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Certified Salesforce Business Analysis Professional, Administrator and Developer with over 11 years of experience in business analysis, and leading enterprise-wide projects in Manufacturing, Mortgage, Agriculture, Finance and Retail. With 5 Full Life Cycle implementations and hands on configuration experience and ability to think out of box and develop innovative business solutions while being flexible to changing situations which offer maximum business value to projects, and to develop detailed results with dynamic teams. 

SALESFORCE Certified Service Cloud Consultant
SALESFORCE Certified CPQ Specialist
SALESFORCE Certified Administrator	
SALESFORCE Certified Force.com Developer
SALESFORCE Certified Einstein Analytics and Discovery Consultant

PROFESSIONAL SUMMARY

Consistent experience in the following areas: ability to elicit, analyze, gather, document and prioritize requirements
Proficient in designing of Custom objects, Custom components, Custom fields, Role based page layouts, Custom Tabs, Visual force Pages, Apex Classes, Controllers & Triggers, App Exchange Package & Custom Application, Sandbox data loading and Web services API for implementing web services in the application for access to data from different users
Strong exposure to Security and sharing rules implementation at object, field, and record level for different users at different levels of organization
Extensive knowledge of Salesforce.com implementation cycle in Sales, Marketing, Service and support modules
Skilled in customizing standard objects like Accounts, Contacts, Opportunities, Products, Price books, Cases, Leads, Campaigns as per client’s need
Developed process enhancements through automations including Workflow, Approval Processes, and Escalation Rules
Experience in Salesforce Testing and Administration spanning all facets of package software
Analyzing bugs, interacting with team members in fixing errors and UAT and assisted in Post–Production support
Expert in generating and analyzing custom reports and dashboard for management and various business unit personnel to provide detail information on key performance indicators
Acted as a liaison between experts and the client to ensure standards were met, while tracking all project requirements and maintaining appropriate documentation
Organized JAD sessions to gather requirements at various stages. Good understanding of Project Process and ability to analyze business problems and identify solutions. Worked extensively with the team to meet business requirement, create prototypes and analyze workflow
Excellent analytical skills to understand the business process, functionality, requirements and to translate them into System Requirement Specifications
Trained multiple teams with Agile methodologies and JIRA
Expertise in defining and documenting Business process flows and “As-Is” & “To-Be” processes
Experienced in developing functional specifications for business process refinement and automation (BPR&A), data modeling, system architecture, conducting feasibility studies and scope
Well Versed in dealing with Software Development Life Cycle (SDLC) using the Waterfall Model and Rational Unified Process (RUP) with a good understanding of Agile Methodology
Requirement gathering through interviews, workshops, JAD sessions with clients, developers and QA Analysts and referring to existing system documentation and procedures as well as test scenarios
Experienced in conducting User Acceptance Testing (UAT)
Worked in a software development, created quality documentations such as Requirements Documents, Design Document, Test Plan, and User Acceptance Test Plans
Trained in Agile Safe
Writing Use cases and producing Behavioral diagrams (Sequence diagrams, Collaboration diagrams) and Class diagrams based on UML Methodology & creating Business process flow diagrams
Writing & documenting Business Plan, Requirements Document, Functional Specification Document, and Test Cases
Defining Test Cases, analyzing bugs, interaction with team members in fixing errors and User Acceptance Testing (UAT) 
Involved in interviewing, questionnaires, brainstorming, focus groups, prototyping and facilitating JAD sessions
Assisted QA team in developing Test Scripts, Test Cases and Test Plans for the User Acceptance testing (UAT).
Conducted several Requirement Gathering Sessions (RGS) for gaining detailed requirements and finalizing Business Requirement Document (BRD)
Expert in creating project artifacts such as Business Requirements Documentation (BRD), Requirements Traceability Matrix (RTM), Business Rules Spreadsheet (BRS) and Functional Requirements Documentation (FRD), Data Mapping document, technical specification document, Architecture strategy document (ASD), Systems Design document (SDD) and reengineering business process and designing
Experienced in project management activities like defining / managing project scope, creating project plans, Level of Effort (LOE) estimations, and providing status reports to management
Great facilitator and conflict management skills to derived project successfully
Elicitation techniques like interviewing, questionnaires, brainstorming, focus groups, prototyping and facilitating JAD sessions
Exceptional ability to master new concepts and adapt to the environment changes
Creative and aggressive self-starter with integrative thinking skills, capable of forming and maintaining positive and productive working relationships in internal, external, independent, and team environments. Team builder with strong Leadership qualities. Demonstrated initiative, drive

