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Dedication and commitment to work. Passionate about learning. Pursuing a career in Salesforce
Development / Administration / Consulting. 
 
Looking to channel all my knowledge and become an expert while helping customers succeed and be
an in valuable asset to the organization I work for. 
 
Available for full-time, part-time, contract and remote work in Salesforce Technology. 
 
Looking forward to take a few Salesforce certifications. 
 
Excellent English, both written and communicative. Used to be in California (Laguna Niguel, OC) for
around eight years involved in Web and ecommerce applications development while running Colbridge
Technologies, Inc. 
 
Typing Speed 50 WPM.

Willing to relocate: Anywhere

Work Experience

Salesforce Developer & Trainer
Colbridge Web Logics - Kochi, Kerala
January 2004 to Present

Web Developer. Colbridge Technologies, Inc., Orange County, California and Colbridge Web Logics, India.

Besides Business Development and Management, Technical Duties Performed or was responsible for:

• Performs simple to complex product design, systems analysis, design and development activities

• Performs design, implementation and maintenance of single product modules/sub-systems or on lower
level issues of multiple products

• Participates in product design meetings



• Undertakes research and prototyping, wherever required to establish the feasibility of technical
approaches

• Performs bug verification, release testing and beta support for assigned products

• Researches problems discovered by QA or product support and develops solutions to the problems

• Conducts unit testing and integration testing for functionality and limits

• Acts as a product technical expert, with in depth detailed knowledge of the code-base

• May assist in performing on-site client work on complex applications

• Researches new technology or development tools to remain informed of current and future
technologies

• Provides mentoring to other software developers

• Provides status and scheduling information

• Improves upon standard work practices, with development of automated approaches to gaining
efficiency in the development process.

Types of programs/software applications developed:

• Internet and Intranet with dynamic content, E-Commerce applications with HTTPS/SSL

• Multi Tier Client / Server Applications with WAN and linking corporate Intranets.

The position required to use the following programming/scripting languages / technologies, databases
and equipments, for projects of our In-Land and overseas clients, mostly from the USA:

• COBOL, COLDFUSION, PHP, PERL, JSP, ASP, VB, Stored Procedures, Functions, Triggers, Security, ASP,
VB-Script, Java-script, HTML, DHTML, XML, COM-DCOM, DLL's and Crystal Reports

• Dream Weaver, Visual Studio, Visual Interdev, Front Page and Photoshop

• Configuring and Maintenance of Microsoft Outlook, Email Server & Internet Server IIS / Apache Web
Server Configuration

• Network Security (Security Logs), Network Traffic, User Accounts and File Sharing, Network Switches /
Hubs, Routers and Internet Connectivity

• User data Backups and Maintaining Connections to SQL Server

• Virus Protection, Fire walls and Proxy Server Configuration and maintenance



• Designing, installation and maintenance of Local Area Network (LAN). These include thick and thin
coaxial Cabling, structured cabling using UTP cables, installation of Intelligent Hubs & Switches.

• Microsoft Sql Server 2000 Database, ORACLE, MySQL and MS Access

• Windows 2000 Advanced Server / Linux

• Windows 2000 / Linux (Samba Server) Networking

Declaration:
I hereby declare that the above written particulars are true to the best of my knowledge and belief.
Sd/-

Education

Bachelor's in Commerce
Mahatma Gandhi University - Kerala
1992 to 1994

Diploma in Computer Programming and Applications in Computer
Programming and Applications
National Computing Center U.K.
1994

Skills / IT Skills

• Salesforce Sales Cloud, Service Cloud, Marketing Cloud, Community Cloud, Financial Services Cloud,
Health Cloud, Commerce Cloud

• Salesforce Admin / Developer
• Visualforce / Apex / LWC / SOQL / Mulesoft API Integration / CPQ / Billing
• PHP / MySql, COLDFUSION, COBOL, JAVA, SQL, HTML, CSS, JavaScript, XML
• Microsoft SQL Server
• Project Management
• Business Analysis

Assessments

CRM Skills with Salesforce — Expert
April 2020

Knowledge of Salesforce objects, fields, and processes.
Full results: Expert

Written Communication — Highly Proficient
April 2020

Conveying written information using proper grammar.

https://share.indeedassessments.com/share_to_profile/b6419f2ff6f04fb9792ee3820f408511eed53dc074545cb7


Full results: Highly Proficient

Customer Service — Proficient
April 2020

Identifying and addressing customer needs.
Full results: Proficient

Customer Focus & Orientation — Proficient
June 2020

Responding to customer situations with sensitivity
Full results: Proficient

Typing — Expert
June 2020

Transcribing text using a standard keyboard
Full results: Expert

Verbal Communication — Highly Proficient
June 2020

Speaking clearly, correctly, and concisely
Full results: Highly Proficient

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.

Additional Information

U.S. VISAS: 10 Years Multiple Entry B1/B2 and L1A (both expired).

https://share.indeedassessments.com/share_to_profile/60804fd3b0109add8f2b219aa3ea0ce8eed53dc074545cb7
https://share.indeedassessments.com/share_to_profile/5e063713a82282f46186a5f23be867adeed53dc074545cb7
https://share.indeedassessments.com/attempts/502d39a346ee784a5d3bad972520d47aeed53dc074545cb7
https://share.indeedassessments.com/attempts/2ed811de688fe2369e9d3421a275a0e6eed53dc074545cb7
https://share.indeedassessments.com/attempts/3b00df0e8160ff8464baf1ca08020b37eed53dc074545cb7

