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Professional Summary: 

· Over 9 years of professional experience in Software Development with strong technical skills including 

· Experienced using Salesforce Lightning UI. Created Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Experience in Smart Report  tool for generating custom reports.

· Experience in Salesforce to BOX integration. 
· Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.

· ttgtd
· Experience in APEX Programming by creating CustomTriggers and perform Asynchronouscalls to implement the business logic as per the requirements.

· Used SOQL and SOSL Queries within Governor limits for data fetching and manipulation needs of the application.

· Experience in integrating external web systems with salesforce using REST services.

· Experienced in deployments of Apex and VF pages across DEV, Test and Production instances.

· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, Reports, Dashboards, Actions, Tasks and Events.

· Excelled in working with various Salesforce.com Standard Objects like Accounts, Contacts, Opportunities, Products, Cases, Leads, Campaigns, Forecasts, Reports and Dashboards.

· Effective work of Data Migration using Import/Export wizard and Apex Data Loader for bulk import or export of data from Salesforce.com objects.

· Created workflow rules that defined related tasks, email alerts, and field updates.
· Developed Reports, Dashboards and Approvals to continuously monitor data quality and integrity. Expertise in Reporting,Customizing the Dashboard and SchedulingDashboard Refreshing.

· Excellent understanding of Salesforce.com in terms of Organization hierarchy, Roles, Profiles, Users, object level security, field level security, record level security and sharing rules. Efficient in setting up restricted login hours and IP ranges on profiles and resetting the user passwords.
· Implemented the requirements on Force.com platform and Force.com IDE Plug-in using Eclipse.
· Experience in Rally Tool, Jira for creating Userstorys,Testcases,Testplans and defects.
            Onsite Experience:

· 2 months onsite experience in Japan with MKI on project Central Security Patrols  Co.,Ltd.

Professional Experience:
· Worked as a Salesforce Developer in ObjectWin Technology India Pvt Ltd, Bangaluru Since May 2021 to March 2022.
· Worked as a Module Lead in Yash Technologies Pvt Ltd, Madhya Pradesh Since June 2020 to Sep 2020.
· Worked as a Module Lead in Tech Mahindra Pvt Ltd, Chennai Since July 2017 to Aug 2019.
·  Worked as a App. Software Dev. Sr Cnslt. in NTT DATA Global Delivery Services Private Limited, Chennai Since November 2016 to May 2017.     
· Worked as a System Analyst in Valuelabs Solutions Pvt Ltd, Hyderabad Since May 2015 to Oct 2016.

· Worked as a Associate Technical Consultant in Wipro Technologies Pvt Ltd,
Hyderabad Since Feb 2012 to Oct 2014. 
· Worked as a Software Engineer in Zensar Technologies Pvt Ltd, Puna from October  2010  to January 2012.
Professional Qualification:
B.Tech (CSE) from JNTU in the year of 2007.
Technical skills:
· Lightning Experience Development:  Salesforce Lightning Design System and Lightning Components, Aura Framework, JavaScript Controllers, Server-side Controllers.   
· Salesforce.com Development:  Apex Language, Apex Trigger, Apex Class & Apex REST         Web Services, SOQL, SOSL, Visual Force (Page, Component & Controllers), HTML.
· Administration:  Reports &Dashboards, Validation Rules, Users, Roles and Profiles Deployments (Change sets), Workflow Rules, Approval Process, Apex Data Loader, Import Wizards, Packages, Custom Apps, Custom Labels, Sharing Settings, 
· Languages:  Apex, Ajax, Java, JSP, XML, HTML, Java Script, CSS.

· Tools/Utilities:  Eclipse, Force.com Eclipse IDE Plug-in, Force.com Explorer, Force.com Data Loader, Force.com Excel Connector, Force.com Platform (Sandbox, and Production).
· Databases:  Force.com DB, Microsoft SQL Server 2000/2005/ 2008.

· Software:  MS Office, Adobe Photoshop, MS Excel.

· Operating Systems:  Windows 7/8/10, MAC OS X.

Project Experience:
PROJECT #9:
Title                      :  FCC (Fusion Credit Connect)
Client                    :  Finastra
Organization         :  Dell
Duration                : May 2021 to March 2022
Role                       :  Lightning Developer
Environment       : Salesforce.com Platform, Force.com, Force.com Eclipse IDE, Lightning Experience, Lightning Components, Apex classes and Controllers, HTML, CSS, Data Loader, WSDL, SOQL, SOSL, Scrum, Custom objects, Custom fields.
Description: 
     Fusion Credit Connect empowers relationship managers to identify the best opportunities sooner, enhance customer communication, reduce errors, and ultimately increase revenue.  It is designed to provide efficient end-to-end workflows to improve transparency and operational efficiency for your business. Built on Salesforce Financial Services Cloud, Fusion Credit Connect integrates seamlessly with Fusion Credit Management Enterprise, Finastra’s loan origination solution and Fusion Loan IQ, the market leading loan servicing solution.