	 		 
TOOLS

	Operating Systems
	Windows, Mac, Linux

	Business modeling and requirement management Tools
	MS Visio, MS Office Suite, Project, UML, Rational Requisite Pro, JIRA, Rally, Doors, PALM

	Languages
	Java, C, SQL, HTML, C- language, Java script

	Database
	Force.com Explorer, MySQL, Oracle 7.x/8.0., MS Access, Oracle

	Content Management
	MS – Share Point, Office 365

	Testing Tools
	Software Application Testing Life Cycle, HP ALM,x-Ray

	CRM Applications
	Salesforce.com: Sales Cloud, Service Cloud, CPQ
Force.com: Custom Cloud
Salesforce.com: Reporting and Analytics of Sales, Service and Custom Cloud
Salesforce.com AppExchange: Application for code backup and sub versioning within Salesforce.

	Other Tools
	Project, Share point, IBM Watson, IBM Data Stage, SAS, Mainframe, Tableau, Crystal Reports

	Software Methodologies (SDLC)
	Agile Safe, Waterfall, Kanban, Scrum

	Documentation Tools
	Confluence/JIRA, MS Office Suite – Word, Excel, PowerPoint, Tableau

	Configuration Skills
	SFDC Standard Object Configuration: Campaigns, Leads, Accounts, Contacts, Opportunities, Price Books, Products, Assets, Contracts, Cases, Solutions, Ideas, Cases, Solutions, Ideas, Queues, Quotes and Custom Object development
Field creation, Page Layout creation/editing, Related list customization, Record Types, Field Level and Object level security, role hierarchies, sharing models, Workflow: time-dependent actions, field updates, email alerts, task creation
Reports, Dashboards, Formula Fields and Cross Object Formula Fields
Configuration Skills, Overall User Management
Overall User Management, Security and Sharing Model
Translation Workbench

	Requirement Management Tools
	DOORS, Rational Requisite Pro, Blueprint Requirement Center




WORK EXPERIENCE	     

Lenovo, Raleigh, NC                                                                                                                            Nov 2018 – Present                                                                 
Role: Salsforce.com Business Analyst/ Tester/Administrator (Service Cloud, CPQ)

Description: Lenovo is a global leader in the design, manufacture and distribution of Servers and Laptops. The Goal of the project is to Develop and maintain Service Cloud and CPQ. Where CPQ (Apttus) is used by all the Sales Reps, Partners and Distributors to configure, customize and accommodate customers requests for Servers and Laptops worldwide. Service Cloud is used by support team to support Service and Warranty issues worldwide. 

Responsibilities:

