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CAREER OBJECTIVE:

· To seek a challenging position in a progressive environment that uses my technical and analytical skills and provides ample opportunities to grow.
PROFESSIONAL SUMMARY:



· More than 8+ years of Experience in the IT Environment along with 5+ years of Experience as a Linux SME and 2+ years of Experience in Cloud – AWS, Oracle & DevOps Engineer. Good exposure in providing support to key customers and Remote support and have a good experience in 
Public Cloud: – 
AWS /Oracle Cloud - Designing, Planning, Deployment, Providing support.
Infrastructure Support: - 

Working on Most of Linux distribution, Virtualization Platforms – KVM & VMware, Server Troubleshooting, Performance Monitoring, Performance Tuning, System Administration and Team leading.

PROFESSIONAL Experience:

[01/2020 – Present] Senior Consultant  ( Ennvee Solutions Private Limited
· Providing Product support to Banking Domain & Manufacturing products.
· Managing servers in AWS, OCI and OVM
· Worked as Infrastructure support & DevOps Engineer.
· Working with Developer to satisfy their requirement.
· Implemented automation using Configuration Management tools using Ansible, chef and puppet.
· Wrote and tested Ansible playbooks with yaml to configure and perform tasks on remote nodes.
· Tuning servers according to developer needs.
· Analysis OS core dump and Application Core files to find our Root Cause.

· Involved in all release management actively. 

· Actively participated in major release changes in application and responsible for upgrading application in Test, UAT and Prod Environments.

· Strong background in Linux/Unix Administration
· Good knowledge in basic shell scripting.

· Monitoring servers and applications health.
· Supporting database and application team for setting up the recommended kernel parameter and ulimit values
· Follow up with Daily Incident and Service request tickets on Cherwell ticketing Tool.
· Docker installation and configuration on Linux servers.
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[04/2017 – 11/2019]   Senior Administrator ( Wipro Limited
· Provide technical support for Linux  servers in AWS cloud and VMware.
· Follow up with Daily Incident and Service request tickets on Service Now ticketing Tool.
· We are raising schedule change in Service now and implement in Production server with proper approval from respective team and Dev, UAT too.
· Experience in configuration, Deployment, Application setup, and troubleshooting of Linux & Solaris servers.
· Experience in Decommission and Release Linux & Solaris servers.
· Worked on chef like installing, registering/removing nodes, update attributes and Troubleshooting unhealthy nodes Push jobs etc.
· To implement LVM (Increase & Shrink), User creation, File Permission, Disk Space, High Availability, Raid (0,1,5 &10) & NIC Bonding
· Regular patch implementation on Linux and Solaris servers (OS & PACKAGE) through Chef, Ansible and Manual.
· Monitoring & tuning the system for high performance.
· Net backup configuration on Linux and Solaris servers.
· Worked on V2V migrations on Linux machines.
· Providing RCA and attending RCA calls with client.
· Firmware upgrade for HP, IBM hardware coordinating with respective vendor 

· ILO upgrade and driver upgrade
[01/2013 – 04/2017] Senior Process Associate  ( Accenture Solutions Pvt Limited
· Provide technical support for Linux servers.
· Follow up with Daily Incident and Service request tickets on Cherwell ticketing Tool.
· Installation and configuration of NFS server & Client, samba share server.
· Installation, Configuration of various Linux versions like Red hat Enterprise Linux 4.0, 5.0, 6.0, 7.0.

· Having knowledge in other distribution such as Suse, Debian, Ubuntu, Fedora & Centos
· To implement LVM (Increase & Shrink), User creation, File Permission, Disk Space & NIC Bonding
· Regular patch implementation on Linux (OS & PACKAGE) through YUM and RPM
· Good knowledge in Performance Tools like SAR, vmstat, iostat
· Tuning swappiness, swap prioritizing. Memory management and tuning

· Syslog configuration, monitoring server.

· Modifying kernel Parameter.

· Job scheduling using cron, user / group management, disk quota.

· Managing user accounts and groups.
[04/2012 – 01/2013] Process Associate:


Accenture India Pvt Ltd 

Job Responsibilities:

· Allocation given to team members for all document types based on the ageing.

· Utility invoice processed with in SLA.

· Preparing and submitting RCA to reduce the payment mistakes and improve peer review quality.

· Prepare verification checklist to reduce repetitive mistakes.

· Analyzing and resolving all open reconciling intercompany invoices.

· Handling critical vendor payments in the workflow and clear the same in TAT.

· Preparing the accounts payable invoice taxations report and maintain the trackers.

· Preparing the Vendor reconciliations statement and audit the invoice payment status.
ACADEMIC QUALIFICATION:
	Class
	Name of the Institution
	Board
	Place
	% of Marks
	Year of Passing

	X
	Kumara Raja Muthiah Higher Secondary School
	State
	Chennai
	60
	2004

	XII
	Rajaha Muthiah Higher Secondary School
	State
	Chennai
	    70
	2006

	B.Com
	D.B Jain College of Arts and Science
	University of Madras
	Chennai
	60
	2009

	M.Com
	SIVET College of Arts and Science
	University of Madras
	Chennai
	70
	2011


Technical Skills / Certification 

Oracle Cloud Certified
Use the below link to verify the Certificates in Red Hat Website:

https://www.youracclaim.com/users/madhan-swaminathan
(i) Oracle Cloud Infrastructure Foundations 2020 Certified Associate.
(ii) Oracle Cloud Infrastructure 2019 Architect Associate.

RHCSA & RHCE 
Use the below link to verify the Certificates in Red Hat Website:

https://www.redhat.com/wapps/training/certification/verify.html
Certification# 160-276-895
PERSONAL DETAILS

Name




:
S. MADHAN 

Age




:
32 Years


Date of Birth

           
:
15.12.1988


Gender



:
Male


Marital Status


:
married


Nationality



:
Indian

Languages Known


:
English, Tamil


Address of Communication
:
No:19 Bhavani Amman Kovil Street,




                     Dr. Ambedkar Puratchi Nagar,




                               Kandhan chavadi









Chennai-600096


Telephone Number


:
+91 880-718-1734.


E-mail Address


:
madhanswami1@gmail.com

Declaration :



I hereby declare that all the details furnished above are true to my knowledge and if I am given an opportunity in your esteemed organization, I will discharge all my duties to my superior in a sincere way.

Place: Chennai

Date:






 


(S. MADHAN)
