Anuradha Gogireddy
Email: gogireddyanuradha@gmail.com, 
Phone: 9985743638                                                                   

Career Objective
A Position providing the opportunity to make a meaningful contribution to organizational goals through continued development of professional skills.

Experience Summary 
H total industry experience of 11 years. I am currently associated with Wells Fargo Pvt Ltd.
I have 11 years of experience on mainframes platform having hands on experience in COBOL, JCL and tools like Open text Exstream, CSF. My domain expertise is in Banking, Commercial Insurance and Health care Insurance.
I have Knowledge on Azure and Azure DevOps where it comprises Software Configuration Management (SCM), Build Management, CI and CD implementation using DevOps tools like Azure Devops, Jenkins, Git, Github, Docker and Kubernetes with ability to accomplish all aspects of related process, integration and maintenance across environments.
 

Technical Expertise

· Tools – Open text Exstream Dialogue Designer, CSF, Command Center 2.3.2, and Jeera and Quality Center Tool As well
· Operating System: Windows, 
· Cloud: Azure 
· Database: MYSQL
· Z/OS Related Technologies – COBOL, JCL
· Databases – DB2, VSAM, RDBMS

   
Professional Qualification
          
      B.Tech (Information Technology) in May, 2009 from Sri Sai Jyothi Engineering College (JNTU affiliated).

Professional Experience
	L2 External 
	Jan 2017 – Till Date

	Developer/Team member
	Wells Fargo



Wells Fargo is one of the world's largest financial service organizations. We are dealing with the external customers like Health insurance and commercial insurance.

Responsibilities:
· Working as an Indiviual contributor
· Requirement understanding and Preparing High level Design & Detail Design Documents.
· Providing Estimations and Preparation of design document
· Creation of new components or modification of existing components based on requirements
· Preparation of Unit Test Scripts for designed/modified components
· Performing Unit/System Testing of designed/modified components
· Final Review of tested components from offshore team
· Momenet of code from UAT to Production.
· 1st Run production support also handled.
· Have experience on production supoort, closing the problem tickets without breaching the SLA.

.

Environment: Cobol, JCL, HP Exstream Dialogue 7.x,,8.x,9.X and 16.3, CSF,Jeera

	Best Place to Bank - Document Process Unit 
	June 2016 – Jan 2017

	Developer/Team member
	HSBC



HSBC is one of the world's largest financial service organizations. With such massive proportions of number crunching, the software development needs of HSBC are phenomenal and customized to meet the HSBC group requirements worldwide. Best Place to Bank (BPtB) is the ongoing project for DPU which has its release in every month. Document Process Unit (DPU) is responsible for creating/maintaining customer communications for BPtB. 

For this project we had around 3000 specs, We created statements for the HSBC clients like credit card bill, Monthly allowance statements, My position in these project has a team Member, my part is to resolve the queries, application development, analysing the business rules.

Responsibilities:
· Review requirements from different business areas like Pathway, CNS, HUBCC, SDP etc.
· Analyze the requirements, software design, development, documentation, deployment
· Create new builds and action amendments using Dialogue/CSF as the composition tools and XML Scripts.
· Create builds; uploading on mainframe server and run the JCL’s to check the proper document layout.
· Interacting with Onsite Co-ordinator and ensuring timely deliveries with good quality. 
· Unit testing and System testing on mainframe.
· Conduct training (Technical as well as Domain) for the new joiners.

Environment: Cobol, JCL, HP Exstream Dialogue 7.x,,8.x, CSF,Jeera

	Spectrum Health Care
	January 2015 – May 2016

	Developer
	Priority Health Care


  Spectrum Health care is  Insurance products in USA. Mainly we will work on Priority Health care.
This design includes the integration between Facets Application, Plan Manager and HP Command Center as well as additional integration with HP Exstream and downstream archiving and distribution systems.

Responsibilities: 
· Receive specification (spec) templates from Facets database, Member Material Database.
· Analyze the requirements, software design, development, documentation, deployment
· Communication with business and onsite coordinator.
· Create the documents in HP exstream dialogue Designer.
· We are getting the Input format as XML.
· Unit testing done by HP exstream itself and System testing through Command center.
· Testing and troubleshooting as well as Design documentation. 
· Identifying testing procedures and define development standards for Exstream Dialogue development.

Environment: HP Exstream Dialogue 9.0.104, Command Center 2.3.2, Delivery Engine 2.3.2,Jeera

	Farmers
	
May 2014 – Dec 2014

	Developer
	Farmers


 Farmers offers a wide range of Insurance products in USA. Mainly we will work on Commerical auto. Farmers project allows the user to create and issue policies. Upgrading the forms platform will provide important quick wins to customer experience and time-to-market creating immediate business benefits. This solution enables Farmers to develop the new components  in distributed environment leveraging current existing components. This will support the objective of decoupling the document publishing system from legacy application and simplify the development and enhancements for faster time to market.

Responsibilities: 
· Receive specification (spec) templates from different business areas.
· Analyze the requirements, software design, development, documentation, deployment
· Communication with business and onsite coordinator
· Create new builds and action amendments using Dialogue and CSF
· Create XML Scripts.
· Unit testing and System testing through mainframe.
· Testing and troubleshooting as well as Design documentation. 
· Identifying testing procedures and define development standards for Exstream Dialogue development.