Responsible for providing solution and Implementation of Apttus CPQ for different business internally.
Worked on designing and planning to configuration and Feasibility approval process for complex Servers and Laptops according to different guidelines specific to Geo (NA, EMEA, AP, LA).
Worked on designing and implementing Pricing, Rebait Claim process. Which handles complex pricing scenarios according to Geo and County specifications for worldwide. 
Worked closely with Business Stake holders and Product Owners for prioritizing Epics like Marketing strategies and Email Campaigns within and outside salesforce Platform.
Worked in developing Product and Pricing setup using CPQ, Product consoles which include price ramps, Price Matrix, Price Rulesets, price list items, tiered pricing and asset pricing, worked on the formalization of CPQ for rules and pricing, which allows sales to deliver quotes quickly.
Worked in developing complex Feasibility approval process for custom orders of Servers and Laptops for special bids team and custom configuration team. 
Responsible for requirement gathering from business and developing User stories for the dev team.
Structed all the Stories and Test Cases in JIRA and introduced Agile process in team for effective testing and resolving Bugs. 
Test application in different phases of testing Pre – UAT, UAT and reported Bugs in JIRA and made sure that all the Bugs are fixed by development team. 
Conducted War rooms for prioritizing Stories, Bugs and solutioning complex business process. 
Worked with business form all the Geos to implement the solution, based on how the business works in a specific country.   
Responsible for Documenting Account and Contract processes across different Vendors and Partners.
Configured the Contract management and revenue management with using of Apttus CPQ.
Involved with Developers and respective BA’s from different teams for optimizing the operations and delivery.
Responsibility of Code and Data Migrations - collaborating with the Scrum development teams to promote the tested requirements from Sandboxes to Production Environments.
Interacted with the Salesforce.com and Apttus premium tech support team on a regular basis.
Worked extensively in implementing Service Cloud to manage support customer with service and warrantly related issues. 
Tested multiple API for Feasibility, Price approval, Service, contract generation, order creation, order management, shipping and delivery. 
Imported accounts and contacts data through Import Wizard.
Worked on data migration from databases to SFDC using Data Loader.
Support and training new end users and business users of the salesforce.com application.
Used the sandbox for testing and migrated the code to the deployment instance after testing.
Worked on initiating the process of transforming Salesforce from Classic to Lightning.
Created different Reports and Report Folders to assist managers to better utilize Salesforce as a sales tool and configured different Reports for different user profiles based on the organization’s requirement.
Designed, and deployed the Custom objects, Custom tabs, validation rules, Workflow Rules, Page layouts to suit to the needs of the application.
Designed and Developed complex approval processes for various business needs.
Developed Salesforce.com workflow, rules and triggers using Apex for updating fields based on division records.
Created and developed, Datasets, Lenses and Dashboards in Einstein Analytics.
Worked with Salesforce Sales Analytics and Service Analytics standard applications in Einstein Analytics.


Environment: SalesForce.com platform, CPQ, Apttus, Service Cloud MDM,  Sharepoint. Apex Language, MS-Office, MS Access, Excel, MS outlook, JIRA, Windows XP, Power point, SQL, Microsoft Office. 

AGCO CORP, Duluth, GA                                                                                                                 Mar 2018 – Nov 2018                                                                 
Role: Salsforce.com Business Analyst/ Administrator (Service Cloud)

Description: AGCO is a global leader in the design, manufacture and distribution of agricultural equipment and farming. The Goal of the project is to support and maintain the Service cloud, which is used by all the dealers from worldwide for all the Service and warranty issues related to agriculture and farming vehicles and Machinery. Also integrate Salesforce with a third-party application which is front facing for Dealers and Distributors.

Responsibilities:
Worked with Business Managers all over the world to understand their different Services issues and their Business needs and their new polices of warranties, related to Vehicles and Machines.
Business has total of 86 Change Requests to their existing Service cloud environment. Completed all the Change Requests as per the business priorities and standardized the Service cloud globally. 
Integrated Salesforce with a third-party application called Tech Connect. Using Rest API as Tech Connect was the front facing application for all the Dealers and distributors worldwide and Salesforce is used by backend Service team to work on all the Service and warranty related Cases. 
Created and maintained Profiles, Roles based on Organization role hierarchy and implemented Record-Level and Field-Level security and configured their sharing settings..
Trained the team on using best Agile methodologies.
Involved in gathering customer requirements from business user teams spread over the Customer service.
Involved in creating gap analysis document, clearly identifying the data, business process and workflows of the organization with respect to salesforce.com implementation.
Developed and Customizing salesforce.com application based on the user needs.
Developed field & page layout customization for the standard objects like Account, contact, Leads.
Maintained and gave permissions to communication templates based on Profiles.
Created Reports, Dashboards and Public Views as per the customer requirements.
Involved in creating User Manuals and training users for Tech Connect and Salesforce.
Worked on Record Types, Validation Rules, Triggers and Page Layouts.
Worked with senior team members to analyze of each product and its competitor, to integrate new product, and optimize existing products.
Imported accounts and contacts data through Import Wizard.
Worked on data migration from databases to SFDC using Data Loader.
Build the organization’s role hierarchy by adding the Roles as per the organization structure and created custom profiles to satisfy the organization’s hierarchy.
Identified and documented issues, risks, gaps and their impact to the project life cycle. Provided recommendations and alternatives. Analyzed the Gaps for Training purposes.
Maintained all the User stories in JIRA
Performing the Risk Analysis and Cost Assessment for the Project implementation.
Created Workflow Rules, Page Layouts, Approval Process, Tasks, Email Alerts, Field Updates and Outbound Messages to manage the Workflow & Approvals.
Created new custom objects, assigned fields, custom tabs, components, custom reports.
Created custom Reports based on business need and associated them to Dashboard.
Customizing Company Profile, Security Controls and Communication Templates of the organization as per the organization requirements.
Created Change sets and deployed from sandboxes (Merge, UAT) to production.
Assisted with User Acceptance Testing (UAT), developing and maintaining quality procedures, and ensuring that appropriate documentation is in place.

