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PROFESSIONAL SUMMARY 

 

 Over 5 Years & 6 Months of experience in Salesforce Development and Administration. 

 Have good exposure in end-to-end execution in multiple projects – Proof of Concept, 

Requirements Gathering, Analysis, System Design, Development and Unit Testing, Performance 

Tuning, Code Standardization / Review, Quality Tracking, Code Coverage metrics and report 

generation 

 Hands-on Experience of Lightning AURA components and Lightning Web Components which 

includes JavaScript, HTML, CSS development. 

 Expertise in Requirement gathering, providing solutions, estimations & managing delivery.  

 Good experience in Sales Cloud, Service Cloud, Community Cloud, Conga CPQ and customizing 

Salesforce CRM applications using Apex Classes, Triggers, Batch APEX, Controllers, Lightning 

Components.  

 Hands on experience in Conga CPQ & CLM configuration & customization. 

 Good Experience working on Integration with SAP using REST API in salesforce 

 Experience in Integration with Open Text (OT) for document generation. 

 Experienced in leading team of developers, guiding them technically. 

 Proficient knowledge of Governor limits. Experience in optimization of existing code in accordance 

to the governor limits. 

 Experience in various areas like, Custom Formula Fields, Relationships, Record types, Handling Page 

Layouts, Lightning Pages, Lightning Flows, SOQL, Validation Rules, Field dependencies, Workflows 

and Process builder, custom buttons, Field Updates, custom settings, Approval processes, custom 

metadata and Email generation according to application requirements. 

 Good Experience on Debugging issues and providing solutions. 

 Experience in using Workbench/Data Loader for insert, update and bulk import or export of data 

from Salesforce.com/Conga Objects. 

 Expertise in end-to-end development of new Projects that include requirement, Analysis, testing 

and Development. 

 Good Experience on working with Conga CPQ, Conga CLM which includes Turbo Pricing, Pricing 

Callback class, Quoting, Pricing the products, Adjustments on cart, CSS override on cart and other 

callback classes, Constraint Rules, Custom settings, PAR, Promotions, Approvals (IWA), Assets, 

Favourites, CPQ Admin, Service CPQ. 

 Worked on API’s and using those APIs in Custom class according to requirement. 

 Specialized in Salesforce.com Deployment using Change Sets and AZURE. 

 Keep application users informed about new functionalities and enhancements. 

 Easy adaptable to new technologies/ platform, ramping up junior team members 

SKILLS 

Salesforce.com 

Conga CPQ 

Conga CLM 

Turbo pricing 

APEX 

Lightning Aura 

LWC 

Sales Cloud 

Service Cloud 

Community Cloud 

Lightning Flows 

Visualforce 

Reports 

Dashboard 

Triggers 

Workflows 

Sites 

Batch Classes 

Sharing Rules 

Profiles 

Workbench 

Data Loader 

Changesets 

Users & Profiles 

Packages 

Web Technologies 

HTML  

CSS 

JavaScript 

 

Other 

C# language 

Java 

Tools 

Azure 

Bit Bucket 

JIRA 

Force.com IDE 

Workbench 

Data loader 

 

 



 

WORK EXPERIENCE: 5 Years 6 Months 

 

Wipro Limited 

Sr. Salesforce Developer 

Full Time & Permanent 

Nov 2021 – Till Date 

 

Nokia Solutions Ltd  

Salesforce Solution Architect  

Full Time & Permanent 

Dec 2020 – Oct 2021 

 

TECH Mahindra Ltd 

Software Engineer 

Full Time & Permanent 

May 2018 – Nov 2020 

 

CERTIFICATIONS 

 

 Salesforce Certified App Builder 

 Salesforce Certified JavaScript Developer I 

 Salesforce Certified Associate 

 Salesforce Platform Developer – 2 

 Salesforce Platform Developer – I 

 Salesforce Certified Administrator (SCA) 

 Salesforce Certified Advanced Administrator (SCAA) 

 Salesforce Certified Sales Cloud Consultant 

 Conga 201 CPQ Product Administration 

 Conga 202 CPQ Product Administration 

 Conga CLM245 CLM Administration Business Edition 

 

 

EDUCATION 

 

B.E (2013-2017) 

Saveetha Engineering College, Chennai. 