   Responsibilities:

· Created many Lightning Components and server-side controllers to meet the business requirements. Experienced in migrating the standard and custom objects in standard experience to lightning experience.

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Involved in daily standup meetings, Scrum. This resulted to bring good solution to the business requirement.
PROJECT #8:
Title                      :  Ashley-Furniture
Client                    :  Ashley-Furniture
Organization         :  Yash Technologies Pvt Ltd.

· Duration                : June 2020 to Sep 2020.
Role                       :  Lightning Developer
Environment       : Salesforce.com Platform, Force.com, Force.com Eclipse IDE, Lightning Experience, Lightning Components, Apex classes and Controllers, HTML, CSS, Data Loader, WSDL, SOQL, SOSL, Scrum, Custom objects, Custom fields.
Description: 
Upgrade Ashley-Furniture salesforce classic to lightning to increase efficiency for sales teams. Activate    Lightning to boost productivity, optimize operations, and build apps fast.More than just a new, more modern-looking skin, it’s a completely different UI, it really is mobile ready and it really has completely different technical underpinnings than SFDC’s Classic UI and Visual Force. Lightning comes with many additional features not available in Classic.
   Responsibilities:

· Created many Lightning Components and server-side controllers to meet the business requirements. Experienced in migrating the standard and custom objects in standard experience to lightning experience.

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Involved in daily standup meetings, Scrum. This resulted to bring good solution to the business requirement.

· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
PROJECT #7:
Title                      :  Delta Dental
Client                    :  Delta Dental
Organization         :  Tech Mahindra pvt Ltd.

Duration                :  May 2018 to Aug 2019
Role                       :  Lightning Developer
Environment       : Salesforce.com Platform, Force.com, Force.com Eclipse IDE, Lightning Experience, Lightning Components, Apex classes and Controllers, HTML, CSS, Data Loader, WSDL, SOQL, SOSL, Scrum, Custom objects, Custom fields, REST, MavensMate,Eclipse IDE with Force.com plugin.
Description: 
Upgrade P2E salesforce classic to lightning to increase efficiency for sales teams. Activate    Lightning to boost productivity, optimize operations, and build apps fast.More than just a new, more modern-looking skin, it’s a completely different UI, it really is mobile ready and it really has completely different technical underpinnings than SFDC’s Classic UI and Visual Force. Lightning comes with many additional features not available in Classic.
   Responsibilities:

· Created many Lightning Components and server-side controllers to meet the business requirements. Experienced in migrating the standard and custom objects in standard experience to lightning experience.

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component.Updated the APEX Controller and Helper functions regularly making the Component Context Aware as per business requirement.

· Used refined global search in Lightning by developing Apex classes and Controllers.Experienced using Force.com IDE for creating, modifying, testing, and deploying Force.com Applications.

· Experience in APEX Programming by creating Custom Triggers and perform Asynchronous calls to implement the business logic as per the requirements.

· Involved in daily standup meetings, Scrum. This resulted to bring good solution to the business requirement.
PROJECT #6:
 Title                            :  CSP
 Client                          :  MKI
 Organization               :  Tech Mahindra pvt Ltd.

        Duration                      :  July 2017 to May 2018
 Role                             :  Lightning Developer
 Environment                :  Saleforce.com platform, Force.com Sites, Apex, Visualforce (Pages, Controllers), Pages, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Sandbox data loading, Data Loader and Eclipse IDE with Force.com plugin.
Description: 
                     CENTRAL SECURITY PATROLS CO., LTD. was mainly engaged in the operation of security business and building administration services. The Security segment involves in the provision of stationed security, mechanical security, and transportation security services, the sale and installation of security equipment, as well as the provision of call center services. Salesforce Sales and Service platforms was setup by Central Security Patrol to manage Sales and Security processes in the organization. The project implementation was on Salesforce Sales and Service cloud platforms and executed on AGILE methodology considering specific backlog items in particular sprints.  
       Responsibilities:

· Discussed and analyzed the requirements with business team and converted the requirements into detailed technical requirements.

· Customized Salesforce CRM beyond native functionality with Lightning component  and Apex code as per the requirements.

· Developed Test classes and maintained the proper code coverage to deploy into the production boxes.
· Experience in Smart Report  tool for generating custom reports.

· Experience in Salesforce to BOX integration. 
· Created Custom Objects, Tabs, and Sharing Rules as per the business requirements.

· Designed and maintained different environments, included Development, Test and Production.

· Strong experience in implementing Salesforce new features like Process Builder and performed actions Creating Records, posting a Chatter post, Email Alert, Invoking an Apex Class.

· Data migration and updates through the Apex Data loader in Sales force.com.

· Co-ordinate with the test team and provide the application flow demo before the test team start the System Testing.