Environment: SalesForce.com platform, Apex Language, MS-Office, MS Access, Excel, MS outlook, JIRA, Windows XP, Power point, SQL, HPALM, Quick view, Tech Connect, Microsoft Office. 

Fannie Mae, Reston, VA                                                                                                        	   Mar 2015 – Mar 2018                                                                   
Role: Salsforce.com Business Analyst/ Administrator

Description: Fannie Mae provides financial products and services that increase the availability and affordability of housing for low to moderate and middle-income Americans. The goal of this project is to develop and maintain QREP (Quality Reporting Enterprise Platform), which is used for reporting ULDD (Uniform Loan Delivery Data), LD (Loan Delivery) and Early Checks where all lenders submit their loans for processing. Also trained teams in Implementing Agile (SAFe) Methodologies.

Responsibilities
Worked on Multiple Applications like ULDD (Uniform Loan Delivery Data), Early Check where Different Lenders Submit Loans to Fannie Mae.
Working with APEX developers and Salesforce admins, describing profile and data visibility requirement, setting up workflow rules and validations, Setting up reports and dashboards.
Coordinate with implementation manager and monitor all phases of projects and maintain all project objectives within required timeframe. Coordinate with internal deployment team to maintain all the necessary platforms prior to implementation
Coordinating with stakeholders. Analyzing requests for new feature or change request by operations teams. Coordinate timelines during development process
Worked on various Salesforce.com standard objects like Accounts, Contacts, Leads, Opportunities, and Reports.
Offered support ongoing Salesforce.com maintenance and administration services including periodic data cleansing, custom objects, workflow, and triggers.
Created Workflows, Approval processes, Validation rules, process builder, flows and sharing rules.
Created new Record Types, page layouts, related lists for several objects
Designed and deployed Custom tabs, Validation rules, and Auto-Response Rules for automating business logic
Saleforce.com platform, Workflow & Approvals, Record types, Reports, Email, MS Visio, Triggers, Sharing Rules, MS Word, PowerPoint, Excel, Validation Rules, Messaging, Dashboards, MS Project, Standard and Custom Objects.
Created new custom objects, assigned fields, designed page layouts, custom tabs, components, custom reports
Also, worked on QREP (Quality Reporting Enterprise Platform), This application is used by all the major projects in Fannie Mae for reporting purpose and delivered the reporting application successfully. 
Worked in cross functional team of Business, architects and developers to implement new features.
Performed GAP and Risk analysis of existing system and evaluated benefits of new system.
Managed discursions sessions with SMEs, Business departments, and IT Analysts Project Managers for planning and Requirements Gathering.
Presented the business process workflows to business stakeholders.
Involved in interviewing, questionnaires, brainstorming, focus groups, prototyping and facilitating JAD sessions.
Conducted Joint Application Development (JAD) sessions with stakeholders throughout to resolve open issues.
Created mapping document in iteration for performing outliner analysis and provided developers knowledge on the business requirements and use cases. 
Created Application Flow Diagrams using Visio. 
Used group discursion sessions, and one-on-one meetings to identify business and System Requirements, and documented using Use Case Modeling, Process Flow diagrams and documentation.
Identified the key stakeholders and the business users of the application.
Created product roadmap for the various stages and releases thought the project lifecycle. Created road maps using Big picture and Confluence.
Conducted JAD sessions with stakeholders, end users and SME, to determine the critical business processes and identification key functional requirements.
Created process flow diagram in MS Visio.
Conducted timely requirement review sessions with Stakeholders and business and end users to ensure product verification.
Standardized and conducted Guild sessions and actively helped users with their requests.  
Actively conducted and participated daily standup meeting with team to know the status and progress of the requirements as a part of Kanban process. 
Performed Enterprise Analysis and actively participated in buying Tool Licenses. 
Assisted with User Acceptance Testing (UAT), developing and maintaining quality procedures, and ensuring that appropriate documentation is in place.
Identified and documented issues, risks, gaps and their impact to the project life cycle. Provided recommendations and alternatives. Analyzed the Gaps for Training purposes.
Extensively used and managed all the requirements artifacts in Doors.
Reviewed User Requirements. Created detailed Functional Design Documents and user support documentation.
Maintained all the stories and tasks in Jira which was used to know the status of requirements. Implemented JIRA Safe methodologies in the project. 
Defined, prioritized business requirements, determine which business subject areas provide that most needed information; prioritize and sequence implementation projects accordingly. With Product Owner’s decision.
Trained the team on Agile methodologies and converted team from Water fall to Agile.
Performed UAT and maintained and reviewed the test cases in HPALM and X-ray.
Developed user acceptance documents for reports and performed UAT.
Performed Functional and UAT testing before the system went live and ensured the quality and standard procedures are maintained.
Collected and created test data similar to production data for testing purposes for reports.
Created user guides for end users and user support documentation.
Developed and presented high level financial reporting models to department VPs.
Involved in creating User Manuals and training users for the application built.
Proficient in Microsoft Office (Word, Excel, Outlook, PowerPoint, Visio).


