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Contact: +91-9848769635                                                            E-mail: rajender0236@gmail.com[image: ]Experience Summary
· Total 9.8 years of IT experience in Banking, Insurance, Healthcare, Communication and Media domains with hands-on expertise spanning Application Development Team Lead, Tech Architect, Software Development, RPA Sr. Developer roles
· 2+ years of hands on development experience in Power Platform (Power Apps, Power Automate, Power BI); 3+ years of hands on development experience in RPA (Robotics process automation); 4+ years’ experience in development using Azure, ASP.Net MVC, C#, SQL Server, WCF, WebAPI, JavaScript, Angular JS, SQL and SSIS.
· Well familiar in developing robust code using RPA tools (Blue prism, Automation Anywhere, Win Automation,and UI Path)
· Experienced in replicating Excel functionalities like Pivots, Macros, VLOOKUP’s, Filters etc. using VB Script
· Agile SCRUM Sprint Review Event – Gave Exclusive and Elaborative demo to the Stake Holders for the process owned and developed. Participated actively for Agile SCRUM Events and Activities. Worked on effort estimations in Agile Sprint user stories.
· Ability to handle complex RPA process solution with Innovation and Quality.
· Developer Certified in major tools like Power Apps, Microsoft Azure (AZ-900,AZ-204),Blue Prism, UiPath, Automation Anywhere Certified RPA Professionals, Cloud data science with Azure machine learning.
· Excellent in Data Extraction, Transforming and Loading (ETL) using SQL Server Integration Services (SSIS).
· Proficiency at Task, Containers and Data Transformations like Sources and Destinations, Derived Column, Conditional Split, Sort and Merge Transformations to load data into Data Warehouse.
· Migrated data from Data Sources (CSV, Excel) to SQL Server databases using SQL Server Integration Services (SSIS).
· Published / shared the reports by creating Content Pack / Sharing the .pbix files
· Worked on On-Premises Gateway to refresh the data sources/ created a live connection with Tabular SSAS
· Implemented Role Based Security(RLS) as part of security in Power BI
· Well versed with Waterfall and Agile methodologies in Software Development Life Cycle
· Worked closely with SME’s/Process owners for getting requirements clear through Process definition document (PDD)/ Business requirement document (BRD)/ TDD.
· Worked on Performance Tuning with the help Indexing and SQL Profiler for reducing the Stored procedures run time and to have faster generation of reports
· Have good knowledge in working with code repositories like Git Hub, TFS (Team Foundation Server) and Tortoise SVN
· Have good exposure to Client-side environment by working with major clients like Maxis (Malaysia),Pfizer, SumTotal at their respective locations
· Having On-Site experience and worked more than 1 year in Malaysia in client location.
· Self-directed, organized, capable of multi-tasking and willing to shift priorities to meet project needs and expectations
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Key Competencies
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Tools: Power Platform (Power Apps, Power Automate, Power BI), RPA (Blue Prism, Automation   Anywhere, UiPath).
Technologies: Azure, ASP.NET MVC, C#, Java Script, jQuery, Web API, Angular JS
Database :SQL Server
Code repositories:GIT Hub, TFS, Tortoise SVN 
Domain Expertise :Banking, Insurance, Payroll, Healthcare, Communication and Media
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Projects profile
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Accenture Solutions PVT LTD, INDIA					
Application Development Team Lead – ADNOC, Power Platform (Power Apps, Power Automate, PowerBI)
Processes Title: Canvas App (Contractor Master, Ratings Application, Meal Sheet and Time sheet)
Process Description:T hese applications will deal with excel operations, Search filters, Bulk Upload, PDF conversion, Tablet Based applications.
ADNOC is one of the largest Drilling and financial services organizations in the world. ADNOC is the state-owned oil company of the United Arab Emirates. As part of this project, we supported the manual operations of various global and internal applications used for generating report and performing calculations using Power Apps.Maintained high coding standards as per the client requirement. Involved in helping the other members in client to fix their issues.Given support to team to develop complex logical implementation. Constantly focused and endeavoured for on time SME communication and following up on action points with target dates.

