Mohmed Tariq Shahebkhan
PROFESSIONAL EXPERIENCE

I have 11+ years of experience in the IT Industry as a Professional with exposure to leading BANKING/BFSI clients. And Exceptional expertise in “Debit”, “Prepaid” and “ATM”, “POS”, “EChannels”, systems and a thorough understanding of authorization processes for major Interchange (i.e. China UnionPay, MADA(Saudi Arabia), RuPay, MasterCard, LINK, Visa, and Discover, GlobalPayments). And exceptional understanding on Point of Sale (Merchant Acquisition) business and Credit Cards (Vision Plus(CMS, TRAMS, ITS, LMS, CDM(Credit Decision Management)). 
CAREER OBJECTIVE

As an experienced Base24(HP-Non-Stop, ATM Switch) Professional in Business Implementation and BFSI Domain, my aim would be to work in the team of the organization/client viz.,bank/FI and make important contributions to the Scrum Agile, Business Analysis/Operations, Production support, Project  Management activities. 

1. 5+ years with Capgemini Software India Pvt.Ltd(Pune- A French Multinational Organization), Nov 07 to Oct 2013 (SEI CMM Level 5 Org. (Long service award from Capgemini)

2. 5+ years with IBM (United Sates based MNC-Pune). Pvt.Ltd, Oct-2013 till Dec-2018. (Long service award from IBM)

3. ACI Universal Payments Jan 2019 till Dec 2019

4. TristhaGlobal Pvt.Ltd. Dec 2019 till date.

Exposure on Products: -
1. BASE24 HP Non-Stop Tandem (ACI classic version 6.2)
2. Core Banking Solution (CBS) product - FLEXCUBE (Competitor to FINACLE, T24 (Temenos)). 
3. Toucan - Point of Sale (POS) Merchant Acquiring engine.

Clients – 
1. NAB-National Australian Bank (AUSTRALIA(Melbourne) – IFLEX-Oracle Financial Software Services, Offshore Mumbai)

2. NBS-Nationwide Building Society (British Bank Headquartered Swindon-UK) and India (Pune-Offshore, Hinjewadi)
3. ARB - Al Rajhi Bank – Onshore Riyadh, Kingdom of Saudi Arabia. World’s leading ISLAMIC Bank
4. Discover Financial Services (Riverwoods, Illinois, USA) India (Pune-Offshore Talawade)
5. Global Payments (Headquartered ATLANTA, USA) and India (Pune-Offshore, Talawade)

6. SBI - State Bank of India (Data Center, Navi Mumbai-India)

7. SureIT – Providing product-based Solutions and IT services for POS Merchant Acquiring.
For all the above products mentioned it requires to get actual hands on ATM Systems for SIT, UAT where I was supposed to travelled to Riyadh-Saudi Arabia for the ATM and Switch requirements design, analysis and Business, QA management activities.

1. ATM’s



-
“NCR”, DIEBOLD, WINCOR, OKI, HITACHI, LIPI 

2. Recyclers


-
HITACHI, OKI, HYOSUNG

3. Corporate Lockbox

-
ABANA(Japan)
4. BNA (Bunch Note Acceptor)
-
OKI, HYOSUNG


5. BIOMETERIC KIOSK

-
DIEBOLD

6. ITM/Video Teller Machine
-
GRG(CHINA), NCR
7. Simulators


-
FINSIM, VISA TEST(VTS), Faximme, LINK
As a highly skilled consultant, 

· Exposure to gather/document BFSI Domain and primarily CARDS, eChannel’s requirements. 
· To get the functional specification reviewed. Reviewing test management activities.
· Supporting SIT/UAT and Production Implementations.  

· Card issuance cycle for Debit/Prepaid/EMV/Contactless

· Chase for approval/comments from stakeholders for Test Plan, Test scope and coverage.
· Incorporate the reviews/inputs from stakeholders. Reports for Daily, Weekly and Dashboard. 
· Reporting of project status to Governance, Stakeholders, project head

· Document and assess an organization’s need for QA management activities.

· Lead software and process design changes

· Manage feature scope and Converting SOW into system level changes 

· Develop an in-depth insight into the issues and data challenges of client’s organization

· Provide expertise on the systems limitations/capabilities as they relate to the business goals

· Act as a technical liaison between the technology department and the business customers.
· Complete end to end facilitates SIT, UAT, Onshore-Offshore driven model and Preprod/Production support issues.