Environment: SalesForce.com platform, Apex Language, MS-Office, MS Access, Excel, MS outlook, Snagit9, Rational Doors, SharePoint, JIRA, Windows XP, Power point, SQL, HPALM, Rally, Tableau, Big picture, Confluence, Microsoft Office. 

Harmonia (USDA), Washington DC                                                                                                 Nov 2013 – Mar 2015
Role: Salesforce.com Developer/ Administrator

Description: USDA is the U.S federal executive department responsible for developing and executing federal laws related to farming, agriculture, forestry and food. The goal of this project is to redesign the existing CCMS (Customer Complain Management System). This application is used to submit any complaints to USDA (United States Department of Agriculture). Also, enhance reporting capability to the CCMS system to create daily, weekly and monthly reports. Implement Salesforce to connect American farmers and Ranchers with more resources. Track and maintain the quality records of all Organic products from over all the world.
                                                                 		                                                           
Responsibilities
Involved in project as a Business Analyst to understand the business needs and objectives of the system and interacted with the end client/ users and stakeholders, involved and gathered requirements for the integrated system.
Worked with various salesforce.com objects like Accounts, Contacts, Leads, Campaigns, Reports, and Dashboards.
Developed various Custom Objects, Reports, Tabs, Components and Visual force Pages and Controllers for different user profiles based on the need in the organization.
Designed web pages in Visualforce for capturing various customer’s data.
Developed User Interface using Apex controllers, Visual Force and Force.com
Created page layouts, validation rules, email templates, workflows, approval processes and lead assignment rules as per the Business requirements.
Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
Creating and managing profiles, roles, visibility settings.
Used Apex classes and Visual force pages to customize customer portal.
Implemented and used Salesforce.com web services to transfer data.
Used the sandbox for testing and migrated the code to the deployment instance thereafter
Interacted with the SME’s regarding the software process flows and reporting options.
Translated Business requirements to functional and technical language with the help of Use cases and UML diagrams for developers.
Created various technical documents like process flow diagrams and schema diagram  
Checking and Validating Requirements in conjunction with the stakeholders. Tracing and managing requirements throughout the development process. 
Handled the development of Business Requirement Documents (BRD) resulting from JAD sessions.
Interacted with project managers and process analysts to understand the business processes. Gathered workflow requirements for multi-level approval workflows
Conducted daily standup meetings for status (Agile). 
Acted as key point of contact and arranged weekly status calls with client to ensure the project deliverables are on time and of high quality. 
Created presentations for meetings using power point.
Created data for testing purposes that is similar to production data.
Performed Functional Testing and User Acceptance Testing (UAT) for business users and documented test results in HPALM.
Performed test reviews of project team members based on requirements and analyzed data using Mainframe. 
Developed Excel using VBA scripting for data upload.
Extensively performed Data Cleansing during the ETL’s Extraction and Loading Phase by analyzing the raw data and writing SAS Program and creating complex reusable Macros.
Created Test input requirements and prepared the test data for data driven testing.
Worked on MS Access database as it was front end of SQL database used in CCMS.
Worked as an Interface between the users and the different teams involved in the application development for the better understanding of the business and IT processes.
Managing reporting, analysis and decision-making for a change request using tools like ClearQuest and Excel.
Maintained a structured approach in organizing requirements to ensure that critical business rules and standard procedures of client are met.
Collected Test data for internal users to track interaction between user and system.
Involved in creating User Manuals and training end users.