Roles & Responsibilities
Actively participated in the requirement gatherings with Process Analysts’, BTAMS for these automations and coordinated with team to complete the deliverables.
Involved in all phases like business requirement, feasibility study, UI design, UI development, Data model and created positive and negative test cases.
Coordinated with PA’s on all requirement issues and updated the modified requirements.
Being part of discussion with SME’s/Client always highlighted on the criticality and feasibility with clear and effective manner.
Identified the Common objects and assigned to the developers and tracked and helped till closure.
Experience developing new PowerApps model and canvas driven apps.
Used PowerApps formulas and development methods.
Developed email automated workflows using Microsoft Power Automate.
Customized SharePoint lists and disparate systems with PowerApps Knowledge of PowerApps and Power Automate licensing Automating business processes with Microsoft Power Automate.
Automating business processes with Microsoft Power Automate.
Collect, summarize, analyze data and to provide reports for departments to utilize in decision making and measuring results.
Identifying the Dimension tables & Measure tables to be used in the project.
Get the data from On-Premises data bases & On-Premises Data Sources to perform visualizations using Power BI Desktop
Implemented DAX (Data Analysis Expressions) functions for Calculated columns and measures
Responsible for creating and changing the visualizations in Power BI reports and Dashboards on client requests.
Created charts like Lines, Pies, Bar, Scatter, Area, Tree map, Map, filled map, Gauge, Funnel, Single Card, Multi row card, Slicer etc. and customized visualization 
Experience on publishing Power BI reports on dashboards in Power BI server.
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RPA Application Development Team Lead – Pfizer Client, Automation Anywhere
Processes Title: Reconcile Final Netting Statement Preparation, Settle AR balances via Netting, Out of Balance preparation SAP-FX, Digital Audit Pack PBC	
Process Description: These 4 applications will deal with excel operations, Web Based applications.
Pfizer is one of the largest Pharmaceutical and financial services organizations in the world. As part of this project, we automated the manual operations of various global and internal applications used for generating report and performing calculations using Blue Prism. Managed the team in developing and implementing robust solution and involved in development. Have taken ownership in completing process with team. Delivered total 3 process successfully. Have supported implementing Changes as per PDD the defined timelines. Managed team in maintaining the high coding standards as per the client requirement. Involved in helping the other members in client to fix their issues. Given support to team to develop complex logical implementation. Constantly focused and endeavoured for on time SME communication and following up on action points with target dates.

Roles & Responsibilities
Conduct architecture assessments and define solutions
Design, build, deliver and run the engagement’s, platform’s and/or product’s required architecture (i.e., development, operations, execution, data, application, etc.)
Provide the work’s technical conscience, defining and driving the right solution to meet the technical performance, scalability, flexibility, operations and capability needs
Develop system specifications and interfaces for complex components 
Provide primary support for installation of application releases till Production/ Hypercare
Maintain applications according to SLAs
Conduct project and issue management (status reporting, issue reporting, ETC) for assigned scope of work.
Work across the service delivery lifecycle on engineering solutions for new system rollouts, major/minor enhancements, and/or ongoing maintenance of existing applications 
Analyze, design, build, and/or test new components or enhancements to existing modules.                                                                                                                                                                                                          

[image: ]
Wells Fargo India PVT LTD, INDIA						
RPA Application Development Senior Analyst, Blue prism
Process Title:Payments Investigation
Process Description:I have worked with Wells Fargo and helped them in automating their BPO processes. I have built business objects to interact with their applications.In this process BPO operators must pick up work case item id on case by case basis and validate the transaction reference for a work case item ID. Saving the work case item ID in excel as and when work case item ID is being processed. Checking the status of payment in list of attachments. Analyse the forms submitted by the customers via customer data they have in their repository, after analysis they must either accept the form or reject it and send a rejection letter to the customer for resubmission of forms. I have built the processes to carry out the flow in all possible scenarios. This not only resulted 60% in cost reduction, but they can resolve 40% more work items in a day.
Roles & Responsibilities
· Go through the existing processes & functionalities in order to identify scope for RPA automation.
· Taking business requirements, current and future state process designs and translating them into process flows and Visual Business Objects within the Blue Prism object studio, Blue Prism process studio.
