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WORK EXPERIENCE:


Worked with Essel Infra Utilities, since July 2019 with a total of 7.8 years of IT experience into Software Testing & Quality Assurance in Oracle Customer Care and Billing and Public Sector Revenue Management.


	Organization
	Duration
	Designation

	Essel  Infra Utilities
	Oct 2017 till July 2019
	Senior Executive

	Wipro Limited
	July 2016 till Oct 217
	Associate Consultant Oracle Utilities Technical-L3.1

	HCL Comnet LTD
	1st November 2011 to 4th July 2016
	Senior Analyst




PROFILE SUMMARY:


Overall Experience of 7.8 years performing quality assurance related activities with extensive exposure on 
Utilities Oracle Enterprise Application like Customer Care and Billing (CC&B) and Public Sector Revenue Management based on Oracle Utility Application Framework OUAF). It helps in maintaining the Customer information, Managing Billing and other services for electric, gas and water utilities .An accomplished software professional with extensive experience in:





OUAF Framework                       Requirement Gathering	Requirement Analysis
Impact Analysis                           Design Document Development         Test Plan creation/review
[bookmark: _GoBack]Test Design                                   Test Execution                                     Defect Tracking
Bug reporting                               Regression/Retesting                          Power Domain	

· External Designs Development and conceptual solutions.
· Extensive hands on in Config Tools.  
· Planning, Designing, Executing and Reviewing of Test Requirements and Test cases including Defect Detection, and Prevention
· Well versed in defect management software, test case management software and database testing.
· Unit, Integration, System and Regression testing of various software products.
· Comprehensive understanding of software testing including creation of test plans and test cases.	

















PROJECT DETAILS




Current Project
	Project  IV
	Nagpur& Bhagalpur Essel Utilities

	Client
	Essel Utilities

	Period
	July  2016 till Date

	Languages and Tools used
	XML, Bugzilla, HTML, CSS, OUAF Framework and  Oracle SQL

	Role and Responsibilities
	Working on CRM i.e. Case Management like  New Connection, Disconnection, Meter Change, Rates , Payments on functional side and technically working on Business Objects, Scripts (pluggin, BPA, Service Scripts),UI Maps, Zones & portal, All the Admin Configurations related to Master Data, Person, Premise Account.



Previous Project
	Project  III
	HEX-ETPM-ORC-FP-201104

	Client
	Haryana State Excise and Taxation Board.

	Period
	July  2016 - Sept  2017

	Languages and Tools used
	XML, Bugzilla, HTML, CSS, OUAF Framework and  Oracle SQL 

	Role and Responsibilities
	· Dedicatedly working on the Public Sector and Revenue Management (PSRM) Product based on OUAF Framework
· Good understanding of Form Types :Registration and Tax Forms
· Owner of Survey Modules
· Preparation of Test Strategy & Test Plan.
· Performing Black Box Testing, Functional, Regression, Integration, Database Testing, Manual Testing.
· Interacted with clients to determine User requirements and goals. Participation in analysis of Business and functional requirements.


	
	Project  II
	HR_RAPDRP

	Client
	Uttar and Dakshin Haryana Bijli Vitran Nigam Ltd.(Haryana State Electricity Board)

	Period
	May 2013 to July 2016

	Languages and Tools used
	SQL, XML,HTML,CSS,OUAF Framework 

	Role and Responsibilities
	· Identifying scenarios and understanding the requirements. Responsible for the Preparing Test Scenario, Test Cases, execution of the test cases.
· Dedicatedly worked on Billing, Metering and Collection Module.
· Worked on Business Requirements like General ledger Distribution Codes, Payment distribution logic, Adjustments Payments
· Preparation of Test Strategy & Test Plan.
· Status tracking of the entire enhancement within the application.
· Integration and System Testing of code modules.





Earlier Project

	Project I
	UP_RAPDRP 

	Client
	Uttar Pradesh Power Corporation  Ltd. (U.P. State Electricity Board, India)

	Period
	November 2011 To May 2013

	Languages and Tools:
	SQL, HP Service Manger (HPSM) Tool, CCB Application.

	Role and Responsibilities 
	· Identifying scenarios and understanding the requirements. Responsible for preparing Test Scenario, Test Cases, execution of the test cases.
· Requirement Gathering, Impact analysis and preparation of high level design by Brainstorming with client//Testers. Coordination between Testing and Requirement (SA and BA) team.
· Creating - Detailed System Specification, Technical Specification Document for developing and integrating programs as per business / functional requirements.
· Preparation of Test Strategy & Test Plan.
· Status tracking of the entire enhancement within the application.



TECHNICAL SKILLSET:


	Operating Systems
	Windows 

	Databases
	Oracle11g

	Languages
	SQL,XML



PERSONAL DETAILS:

Father’s Name: Mr. Roop Kishor Dixit
Spouse Name: Mr. Ashish Mishra
Date of Birth:	23rd March, 1988.
Marital Status: Married
Languages known: English, Hindi
 DECLARATION:
I hereby declare that all the information given above is true to best of my knowledge.
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