 

 



 

PROJECTS 

 
 

PROJECT # 3                                         :                          Philips Order Management (Nov, 2021 –Till Date) 

Team size    :   20 

Role        :             Salesforce Developer 

Languages & Database                       :                         Apex, Lightning Aura Components, LWC 

 

Roles/Responsibilities:  

 

 Analyze and understand the client’s requirement to provide Estimation and Optimal Design. 

 Designing Design document which describes the different ways of approaching the same 

requirement and coming up with the best feasible solution. 

 Worked on Integration to SAP using Rest Resource. 

 Created new Lightning Aura components and LWC according to requirements. 

 Created new Lightning Record Pages and Lightning App pages and placed fields dynamically. 

 Worked on Debugging the production issues and fixing it within SLA’s. 

 Configuring the Salesforce.com instance as per the client need - Creation of objects/fields, tabs, 

Lightning Flows, validation rules. 

 Involved in writing Apex test classes. 

 Worked on Users creation, profiles, roles, objects, sharing rules, public groups, OWD, page layouts, 

field level security, assignment rules, page layouts, Duplicate rules, Matching rules, roles, profiles, 

Deployment, Data Migration, Workflow Rules, Approval Process, Sharing rules, Validation rules, 

Territories, Permission sets, Data cleaning, reports, dashboards, Apex Data Loader. 

 Worked on Lightning Flows according to requirements. 

 Moved our implementation from Workflows to Lightning flows as suggested by Salesforce. 

 Keep the business users updated about latest enhancements and features from Salesforce. 

 Optimized the code according to best practices of Salesforce. 

 Moving the Pull requests from Development to Test and to Production environment using Azure. 

 

 

PROJECT # 2                                         :                          Nokia Enterprise Development (Dec 2020 –Oct 2021) 

Team size    :  9 

Role        :             Salesforce Developer 

Languages & Database                       :                          Apex, Lightning aura components. 

 

Roles/Responsibilities:  

 

 Involved in all phases of SDLC life cycle of project including Requirement gathering, preparing design 

document, Development, Testing and Deployment. 

 Designed, developed, and deployed Apex Classes, Controller Classes, Lightning Aura, LWC and Apex 

Triggers for various functional needs in the application. 

 Created Custom reports according to requirements. 

 Responsible for Writing Visual Force pages, Apex Classes, Custom Objects. 



 Involved in writing SOQL queries and Test classes. 

 Created Approval process (IWA), written validation rules. 

 Created workflow rules, process builder, Lightning flows according to requirements. 

 Created email templates for customers. 

 Implementing new custom logics according to requirement. 

 

PROJECT # 1                                         :                         GE HealthCare Management(May 2018 – Nov 2020) 

Team size    :  15 

Role        :             Salesforce Developer 

Languages & Database                       :                         Conga CPQ/CLM, Apex, C# 

Roles/Responsibilities:  

 

 Customizing and developing the applications as per requirements. 

 Created Lightning Aura Components as per the design 

 Configured and customized Lightning pages for the end users 

 Worked on Conga CPQ/CLM OOTB features. Suggesting Customers to use OOTB functionality rather 

than going for customization. 

 Understanding the requirement from different customers who are using Conga Product. 
 Created Conga Approval process (IWA) and respective rules. 
 Customizing and developing the applications as per requirements. 

 Worked on Turbo Pricing, Pricing Callback class and other callback classes. 

 Demoed new features and enhancements in Conga to customers. 

 Writing Validation rules on standard fields and Custom fields. 

 Worked with page layouts, components, and custom applications. 

 Created custom formula fields and Roll-up summary fields. 

 Bulk data migration using Data loader tool/ X-Author. 

 

 

 

DECLARATION 

 
I hereby declare that the above particulars are true to the best of my knowledge.                                                                                                

                                                                                               

                                                                                                                                                            (G Nandeesh) 

 