Environment:  Saleforce.com platform, Workflow & Approvals, Record types, Reports, Email, MS Visio, Triggers, Sharing Rules, MS Word, PowerPoint, Excel, Validation Rules, Messaging, Dashboards, MS Project, Standard and Custom Objects MS-Office, MS Access, Excel VBA , Windows XP, Power point, SQL,Main frame, SQL 2005and Visio, HPALM.

Walmart, Bentonville, AK					                                                                Jun 2010 – Oct 2013
Role: Salesforce.com Developer/Administrator

Description: The goal of this project is to eliminate the delivery errors in order management at distribution centers performing cross docking and improve time management in fulfilling order shipments. In most instances errors occur in cross docking stage; shipments are either having products less or more than the order placed by the store. This is creating a total imbalance of supply chain system leading to a loss in economic terms.

Responsibilities
Attended various meetings with development and processing team to consider the existing systems        architecture.
 Involved in creating Gap analysis document identifying the data, business process and work flows of the organization with respect to SalesForce.com implementation.
Involved Salesforce.com application setup activities and customized the apps to match the functional needs of the organization. Implemented in SalesForce.com platform and Force.com IDE Plug-in using Eclipse.
Administered, configured, maintained Salesforce.com application user profiles, roles, assigning Permissions, generating security tokens, Validation Rule, upgrade installation.
Created and deployed Several Reports using salesforce.com platform.
Developed APEX Classes, Controller Classes and APEX Triggers for various functional needs in the application.
Developed and deployed workflows and approval processes for opportunities and products/ assets management.
Gathered requirements from the existing system to the proposed system by communicating with users, stakeholders and business analysts to determine business needs.
Interacted with the SME’s regarding the software process flows and reporting options.
Got to work on various SalesForce.com Standard objects such as Accounts, Contacts, Leads, Campaigns, Reports and Opportunities.
Designed and implemented Custom Objects, Page layouts, Custom tabs and Components to suit the needs of the application.
Created Workflow rules and defined related tasks, email alerts and field updates to automate various manual processes.
Involved with SalesForce.com Premier Support.com and handled the support cases with the help of SalesForce.com support.
Translated Business requirements to functional and technical language with the help of Use cases and UML diagrams for developers
Analyzed Requirements and created Use Cases, Use Case Diagrams, swim lanes, process flow diagrams, schema diagrams. Activity Diagrams using MS Visio.
Conducted meetings and JAD sessions for project definition, resource identifications, focus groups and deliverable prototype identification.
Created webpage mockups and demonstrated with the business.
Extensively interacted with the Release Manager in defining scope and planning releases and also helped in data transfer and submission.
Tasked with coordinating, tracking and updating project issues, risks and change controls that impacted the business unit.
Involved in creating data for testing purposes that is similar to production data.
Developed Functional Requirement Document, Workflow diagrams and Use Case Specification document.
Used MS Office suite components for project tracking, documentation, and presentation to senior management
Interacted with SharePoint subject matter experts, developers and power users to understand the features of the SharePoint.
Interacted with project managers and process analysts to understand the business processes. Gathered    workflow requirements for multi-level approval workflows.
Worked as a mediator between business users and SharePoint developers to build the intranet portal. 
Collected the site requirements from the business users and Interacted with SharePoint tech team.
Tested the portal and conducted meetings with business users to explain the functionality.
Conducted workflow, process diagram and GAP analysis to derive requirements for existing systems enhancements.
Assisted with user testing of systems, developing and maintaining quality procedures, and ensuring that appropriate documentation is in place.
Made sure all the standard procedures of the company are followed before the release.
Maintained documents for change request and implemented procedures for testing changes.
Verified the inspection data for possible data quality issues.
Set up definitions and process for test phases including Product test, integration test, system test and User Acceptance Test (UAT) and documented the test results.
Collected Test data that is similar to production data for testing purposes. 
Assisted QC team to ensure requirements are translated in to executable Test plans and strategies.

