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SKILLS  
 

 

 

 

 

 

 

 

 

 

 
LANGUAGES  

English 
Native or Bilingual Proficiency 

 

Hindi 

Native or Bilingual Proficiency 
 

Chhattisgarhi 

Professional Working Proficiency 

 
EDUCATION  

O P Jindal Insitute of 
Technology 

Electrical & Electronics  

2012-2016 

    
  WORK EXPERIENCE 

Software Consultant 
Capgemini Limited 
07/2021 – Present Pune, India 

Key Responsibilities 

 Worked with Bank and its clientele to create end to end process for onboarding, off boarding, KYC 
and retiring of the clients. 

 Designed, developed, and implemented complex Salesforce solutions using LWC, Aura, Triggers, 
Flows. 

 Experience in Sales Cloud, and Community cloud. 

 Worked collaboratively with cross-functional teams to understand business requirements and design 
technical solutions that met those requirements. 

 Created Apex classes and controllers to support business processes. 

 Developed and maintained Salesforce customizations such as triggers, workflows, and validation 
rules. 

 Performed data migration and integration between Salesforce and other systems. 

 Provided technical expertise to stakeholders and end-users. 

 Maintained the Salesforce platform and ensured the stability and security of the system. 

 Implemented Agile and DevOps methodologies to improve the development process. 

Technology Analyst 
Infosys Limited 
05/2019 – 07/2021, Pune, India 

Key Responsibilities 

 Experienced in Salesforce development including Lightning components, Visualforce Pages, Apex 
classes, Triggers, Batch Apex, Salesforce Platform APIs etc. 

 Involved in analyzing the user stories, preparing queries to be discussed with Business Analyst. 
Providing possible solution approaches and developing solutions. 

 Working on guided path creation using flows. Working on the development activities and performing 
unit testing of user stories. 

 Design and build high-performance, reusable and reliable Apex code with best practices. 

 Using Jenkins and BitBucket to do all day to day deployments across sandboxes and Production. 

 Sandbox management and maintenance. Also responsible for certificates andlicense management. 

 Responsible for all Client Major/ Minor/Hotfix releases and also the point of contact for SFDC Major 
Releases. 

 Worked on Org and branch alignments to make sure all orgs and org related branches are in sync. 

 

Software Developer 
TechMahindra Limited 
12/2016 - 04/2019, Bengaluru, India 

Key Responsibilities 

 Develop acquisition scripts to scrape contents from source websites using web actions and 

 JRUBY scripts. 

 Develop transformation scripts to transform XMLs scraped based to predefined XSD rules. Analyze 
business requirements based on existing model for each provider. 

 Hold discussions, reviews with business partners for accuracy of data acquisition and transformation. 

 Setup database for providers as per the requirement to ensure smooth delivery. Setup providers in 
PROD for go-live. 

 

   CERTIFICATES  

Salesforce Platform Developer I 

 
   ACHIEVEMENTS  

2x Insta awardee (Infosys Recognition) in FY2019-2021 for on-time delivery with cash 
prize 

 
 

 

 

 

Apex SOQL/ SOSL 

 

 

 

Jenkins JIRA 

Eclipse 

 

 

Workbench 
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