
Poonam Prusty
Business Analyst

Business Analyst with full system Life cycle experience of 3 years
adding value to the organization by helping to conceptualize
solutions to business needs, by managing the process from idea to
implementation and driving adoption on process changes. Aiming to
utilize my strong prioritization skills and analytical ability to achieve
the goals of your company.

prustypoonam4@gmail.com

8093467505

Bangalore, India

linkedin.com/in/poonam-prusty-814898151

WORK EXPERIENCE
Business Analyst
Cognizant Technology Solutions
12/2017 - Present, Bangalore, India

Worked with the team on Agile Processes and
technologies like Development , testing and Sprint
Planning.

Worked on Windchill Upgradation from 11.0 to 11.1.

Conduct 4+ levels of testing including functional,
regression, user acceptance, integration to verify the
client’s needs are met .

Development work on configuration and
customization on Windchill tool .

Worked on Documentation of Epics, User stories with
Acceptance Criteria and Use Case Documents with the
business rules defined.

Helped manage user story backlog with product
owner to prioritize user stories for each release.

Communicate client’s business requirements by
constructing easy- to-understand data and process
models like UML diagrams and Mockups.

Engage client to gather software
requirements/business rules, and ensure alignment
with development teams.

Translate stakeholder requirements into over 10
different tangible deliverables such as functional
specifications, user cases, user stories,
workflow/process diagrams, data flow/data model
diagrams.

Managed New Change Requests NCRs as per the
change management process and Evaluate risks
related to requirements implementation, testing
processes, project communications, and training
saving the company on average $5,000+.

Intern
Rourkela Steel Plant
05/2016 - 06/2016, Rourkela, Odisha

Worked with Telecommunication and Fibre Optics
Team in ATC Department .

EDUCATION
B.Tech in Electronics and
Telecommunication
CV Raman College Of Engineering
08/2013 - 05/2017, Bhubaneswar , Odisha

SKILLS
SDLC Windchill Java Enterprise Architect Tool

Use Cases Agile methodology UML diagram Jira

Mind Mapping Unit Testing Visio FRD

MS Office Suite Requirement Traceability Matrix(RTM)

SQL Business Process Modeling(BPM) SVN

Balsamiq SonarCube Elicitation Techniques

Wireframe Azure Devops Swimlane Diagram

User Acceptance Testing(UAT) GAP Analysis BRD

Strong Verbal & Written Communication LucidChart

Anlaytical & Problem solving Stakeholder Management

AS-IS Analysis To-Be Process

PROJECTS
Philips Healthcare Project( Exp as a Business Analyst)

Worked closely with stakeholders in defining the scope, analyzing
business requirements and segregating them into high level and low
level requirements.

Applied elicitation techniques and Gap Analysis to efficiently
determine the requirements and define the Acceptance Criteria.

Worked with cross functional teams to translate business
requirements and technical directions into user stories on agile
projects.

Demonstrated the completed user stories/ features as and when
completed to the project sponsor and stakeholders to get a signoff.

Wrote detailed business requirements in the form of user stories for
offshore development teams.

Philips Healthcare Project( Exp as a Developer)
Prepared Philips Development server with OOTB Windchill,CPS11,
CPS14,Cognos and required builds.

Worked on Windchill customization like creation of attributes and
layouts, Action and Action models,Workflow & LifeCycle
Administration, data utilities, validators, filters &Form Processors.

Documentation of Code Design Document and performed Unit Testing
for the the user stories.

Worked on Defect fixing and fixing Sonar Cube issues.

CERTIFICATES
Orbit Shifter
Through Cognizant's Early Engagement

Robotics Automation
Circuit Designing

XILINX Coreel VLSI FPGA Center of Excellence
VLSI design (Analog, Digital and Mixed VLSI)

Business English Certificate(2014-2015)
Cambridge University
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