica ETL, Salesforce CLI, Jenkins, Changesets.

	Domain 
	Travel 


 	 
 
PROJECT DESCRIPTION 	 

 
CI-15 – British Airways (BA) UK (Nov 2018 – Jan 2021) 
This project is providing enhanced and effective process to generate deal by Partners and Distributors. Generating deal directly from Distributors on behalf of Partners and from Partners to providing better management and support. It include deal management and Support to the partners with continuous integration with Java to Salesforce platform via Informatica Cloud support ETL. Deals will be created in NGS(JAVA platfrom) and the corresponding opportunities will be created into salesforce for partner carriers to sign the Contract via DocuSign Support.
 
Roles and Responsibilities – 
· Assigning Control Orgs (Sandboxes) to the Project team to deploy the developed code.
· Communicating with Project teams on Release activities.
· Identifying Code conflicts while merging the existing with latest code and Deploy into Production using SFDX, Salesforce CLI, Vscode , Changesets.
· Branching Strategies and resolving the conflicts in the Release process.
· Fixing the Bugs and providing the tweaks to the project teams.
· Maintaining the release repositories in the Bitbucket using Source Tree and Git.
· Managing the DocuSign support if any connection setup issues occurs in Production.
· Scheduling the release deployments and implementation plans. 

 




ACHIEVEMENTS  	 

· Got Certified in Salesforce Platform App Builder, Platform Developer 1 .
· Got Appreciations from Business and Project teams for best performance in the Release
    process.

EDUCATION  	 

· Master in Computer Applications (MCA) from Maharajah’s PG College (Andhra University) in 2016.
· Bachelor of Computer Science (BSC) from Maharajah’s Degree College in 2013.
· Senior Secondary School in 2010 from Narayana Junior College.
· Secondary School in 2008 (SSC).
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