PROJECT #5:
 Title                             :  DPM(Deal Pursuit Management)
 Client                           :  CISCO
Organization                 :  NTT DATA Global IT Innovator pvt Ltd
Duration                        :  November 2016 to May 2017
 Role                             :  SalesForce Developer.
 Environment                :  VisualForce,Apex,Eclipse(Force.com IDE plug-in), 
                                                Force.com

Description: 
                           Opportunity is dependent on Sales input on SFDC. So this project aims in simplifying the opportunity entry without admin work. Hence Deal Pursuit Management called as DPM segment is accomplished where Sales can add a new opportunity with the right level of visibility and commitment. In a single location, Delivery is able to manage incoming opportunities, track them and do all their scoping work online.
The overall crux is to import an end to end Workflow that helps to simplify and capture all opportunity pipeline activities without the need to replicate data in different tools.

       Responsibilities:

· Working on development using Apex classes and Triggers, Visual Force Pages and Controllers, Force.com IDE, SOQL.
· Working on SFDC Administrative tasks like creating Custom Objects, Profiles, Roles, Users, Page Layouts, Workflows, Reports, Dashboards, Tasks and Events, setting up Security (Sharing Rules, Organization Wide Defaults) etc.
· Working in data migration of Legacy application using Data Loader.
·  Working with Agile methodology and attending Scrum calls.
· Involved in implementing batch classes for inserting and deleting bulk records from the objects.
· Worked on Sales Cloud to Service Cloud integration using REST API.
PROJECT #3:

 Title                           :   Benefitfocus  (Enablement)
 Client                         :  U.S Benefitfocus
 Organization              :  Valuelabs Solutions pvt Ltd
 Duration                    :  May 2015 to Oct 2016.
 Role                           :  SalesForce Developer.
 Environment              :  VisualForce,Apex,Eclipse(Force.com IDE plug-in), 
                                               Force.com

Description:
                   Enablements control the set of benefit plans or programs are shown to a specific set of employees. One category or a combination of categories is used to create an enablement Categories are used to report ,manage and divide employees into sets .Benefit offer An offer is a set of benefit plans an employee is eligible to enroll in based the Client business rules .In USA Healthcare the plans they have as HMO,PPOetc & offers plays vital role and we have implemented this specfic feature where the customers can select the plans &offers  with out difficulties through salesforce functionality.

Responsibilities:

· Developed VisualForce pages and Apex classes (Controllers).

· Actively participated in team to degug the application.

· Involved in unit testing using testcases.

· Modifying the page layout in Salesforce.com
· Involved in Project meetings,day to day Status meetings.


· Worked on data loader tool.
· Understanding the detail requirementsof the current Business processes and the multiple platforms that integrate with their CRM.
· Leading a team to analyse the detail Salesforce integration requirement and guide them in the development accordingly.
· Created Apex triggers.
PROJECT #2:

 Title                        :  Marketing-DB
 Client                      :  Sony, (US)
 Organization           :  Wipro Technologies pvt Ltd.
 Duration                  :  Feb 2012 to Oct 2014.
 Role                         :  Tester,Salesforce Developer
 Environment            :  J2SDK 5.0, HTML,JavaScript,JSP,EJB2.0,Oracle 10g,SQL Server, XML.Salesforce.com
Description:                                                                                                                                  
                              Marketing database is a lead management system which maintains the lead information entered from the marketing database user interface and information received from various back end systems.The purpose of the system is to generate different kinds of reports from the lead information available in the system for business purposes.The application is used to generate different kinds of reports for their business analysis.
Responsibilities:

· Developed and executed Test cases and logging defects.

· Created Test Scripts analyzed the user/business requirements. Functional specs, Use Case documents and created the Test cases for System testing.

· Involved in system integration & validation portions of the system/product development life cycle.

· Attend weekly status meetings and staff meeting discussing with developers and business analysts about bugs, finding the bugs, filing the bugs, coordinating with developers in fixing the bugs.
· Worked on data loader tool.
· Modifying the page layout in Salesforce.com
Project #1: 

Title                              :   Clearly business

Client                            :   Barclays company, UK

Organization                 :   Zensar Technologies Pvt Ltd.
       Duration                        :  October  2010  to January 2012
Role                               :   Tester
Environment                  :   JDK 1.3,Struts, HTML, JavaScript, JSP, Oracle 9i.
Description: 

                         CREDITFOCUS product was developed to Clearly business, a Barclays company, UK, currently helps the UK’s small businesses. The business software, website and subscription based services are designed to help all types of businesses in all the aspects of business management, from help, advice and guidance to start ups to financial management and growth for established businesses. The goal of this Credit Manager Application is to improve the efficiency of the credit management current process. It is intended to deliver simple, focused solution to help small business, manage their three areas of concern of trade credit bad debts, late payment and time wasted. These three concerns area is recovered by Credit Focus are Credit Check ,Credit Monitoring and Chasing bad depths.

Responsibilities:

· Developing test plans, distinct test cases and execution of Test cases.

· Performing UI Testing and Functionality Testing.

· Coordinated with development team for Bug fixing.

· Actively involved in review meetings.

· Responsible for Bug tracking and reporting.


Bhupati Muralimohan 


Mobile : +91-7395981838 
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