Environment:  Saleforce.com platform, Workflow & Approvals, Record types, Reports, Email, MS Visio, Triggers, Sharing Rules, MS Word, PowerPoint, Excel, Validation Rules, Messaging, Dashboards, MS Project, Standard and Custom Objects.


Google - India  
Role: Salesforce.com Business Analyst/Administrator                                                                 Sept 2009 – Aug 2010

Description: The goal of this project is to develop and deliver error free Google maps for countries like Switzerland, Netherlands and most of the European countries. As a business analyst played a key role in understanding the requirements of the client as each country has different requirements while developing maps for their countries. Interacted with SME’s, developers, testers and successfully delivered error free Google maps. Used Salesforce for case management to track all the issues related to international maps.

Responsibilities
Developed the scope and vision documents that defined the primary goals, objectives and scope of the project
Closely worked with Salesforce.com consultants while implementing the solutions needs for organization
Worked on customized Salesforce.com scopes such as users, roles, profiles, groups, accounts, security, contacts, record types, sharing rules, custom objects, pick lists and page layout customization to support vital business functions
Involved in creating and customizing Email template and configuring them to the email alert within the workflow rule for a standard/custom objects.
Designed, Implemented and deployed the Custom objects, Page layouts, Custom tabs, and Components, to suit to the needs of the application
Involved in creating and customizing Email template and configuring them to the email alert within the workflow rule for a standard/custom object.
Gathered and analyzed business requirements and translated the same into technical Requirements.
Involved in preparing the Business Requirements, Use Case, and Detailed Design documents.
Facilitated Meetings and JAD sessions to allow users / stakeholders from multiple teams to communicate with each other, resolve issues, and reaching consensus
Involved in design of user interface screens and documentation.
Edited and updated of the GIS construction designs and versions.
Created and prepared maps, tables, and graphics for reports and other data products.
Supported data gathering and analysis of data.
Participated in data quality control and Validation.
Developed test procedures, test plans and test cases for client.
Performed UAT and captured results in test results managing tools.
Developed and managed all the work plans, acted as the key client contact, handled all kinds of scheduling, ran all status meetings and complied reports.

Environment: Salesforce.com, MS-Office, MS-Project, Windows XP, Power point and Teleatlas. Visio. 


Suditisoft Technologies, Hyderabad, India                                                                                        Feb 2008 – Aug 2009
Role:  Software Trainee /Business Analyst                                                                                        

Description: The goal of this project is to develop and deploy the various modules of the Corporation Bank Online Banking Application including payment transactions, money transfers, account history, bill payments, online loan application and self- service according to the security standards laid out by the management.

Responsibilities
Acted as a bridge between business users and developers.
Conducted JAD sessions with the Business users, Technical architects, Data management team and the UAT team.
Collaborated documentation with Senior Business Analyst, stakeholders and Project Manager on Current-State Analysis, Requirement and Specification documents.
Performed UAT and captured results and validated with the requirements.
Involved in creating user support documentation.
Conducted requirement gathering sessions with all team members and stakeholders involved in the project.
Reviewed, prioritized and updated requirements with every update.
Documented requirements, conversations, meetings, decisions and sign-offs.
Accurately and efficiently executed test plans.
Assembled and documented all test results and retested as necessary.
Created a process document to depict the flow of critical information
Developed Project Status metrics for weekly evaluation of Project Status and the impact of change request on the time line.
Collected all the requirements for reporting needs from end user and worked with developers to achieve requirements of users.
Environment: MS-Office, MS-Access, Windows XP, Power point, Visio. 


EDUCATION 

Bachelor of Technology in Computer Science from JNTU, India 2005-2009
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