· Understand the scope, build and design of the business process framework, as business processes of the client and develop a project design to implement the process.
· Responsible for the monitoring of the Patching Process automation in the production environment. 
· Responsible for the scheduling for patching process and logout on the respective VDIs and monitors the run through the control room. 
· If the business wants to run in the User mode to check for any errors that are frequently occurring or to take any screenshots for any errors on the VDIs, the team should login to the VDI and run the process to make that happen. 
· In case if any VDI is down, Support team should be able to restart the VDI to get that machine up and ready for automation.    
· Responsible for the creation of CR (change request) if the business wants to import a new and modified process package (into the production) that helps resolve issues and the team should handle the CR until it is approved. 
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Wells Fargo India PVT LTD, INDIA     						
RPA Application Development Senior Analyst, Blue prism
Process Title:1LLG (Liens, Levies, Garnishment)
Process Description:Wells Fargo Bank is one of the largest banking and financial services organizations in the world. As part of this project, we automated the manual operations of various global and internal applications used for payment processing and investigation using Blue Prism.

Roles & Responsibilities
· Preparing Process Design Instruction (PDI) and Object Design Instruction (ODI) With reference to Solution Design Document (SDD) Created by Blue Prism analyst.
· Build of Blue Prism automated solution containing processes, objects, work queues, environment variables and report templates design control and development best practice.
· Peer review at regular stages of the development phase to ensure development quality. 
Creating Status Reports and Transaction logs for Management Information and to manual working of exceptions.
· Preparing packages and releases for deployment.
· Assisting Run team in production to run the processes in different virtual robots simultaneously to complete required SLAs on time
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Wells Fargo India PVT LTD, INDIA     					
RPA Application Development Senior Analyst, Blue prism
Process Title:UNIX OS Patching
Project Description:Patching process deals with patching multiple UNIX servers. Patching schedules are created in DMAN and UNIX servers are grouped together based on the patching time slot and mesh they belongs to. Patching process starts with Launching HPSA tool and adding the servers to HPSA mesh. Once we add the servers to HPSA mesh, there are 3 steps, Patching pre step, Patching and post step. In each step, we need to select a script file and run the script. If the patching is complete, then we update the status in DMAN.

Roles & Responsibilities
· Go through the existing processes & functionalities in order to identify scope for RPA automation.
· Taking business requirements, current and future state process designs and translating them into process flows and Visual Business Objects within the Blue Prism object studio, Blue Prism process studio.
· Understand the scope, build and design of the business process framework, as business processes of the client and develop a project design to implement the process.
· Responsible for the monitoring of the Patching Process automation in the production environment. 
· Responsible for the scheduling for patching process and logout on the respective VDIs and monitors the run through the control room. 
· If the business wants to run in the User mode to check for any errors that are frequently occurring or to take any screenshots for any errors on the VDIs, the team should login to the VDI and run the process to make that happen. 
· In case if any VDI is down, Support team should be able to restart the VDI to get that machine up and ready for automation.    
· Responsible for the creation of CR (change request) if the business wants to import a new and modified process package (into the production) that helps resolve issues and the team should handle the CR until it is approved. 
· Install the Blue prism and login agent on the respective VDIs, configured the BP connection to Prod server, configured the login agent, configured the startup parameter, created task schedule to run the script that launces the Blue Prism runtime resource.                                
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Cognizant Technology Solutions, INDIA					
Associate Developer – Kantar World Panel Client, C#, Asp.Net MVC, WCF, JavaScript, jQuery, Angular JS
Process Title:GPS (Global Panel Management)
Project Description:GPS is a Market research domain (MRO) based application, with Panel Management feature allows to create individuals or groups, allocate rewards and gifts to the eligible customers. It’s an operational portfolio application, with a great security feature. Device management system allows scanning the products and categories which panels they fall in. It has very good communication module which helps to communicate to the individuals with Email, Phone and SMS. It is very easy to track the diary based on costume calendar. It has a great import and export functionality, which helps to import or export data, which is easy to operate with large data.
