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SUMMARY

             Over 10 years of relevant experience in Requirement Analysis and Testing with specialization in P&C Insurance. Requirement Analysis, Design and Business Acceptance Testing of Insurance application systems for Insurance Industry.

· Worked closely with the business stakeholders to understand the business processes, gather requirements and translate them into software product requirements including creating process flows.
· Discuss the solution approach with technical team and gather all the questions or exception scenarios that need clarity from the stakeholders, observe gaps and communicate with the technical team and assist the team in any issue clarification required from business.

· Experience in leading Agile SCRUM sprint team, responsible for defining product requirements on behalf of the product owner, writing user stories, and managing typical scrum team processes, and working with sprint teams to decompose user stories into development tasks.

· Business Acceptance Testing before Project  PILOT and provide formal sign-off
· Expertise in Requirement analysis, Test Design approach, Test Strategy planning, Effort Estimation, System Testing, Implementation and Production support.
· Hands on experience in managing defect tracking life cycle using Version one, Quality Center to maintain defects log, to track defects and to generate defects summary report. 
· Have Claim center Platform Upgrade Experience for 801 to 804, and 804 to 901
· Good Knowledge of SDLC  and STLC implementation followed during the projects
· Excellent inter personal and communication skills, and is experienced in working with different levels in the organization hierarchy.
PROFESSIONAL EXPERIENCE

· Working as a Technical Lead in HTC Global, Chennai, from Jul’18 to till date.

· Working as a Principle Consultant in NTT Data GDS, Bangalore, from May’14 to Feb’18.

· Working as a Consultant in Deloitte Consulting India Pvt Ltd, Bangalore, from Apr’13 to May’14.

· Worked as a Senior Software Engineer for Ernst & Young, Bangalore, from Oct’11 to Nov’12.
· Worked as a Software Engineer for Tech Mahindra, Pune, from Jan’10 to Sep’11.
ACADEMIC PROFILE

· M.C.A., from Manipal University, Bangalore
· B.C.A., from Sri Venkateswara University, Tirupati

TECHNICAL SKILLS

Guidewire


: PolicyCenter, ClaimCenter, BillingCenter
Test Management Tools            : Quality Center, Version one
Databases                                : Oracle,MYSQL

Programming Languages           : JAVA

MS Office                                 : Excel, Visio
Others                                     : Log4j, Ant and Design Patterns
PROJECT PROFILE

Project #1
            
PLM
Client



: State Farm
Environment


: Guidewire PolicyCenter

Role


            : Guidewire Business Analyst
Duration                                  : Jul’18 – till date
Description
Personal Line Management (PLM) main purpose is to implement a new policy and core integration.
State Farm is a large group of insurance and financial services firms based in the US. The group’s parent company is State Farm Mutual Automobile Insurance Company, which is a mutual insurance company based in Bloomington, Illinois. State Farm is best known for offering property and casualty (P&C) insurance products, especially in personal lines. According to SNL Financial Data, State Farm insures more cars and homes than any other insurer in the US.
Responsibilities:
· Involved in Business calls with Client stakeholders in understanding the business around them and had extensive discussions for the understanding of their business and develop alternatives and recommendations with Prior knowledge.

· Involved in business walkthroughs shared opinions and develop alternatives and recommendations with Prior knowledge.
· Reviews checked by making sure whether the requirements that were designed by me are meeting up to the client expectations.

· Designs the Mock up screenshots and the flow charts wherever necessary for the clear understanding from the Dev and QA perspective.

· Involve in round of Business Acceptance Testing to make sure the application is working as expected with the changes quality assurance.

Project #2            
TMM  

Client



: TMNAS
Environment


: ClaimCenter, PolicyCenter, BillingCenter
Role

            
: Guidewire Business Analyst
Duration                                  : Jul’14 – Feb’18
Description
Tokio Marine Management, Inc. (TMM) is the management company for the U.S. Insurance operations of Tokio Marine America Insurance Company (TMAIC).TMM is implementing Guidewire Claim Center, which will interface with its upstream (inbound) and downstream (outbound) systems. NTT DATA will leverage its pre-built Guidewire Claim center model library to successfully execute E2E Integration Testing.

Responsibilities:

· Handled end to end Application Upgrade from 801 to 804 and 804 to 901 version.
· Involved in understanding the business around them and had extensive discussions for the understanding of their business and develop alternatives and recommendations with Prior knowledge.

