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EXPERIENCE SUMMARY

11+ years Experience in the IT Industry in Developing Salesforce.com
Architecture, Design and Development.

O+ years relevant experience in the Salesforce domain.

3.6 years Experience on Servicemax Rapid and Catalyst Implementations.
1+ year exp in Android Application Development.

Also have some experience on the Salesforce Marketing Cloud.
Creating Journey Builder, Email Templates, Data Extensions and
integration from Salesforce to Marketing Cloud.

Good Experience in understanding the Sales and Service cloud module
of salesforce and how this aligns to the business including MDF objects.
Good Experience in Developing Applications using Salesforce.com API,
Apex, Visual force, Aura & LWC components, REST & SOAP Integrations.
Good Experience on creating custom SFM’s, Configuration,
Customization of Dispatch Console, Technician Management, Inventory
management and various modules of Servicemax.

Possesses excellent communication skills and Good team Player with
problem solving and trouble-shooting capabilities and will prove a
valuable asset to any project.

Worked with Servicemax (India), FinancialForce (UK), GPS Dashboards
(US), Breakeven(US), Abdulla-Fouad(Saudi) clients on various Projects.
Lead the team of 18 for Intel Client.

SKILLS

Salesforce CRM, force.com Platform

Apex (VF Pages, Classes, Triggers, Test Classes, WSDL)

Integration : REST SOAP calling callout services

Lightning Aura & LWC framework components

Servicemax Catalyst and Rapid Implementations.

Servicemax Complex Customization and Configuration.

Marketing Cloud : Journey Builder, Data Extensions, Integration with
Salesforce.



EXPERIENCE

Accenture - Dev Associate Manager
JAN 2022 - JULY 2023
Joined as Dev Asso Manager for Intel Client.

e Requirements understanding and estimation with high level design
preparation.

e MDF object and flow understanding.

e Code review and technical design for all new features.

o Played a major role in Pl Planning and also responsible for end to end
delivery of the features for each monthly release.

e Managing the incidents on a daily basis and working with customers for
understanding and fixing.

CenturyLink INC, Bangalore- Technical Lead

JULY 2018 - JAN 2022

Joined as Moduled Lead for Salesforce Small Business (SBG) Project and later
moved to Consumer Salesforce.

Major key role in Salesforce Lightning Migration from classic.

All integration gateway migration from CXG to APIGEE.

Major part in Planning & Estimating the features for PI.

Worked on Marketing Cloud Journey and Integration from Salesforce to
Marketing Cloud.

KPIT Technologies, Bangalore- Sr Salesforce & Servicemax consultant
JULY 2017 - JUNE 2018
e Responsible for Building Integration Operations on Jitterbit for Various
Objects.
e Responsible for Real time data integration from SAP to SFDC Account,
Product, Sales Order, Currency Type so on.
e Responsible for Writing Jitterbit Scripts, Transformations, Exception
Handling, Notifications.
e Responsible for Creation of Servicemax SFM Transactions, validations,
process builders.
e Responsible for Creating Jitterbit API for syncing records from SFDC to
SAP.

Bit Order Technologies, Bangalore- Sr Software Developer
JUNE 2011 - APRIL 2017
e Responsible for Requirements collection and understanding functional
modules for multiple projects.
e |ead ateam of 6 for two projects.
e ServiceMax product senior consultant for a UAE Company (Abdulla-Fauad)



EDUCATION

B.L.D.E.A's Dr P.G.H COLLEGE OF ENGG & TECH, Bijapur KA- BE CSE
2006 - 2010

12th from PDJ Pre-University College, Bijapur