Roles & Responsibilities
Analyzing requirements as per the given Technical Specification documents and the Use Cases.
Development & Product integration.
Bug tracking & fixing.
Responsible for code review of deliverables
Regular interaction with customer to understand & address support issues. 
Created product rules and migrated zip files from development to QA, UAT & monitored Performance when regularly.
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Cognizant Technology Solutions, INDIA					
AssociateDeveloper – Wells Fargo Client, Azure Paas, .NET Framework (C#,vb.net or classic asp with vb code), TFS, Build and Release, SSIS, SSRS, Autosys, NDM, Web job, Channel secure integration, Service bus, HCP and Redis
Process Title: ECS Migration
Project Description:ECS (Enterprise Cloud Service) Migration is a team consists of around 100 developers, responsible to migrate the existing .Net developed applications identified as 1500+ to private cloud environment. SCA (Source code Analysis) team first do discovery on the application components and make a Go- or No-Go decision for the cloud migration. After discovery kick-off, The Migration team then migrate the application to private cloud in 3 phases: Analysis & HLD, Remediation and Build & Release.

Roles & Responsibilities
· Analyzing existing application and list down the remediation points for private cloud compatibility.
· Prepare HLD for the application based on existing vs cloud environment and Demo it to App team and get it signoff.
· Create Sprint Planning & appropriate tasks for the application and distribute the same among the dev team.
· Deployed different applications which included Console Jobs,SSIS,SSRS, Storage of type SAN/NAS and Logging of different types
· Supporting the applications till it go production
· Lead offshore scrum and maintain Burndown, Velocity for the sprint.
· Regular interaction with Onshore and App team to understand the requirements.
· Involved in providing visibility to team impediments/risks and eliminating them.
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Value Labs, INDIA					
Software Engineer – Maxis (Malaysia), C#, Asp.Net MVC, WCF, JavaScript, jQuery
Process Title: SELL
Project Description:Maxis ISELL retail portal is developed to facilitate retail users to register the new postpaid and prepaid connections to the customers. User will be able to select a package from a list of postpaid packages and VAS components with respect to each package and register to the portal. In the backend, an account creation is performed by a third-party service provider (Kenan) and once done a call back is sent to the service exposed by the website.
Roles & Responsibilities
Analysis of the Specifications provided by the Clients.
Involved in Design & Documentation phase.
Involved in writing Web-Service calls to retrieve data from OPF and Kenan services.
Involved in designing and developing of UI pages using MVC.
Validations using JavaScript, jQuery.
Involved in writing database development to store and retrieve data. 
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Tecra Systems, INDIA					
Software Engineer – AT&T (USA), C#, Asp.Net MVC, WCF, JavaScript, jQuery
Process Title:YP Direct
Project Description:YP Direct is an easy to use cross media solution for small business and national enterprise accounts.  YPD offers several memberships plans for small business owners and provides several salient features.YPD system allows users to place direct mail, email or SMS campaign orders online anytime from any computer with internet access. 
Roles & Responsibilities
Analysis of the Specifications provided by the Clients.
Involved in Design & Documentation phase.
Involved in writing Web-Service calls to retrieve data from OPF and Kenan services.
Involved in designing and developing of UI pages using MVC.
Validations using JavaScript, jQuery.
Involved in writing database development to store and retrieve data. 
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Academic profile
· Bachelor of Technology, Electrical and Electronics Engineering, 2008(JNTU, Hyderabad).
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Certifications& Awards
CertifiedBlue prism AccreditationDeveloper
Certified on UiPath Advance 
CertifiedAutomation Anywhere Certified Advanced RPA Professional
CertifiedAutomation Anywhere Certified Master RPA professional
Certified 70-774 Perform Cloud Data Science with Azure Machine Learning
Certified on AZ-900 Microsoft Azure fundamentals
Certified on AZ-204 Microsoft Azure Developer Associate
Awarded with “Accenture Dream Team” for the work delivered from our team
Got “Delivery Achievement” award for the successful delivery and training provided to the team.
Awarded as “Special Contributor” to Accenture for the Performance and the Commitment given and rewarded with Special Service Bonus
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                                                                                Rajender Reddy Abbidi
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