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Associate QA Engineer| Software & IT Industry 
 

 
➢ Engineering Professional having about 4+ years of IT experience. 

➢ Currently working in Salesforce testing and configuration for Health and Telecom Domain Applications. 

➢ Involved in testing Core Applications like Salesforce CRM (Sales Cloud) 

➢ Involved in functional testing on applications like Salesforce CRM Vlocity, Order Management system Sterling, 

BMC Remedy (incident Management system), Splunk. 

➢ Good Knowledge on Software Development Life Cycle, Software Testing Life Cycle and Defect Life Cycle 

➢ Involved in End to End System Integration Testing. 

➢ Expertise in the areas of Sales Cloud, Service Cloud. 

➢ Experience using HP ALM/Quality Centre. 

➢ Developed and executed SOQL Quires to perform the backend database testing 

➢ Result oriented with zeal to learn new technologies and undertake challenging tasks. 
 

▪ Team interaction ▪ Project coordination ▪ Technical knowledge 

▪ Analytical & problem solving ▪ Client interaction ▪ Communication & presentation skills 

 

: Salesforce Inspector, Workbench, SOAP UI, AccelQ 

: Salesforce.com 

: HP ALM, Jira 

: Windows 10 

 
 

 
 

IDC TECHNOLOGIES FEB 2022 – Till 
Date 

 

 

: HCP/HCO Engagement Management 

: IQVIA 

: FEB 2022 to till date 

: 3 

: IQVIA, formerly Quintiles and IMS Health, Inc., is an American multinational company serving 
the combined industries of health information technology and clinical research. It is a provider 

of biopharmaceutical development and commercial outsourcing services, focused primarily on 

Phase I-IV clinical trials and associated laboratory and analytical services, including consulting 
services. 

 

: Jira, Test Rail 

 
 
 
 

Roles and Responsibilities- for above project 

PROJECTS 

Tools and 

Technology 

Duration 
Team Size 
Description 

Project 
Client 

Tools 
Cloud Tools 
Project management 
Operating Systems 

 

mailto:munisekharvemula5@gmail.com
https://en.wikipedia.org/wiki/Health_information_technology
https://en.wikipedia.org/wiki/Clinical_research
https://en.wikipedia.org/wiki/Clinical_trial


• Involved Product testing with Multiple Salesforce Orgs Involved. 

• Resolving Customer tickets for configuration related issues in the Salesforce Product. 

• Review and Rework the test cases & Test scenarios of the team members. 

• Responsible for doing Sanity, Functional, Integration, Regression, Compatibility. 
• Checking the debug logs in salesforce. 

• Responsible Tracking the Defects and prioritizing the defects in the Quality Centre. 
• Participated in UAT with clients. 

• Attending bug triage meetings and status calls. 

• Involved in configuration management. 

• Mentoring and assigning work to team members. 

 

 
Bigspiresoft NOV 2018 – Sep 2020 

  PROJECTS  
 

: H3G (Three.UK) 

: H3G, UK 

: NOV 2018 to SEP 2020 

: 10 

: Three UK is a British telecommunications and internet service provider operating as a subsidiary 
of CK Hutchison Holdings, operating under the global Three brand. The company launched in 

March 2003 as the United Kingdom's first commercial video mobile network 

 

: HP ALM, Putty, UFT 

 
 

 
Roles and Responsibilities-As a Functional Tester for above projects 

 

• Understanding the requirements and identifying the Test scenarios. 
• Preparing test Estimation using parametric estimation method. 

• Writing Test plan and Test Cases as per SEP process in HP ALM Quality Center. 

• Review and Rework the test cases & Test scenarios of the team members. 

• Responsible for doing Sanity, Functional, Integration, Regression, Compatibility. 

• Checking the logs in the Back end Using Putty. 
• Responsible Tracking the Defects and prioritizing the defects in the Quality Centre. 
• Participated in UAT with clients. 
• Attending bug triage meetings and status calls. 

• Sending Daily status report, Bug report and Test summary report. 

• Involved in configuration management. 

• Mentoring and assigning work to team members. 

• Documenting and Maintaining Engineering artifacts, such as RTM, Effort Estimation, Process Tailoring 
Guidelines, Risk and Issue Register, Weekly status reports, Project Initiation and closure Reports, RMT, MOM, 
Test Case Review logs. 

 
 

  EDUCATION  
 

Master of computer Applicaton from Audisankara institute of Technology from Anthapuram, India. 
 

  PERSONAL DETAILS  
 

• Marital Status : UnMarried 

• Languages Known: English, Telugu, Tamil 
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