Environment: HP Exstream Dialogue 8.3,command center,Quality center

	21st Century
	
January 2014 – April 2014

	Developer
	21st Century


 21st Century offers a wide range of Insurance products in USA. Mainly we will work on Commerical auto, Umberalla insurance products. 21st Century project allows the user to create and issue policies. Upgrading the forms platform will provide important quick wins to customer experience and time-to-market creating immediate business benefits. This solution enables Farmers to develop the new components  in distributed environment leveraging current existing components. This will support the objective of decoupling the document publishing system from legacy application and simplify the development and enhancements for faster time to market.

Responsibilities: 
· Receive specification (spec) templates from different business areas.
· Analyze the requirements, software design, development, documentation, deployment
· Communication with business and onsite coordinator
· Create new builds and action amendments using Dialogue and CSF
· Create XML Scripts.
· Unit testing and System testing through mainframe.
· Testing and troubleshooting as well as Design documentation. 
· Identifying testing procedures and define development standards for Exstream Dialogue development.

Environment: HP Exstream Dialogue 8.3 



	Tailored Account Processing
	                   Jan 2013 – Jan 2014

	Developer
	                       CAN



CNA offers a wide range of Insurance Products in USA. Tailored account Processing is a centralized system for CNA where all the commercial Policy Admin activities are performed. Tailored account Processing allows the user to create and issue policies. This system interacts with various sub-modules as Rating, Forms Management System, Financial Interface and Print. Financial Interface (TAP-FI) calculates the premium of the policy and report the required information to the downstream systems like PES, Billing & ISO.  

Responsibilities: 
· Requirement understanding and Preparing High level Design & Detail Design Documents.
· Providing Estimations and Preparation of design document
· Creation of new components or modification of existing components based on requirements
· Preparation of Unit Test Scripts for designed/modified components
· Performing Unit/System Testing of designed/modified components
· Final Review of tested components from offshore team
· UAT and Warranty Support

Environment: Environment: Cobol, JCL, CICS.

	Retail Distribution Review - Document Process Unit 
	Jan 2012 – Dec 2012

	Developer/Module Lead
	HSBC



Retail Distribution Review (RDR) project is intended to provide online trading facility to UK HSBC customers. Document Process Unit (DPU) is the communication work stream of the RDR project. DPU is responsible for customer communication and archival of the communication documents. The goal of the project is to ensure proper mechanism for providing best and effective communication channel for the business need. Customer communications letters are generated both in batch mode and on-demand mode.   

DPU generates documents both in batch mode and on-demand mode. Documents are generated in a batch mode using HP Exstream and CSF deployed on Mainframe. A front end application interfaces with Exstream for providing XML input and Exstream engine is triggered through CICS (Online Transaction Processing system of IBM Mainframe) for the on-demand document generation needs.  

Responsibilities: 
· Involved from Pre-Project analysis phase
· Receive specification (spec) templates/amendments from different business areas.
· Analyze the requirements, software design, development, documentation, deployment
· Communication with business and onsite coordinator
· Create new builds and action amendments using Dialogue and CSF
· Create XML Scripts.
· Unit testing and System testing through mainframe.
· Testing and troubleshooting as well as Design documentation. 
· Identifying testing procedures and define development standards for Exstream Dialogue development.

Environment: Cobol, JCL, CICS, HP Exstream Dialogue 7.x, CSF 


	Best Place to Bank - Document Process Unit 
	March 2010 – Dec 2011

	Developer/Team member
	HSBC



HSBC is one of the world's largest financial service organizations. With such massive proportions of number crunching, the software development needs of HSBC are phenomenal and customized to meet the HSBC group requirements worldwide. Best Place to Bank (BPtB) is the ongoing project for DPU which has its release in every month. Document Process Unit (DPU) is responsible for creating/maintaining customer communications for BPtB. 

For this project we had around 3000 specs, We created statements for the HSBC clients like credit card bill, Monthly allowance statements, My position in these project has a team Member, my part is to resolve the queries, application development, analysing the business rules.

Responsibilities:
· Review requirements from different business areas like Pathway, CNS, HUBCC, SDP etc.
· Analyze the requirements, software design, development, documentation, deployment
· Create new builds and action amendments using Dialogue/CSF as the composition tools and XML Scripts.
· Create builds; uploading on mainframe server and run the JCL’s to check the proper document layout.
· Interacting with Onsite Co-ordinator and ensuring timely deliveries with good quality. 
· Unit testing and System testing on mainframe.
· Conduct training (Technical as well as Domain) for the new joiners.

Environment: Cobol, JCL, HP Exstream Dialogue 7.x,,8.x, CSF

Achievements:
· Received Team Award for BPtB project.
· Received appreciation mails from Client for BPtB project.
· Recived Team Excellence award from CNA 

 Current Company:
        Wells Fargo Services India Limted, Hyderabad.(From Jan -2017 to Till Date)
        Capgemini Technology Services IndiaLimited, Hyderabad.(From April -2016 to Dec -2016)
        NTT Data , Hyderabad.(From Janaury -2016 to May -2016) 
        Capgemini Technology Services IndiaLimited, Hyderabad.(From March -2010 to Dec -2015)

Certifications

	 Certification
	Date Certified

	IBM Certified Database Associate-DB2 Universal Database Family (DB2 UDB) V8.1 –Test 700
	25th Oct 2011




Personal Details

	Name
	Anuradha Gogireddy

	Location

	Permanent Address
F-NO: 203, Sai  balaji Classic apartments, Hafeezpet Hyderabad- 500049

	
	Current Address
F-NO: 203, Sai  balaji Classic apartments, Hafeezpet Hyderabad- 500049

	Contact Number
	  +91 9985743638

	Martial Status
	Married

	DOB
	12-07-1988