· Involved in business walkthroughs shared opinions and develop alternatives and recommendations with Prior knowledge.
· Designs the Mock up screenshots and the flow charts wherever necessary for the clear understanding from the Dev and QA perspective.

· Involve in round of Business Acceptance Testing to make sure the application is working as expected with the changes quality assurance.
· Identified and organized the overall plan for test data, strategy and the scope of testing within the context of each sprint.
· Participated in daily scrum meetings, Sprint Planning sessions, Sprint review and Sprint Retrospective meetings.
· Reviewed and understood user stories/functional Requirements and various business requirements documents.
Project #3
            
WSIB - MACS  

Client



: WSIB

Environment


: Guidewire ClaimCenter, Quality Center
Role

            
: CC Tester
Duration                                  : Apr’13 – May’14
Description

The Workplace Safety and Insurance Board (WSIB) is an independent trust agency that administers compensation and no-fault insurance for Ontario workplaces. WSIB commits to delivering what matters to the workers and employers of Ontario: fast, accessible service and fair benefits at a fair price.
WSIB is funded by the employers of Ontario. Employers pay premiums for no-fault collective liability workplace insurance. Under this system, workers give up the right to sue as a result of their work-related injuries, in return for guaranteed compensation and benefits for accepted claims. In turn, employers are protected from lawsuits.
Responsibilities:

· Reviewed and understood user stories/functional Requirements and various business requirements documents.
·  Designed and executed Test plans and Test cases according to product backlog and user stories
· Identified and organized the overall plan for test data, strategy and the Scope of testing within the context of each Sprint.
· Performed Sprint level testing, Functional Testing, Systems Integration Testing and Regression Testing.
· Participated in daily Scrum Meetings, Sprint Planning Sessions, Sprint Review and Sprint Retrospective Sessions.

· Worked with developers by updating the defects and resolving them  and  tracking the status.
· Queried database to ensure data integrity and to validate the inserted and updated data
· Discussed with the team in identifying regression areas that can be automated.
Project #4
            
Nationwide
Client



: NW, US

Environment


: Guidewire ClaimCenter, Quality Center
Role
                        
: CC Tester
Duration                                 : Oct’11 – Oct’12
Description

        Nationwide (NW) Insurance is based in Columbus, Ohio (USA) and provides insurance in various Property & Casualty Lines of Businesses (LOBs) such as auto, homeowner, etc. 
Nationwide has grown from a small mutual auto insurer owned by policyholders to one of the largest insurance and financial services companies in the world, with more than $135 billion in statutory assets.

Responsibilities:

· Reviewed and understood user stories/functional Requirements and various business requirements documents.
·  Designed and executed Test plans and Test cases according to product backlog and user stories
· Identified and organized the overall plan for test data, strategy and the Scope of testing with in the context of each Sprint.
· Performed Sprint level testing, Functional Testing, Systems Integration Testing and Regression Testing.
· Participated in daily Scrum Meetings, Sprint Planning Sessions, Sprint Review and Sprint Retrospective Sessions.

· Worked with developers by updating the defects and resolving them  and  tracking the status.
· Queried database to ensure data integrity and to validate the inserted and updated data
· Discussed with the team in identifying regression areas that can be automated.
Project #5            
COTPLUS 
Client



: BT, UK
Environment


: Struts, Hibernate, Web logic
Role
                        
: Java Developer

Duration                                  : Mar’10- Sep’11
Description:

           The COTPLUS system is a web based application which is used to receive customer instructions for BT work and Mange Customer orders and fulfillment. The COT (Customer Ordering Tool) Plus is the Service Delivery element of the BT Global Services Portal; which is an on-line application with capabilities for Thompson Reuters order capture, order progression (for both FCE & Reuters), order enquiries (for both FCE & Reuters) and inventory views for the Service Delivery process (for both FCE & Reuters). The following picture illustrates the relationship of the COT with other processes and system capabilities of the BT Solutions View Portal.
Responsibilities:

· Analysis of requirements for new CR’s and impact analysis.

· Involved in providing estimations for new CR’s.

· Involved in Technical Design document preparation.

· Development of code as per the business requirements.

· Unit testing and system integrating testing of the developed code.

· Providing fixes to the issues identified in testing phase.

· Packaging of the developed component to be deployed in production environment.

· Providing production support for the post production deployment.