· Facilitate defect triage and partner with Vendor development team for the fixes.
· Good knowledge in Admin function Proview Agent console (ATM Monitoring Agent, EJ Pulling)

· Liason for of hardware level issues receipt printer, Card reader repair, CARDS refilling, Cassette refilling with test/live legal tenders/bills.
· Ability to understand implicit and explicit requirements and document user stories, journeys. Implement Risk Strategies.
· Ability to understand the customer and converting requirement into product solutions

· Excellent written and verbal communication skills. 

· Ability to think strategically and execute successfully

· Dedicated team player who is both self-directed & willing to multitask on various projects

· Understand Business Requirements from the Customers and create a functional documentation covering product solution that will be offered to the customer.

· Experience in handling primarily for Card Issuance / Acquiring Products (Both open loop as well as closed loop program). 

· Requirement elicitation phase should encompass and Understand the Business Requirements (implicit and explicit). Scope Planning Scope Definition

· Detail Scope and assumptions as well as constraints. Detail out of scope requirements

· Release the scope document with stakeholder. Review and Sign-off from stakeholders
EDUCATIONAL QUALIFICATION
· MCA (Master of Computer Applications) from NIFEM, Manipal University
· PGDAC (Post Graduate Diploma in Advanced Computing) from CDAC-ACTS, PUNE

· BCA (Bachelor of Computer Applications) from South Gujarat University, Surat.
PROFESSIONAL QUALIFICATION
1. ISTQB Foundation level, Advanced - Test Analyst, Test Manager, Technical Test Analyst

2. AMFI (Mutual Fund – Basic module)

3. CSM Certified SCRUM Master. Agile
4. CBAP
-
Certified Business Analyst Professional (In progress)

5. NCFM (NSE’s Certification in Financial Markets) 

a. Beginner’s module in Financial Market, 

b. Mutual Fund – Beginners module

c. Capital Markets – Dealer’s module 

d. Commercial Banking in India

SOFTWARE SKILLS
· Languages


“TAL”, C, XML, HTML.

· QA/Testing Tools

SPBM, Mantis, JIRA, TET, Ansirs

· Test Management Tools

HP ALM, HP Quality Center, Test Director

· Model Based Testing Tools
Requirements Center (Blueprint), Optimal Trace (MicroFocus)

· IBM specific Testing Tools
Rational Test Manager, Clear Quest, RequisitePro

· Operating System

TANDEM Guardian (HP Non-Stop KERNEL)
EXPERIENCE DETAILS
1. POS Merchant Acquiring - Merchant Acquiring activities would reflect a typical merchant life cycle in the path of  Acquiring, Onboarding, Underwriting, Terminal Deployment, Service request, Disputes and Chargebacks, Reports, Settlement, Chain Merchants, Calculation of Merchant Discount Rates, Fees, Taxes, and account closure. Acquiring is no longer just about card acceptance. Non-card payments and emerging payments need to be an integral aspect of an acceptance offering. Merchants Payment advices, Merchant Statements were getting generated as a part of EOD, EOM, EOQ, EOY. Merchants want one acquirer relationship for all payment types whether face-to-face or online, POS, QR (Quick Response Code) and UPI (Unified Payment interface) while face-to-face payment acceptance also needs to accommodate non-card payments.

Testing Environment
:
CBS (Finacle), Mango DB, Jira, Vision Plus (VisionPlus)
Simulators

:
Faximme, ATM - FinSim, Interchange

Work Location

:
STATE BANK OF INDIA (DC/DRC) MUMBAI

Duration

:
2019 till date
2. Base24 – State Bank of India, Mumbai Business Analysis & Implementation

HARDWARE MIGRATION - Bank advice to migrate the existing hardware setup and wants to ensure all the tests On-Us, Off-US, Acquiring, Issuing, POS, BNA, and Recycler works as expected. Refresh support for CAF, IPF, and iCAF, MDBIN, VDBIN, PRECMD and SPROUTE. VisionPlus transaction needs to be considered as OFF-US
Team Size

: 
04

Testing Environment
:
CBS (Finacle), Base24 Classic, COBOL, CICS, TAL, Putty, Win6530
Simulators

:
Faximme (Expleo), ATM - FinSim, Interchange (VTS (VISA)).

Work Location

:
STATE BANK OF INDIA (Data Center-Disaster Recovery), MUMBAI

Duration

:
Jan 2018 till Dec 2019

Responsibilities

· SDLC and STLC participation, requirement gathering, analysis and drafting of 
· Incorporate changes related to CR, peer review of QA activities 

· Developing technical solutions to business problems

· Defining, analyzing, and documenting requirements. Managing requirements at the project level can help fulfill business needs. Business analysts typically take the lead role in

· Involvement QA management and warranty support

· Stakeholders Reporting

· Support, developing and Reviewing UAT evidence

· Agile, KANBAN and Scrum methodologies.

· Business Analyst – Understand the business operation/requirement and able to communicate the high-level design to the QA Team.
· Understand Business Requirements from the Customers and create a functional documentation covering product solution that will be offered to the customer.
· Clarify and support QA team for any technical queries.

· Review the test plan, progress of SIT, UAT for the implementation changes.

· Observation and Reviews. Facilitate defect triage

· Support to SCRUM Master in Resolving back logs and Co-ordination with Product owner, application team in BANK

· L3 production support.

· Creating Terminals in Base24.

· Analyzing production tickets, analyze the impacts and Queue Abends

· Creating IS process

3. Base 24 – Al Rajhi Bank, Saudi Arabia (RIYADH-KSA)
IBM was responsible for SIT, UAT, Production support QA/testing conducted in bank premises RIYADH, KSA. There were ample of Debit and Prepaid Cards that comes to Base24 for authorization and any minor, medium, or significant change needs to be tested. The Cards transaction needs to be tested across Core Banking (Host), IVR, Internet Banking, Mobile. Credit cards host system of VISION Plus (CMS / FAS / ITS / TRAMS/ LMS) was considered as Off-Us.
Duration

:
Jan 2012 to Dec 2017
Team Size

: 
02
Testing Environment
:
Core Banking (RBS), Internet Banking, IVR, VTS (VISA Test    Suite), Base 24, ECorp, RIO (Mainframe), COBOL, CICS, Putty
Client


: 
AL Rajhi bank


Work Location

:
RIYADH (KSA), Kingdom of Saudi Arabia

Base24 and Tandem Activities

· Supporting BASE24 products - BASE24 – ATM, BASE24 POS on HP NonStop platform.

· Knowledge of BASE24 Modules RTAU, AUTH, IPGPAY, DH, HISO, MasterCard, VISA Interface.

· Validation of Base24 PATHWAY, NCPCOM, TACL, Visa (VTS simulator), MASTERCARD.

· MOTO and IVR (Interactive Voice Response), ATM (NCR, Diebold, ABANA, Aegis) AND POS testing using ISO 8583 Messages

· Facilitate MADA, VISA, CUP (China UnionPay), Mastercard Mandate, Certifications.

· L3 production support.

· Creating Terminals in Base24.Analyzing Queue Abends. Creating IS process

· Telnet communication and connectivity testing.

4. Base 24 – Nationwide Building Society, Swindon-UK.

BASE24-atm is an integrated EFT processing and switching system that provides ATM device driving, transaction routing and authorization, host and interchange interfaces, settlement, management reporting, network control, and stored value functionality. Operating on the HP NonStop server, the system provides organizations with a robust, high-performance, fault-tolerant solution for delivering services through ATMs, kiosks, and self-service devices.
Duration

:
Jan 2010 Dec 2011
Team Size

: 
6
Environment
:
VISA TEST SUITE, LEXCEL (Link Simulator), HP-ALM 
Client


: 
Nationwide Building Society – NBS (Swindon, United Kingdom).

Work Location

:
Offshore, Pune

5. Flexcube Next Generation Product – Payments and Payments Interfaces (AUSTRALIA)
Flexcube is core banking solution which provided all measure Banking Modules like Treasury, LOANS, OD both Islamic and Conventional, Corporate & Retails solutions in Product form, it is Product driven Application. All substitute modules are integrated within one solution which makes it more User friendly. Working on PAYMENTS module. This product is the toughest competitor to FINACLE, TEMENOS (T24), and TCS BaNCS
Duration

:
Jan 2008 to Dec 2009
Testing Environment
: 
JIRA, Ansirs, Oracle Data Integrator, SOAP UI
Client


: 
ORACLE/National Australian Bank
Work Location

:
Deputation to Oracle Mumbai

Personal Details
Name



:
Mohmed Tariq Shahebkhan
Date-Of-Birth


:
23-02-82
Marital Status


:
Married
Permanent/ Postal Add
:
Munda Faliya, Bharuch – 392001, Gujarat. 
Present Add:
Flat No.11, 2nd Floor, Sheetal Chandrika, New Hall Road, Near Friends Colony, Kurla (West)-Mumbai 400070, Maharashtra-INDIA. 
Phone



:
+91-9371651511
Email



:
skmtariq@gmail.com
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