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	 Summary
· A professional career with 6+ years of total experience in Banking (Payments and Trade Finance operations) and Insurance domain.
· Currently working as Sr. Business Data Analyst in Fragma Data System.
· Responsible for planning projects with top-down oversight from inception to completion in adherence to the budget, timeline and scope.
· Solely Responsible for estimating project budget and tracking SOW to Invoice status.
· Responsible for understanding of the data and analytic needs of the target stakeholders through strategic engagements, research, and requirements discussions.
· Work with partners in the domain to develop their conceptual understanding of the underlying Systems, Reporting and Analytical Model.
· Good knowledge of business impact and understanding of data flow for Payments and Trade through Swift in Banking systems.
· Techno-Functional knowledge in SAP Banking, Credits, Payments, Trade Finance-AML, and Insurance Cycle.
· Well versed with Software Testing Life Cycle (STLC) and Defect lifecycle.

· Well versed with Agile and Waterfall methodologies.



Technical Proficiency:
· Applications: Flex, EDMS, Swift, T24, SAP Net weaver (CRM, FICO), Card Manager, Aterna Insurance.
· Technical tools/Database: Zeppelin, Hive, Power BI, UFT, Soap UI, Cucumber, SQL Server.
· Project Management & Defect Tracking tools: HP ALM, KANBAN
· Documentation: BRD, FSD, MS Office (MS-Word, MS-Excel, MS-PowerPoint, VISIO)
· Visualization/Reporting Tools: Power-BI
Professional Experience:
Organization: FRAGMA DATA SYSTEM                                      


             Jan 2019 – Till Date
Client: Mashreq Global Services
Domain- BFSI (Payments and Trade)
Technology- Hadoop, Hive andPower BI
Role: Sr. Business Data Analyst
Responsibilities:
· Develop comprehensive project plans that merge customer requirements with company goals and coordinate various managers and technical personnel during all project phases, from initial development through implementation.
· Monitor multiple project progress continuously and make detailed scheduled reports on measurable items, such as milestones and deliverables.
· Oversee acquisition of resources and materials as needed before and during projects by talking with customers, team members, managers, and in-house accountants and negotiating price and payment agreements with vendors.
· Worked on automating the MIS for volumes pertaining to the different modules of Payments and Trade Finance using data from various systems as Flexcube, SWIFT, Fircosoft, EDMS etc.
· Heavily worked on Trade Finance and AML data to generate the reports addressing regulations and compliance.
·     Provide support to business partners by developing dashboards, reports, visualizations, advanced analytics solutions to answer business questions.
·     Extensive text mining on the SWIFT messages to highlight the transactions with ambiguous ordering party addresses.
·     Worked on Local and Cross-Border Payments and Trade finance MIS across the systems in banking.

·     Responsible for understanding and gathering business requirements and preparing interactive data visualizations in Power BI and providing BI Solutions to the management for strategic decision making.

Organization: NTT Data Services                                      


    
             Dec 2015 – Jan 2019
1. Project- EXPERIAN (Norway)                                                                         
Domain- BFSI, Credit Bureau
Technology- SOAP UI, SQL Server

Role: Business Analyst
Responsibilities:

· Creating Requirement documents and Business processes for Loan processing and Credit rating.
· Handling the Primary module of the project for testing using SOAP UI and SQL server.
· Involved in Functional, Regression and System Testing for each build in UAT and QAT environments.
· Responsible for Test Plan and Test Scenario Matrix, Test case preparation and Reviews.
· Bug Reporting using TFS.
2. Project- GENTERA (Mexico) 
            Domain: BFSI and CRM
            Technology- SAP Core Banking (CRM, FI), SFDC

Role: Quality Analyst
Responsibilities:
· Requirement Gathering Analysis and Business process understanding of the application.
· Drive the QA processes during regressions and assign work packets to the team.
· Prepare estimations, design test cases, and track status reports.
· SPOC for resolving various application functional issues and working as a shadow Business Analyst.
· Create and maintain program-level project status metrics and reports.
· Handling pre-regression health checks, test data creation activities and system readiness for regression.
· Defect reporting using HP-ALM and maintaining the regression summary documents.
Organization: ICICI Bank Ltd.                                                                                   June 2015 - Dec 2015

Responsibilities:

· Handling daily transactional activities on Finacle Banking Solution.

· Dealing with buying and selling foreign currencies, reloading, and refunding travel cards.

· Handling HNI customer’s accounts and providing the appropriate solutions.

· Sales and service for various ICICI products such as LI, MF, Loans, Accounts etc.
Industrial Internship                                                                    Apr 2014 - Aug 2014
1. Organization: Hitachi Life & Solution Ltd, Mumbai                                        
Domain: Sales and Marketing

            Objective: Sales and Promotional Strategy Plan to Acquire Maximum Market Share.
2. Organization: SeaFolks Network Ltd, Mumbai                                             
Domain: Sales and Marketing

                 Objective: Brand Awareness and Developing Marketing Strategies to create buzz in the market.
Qualification


· MBA/PGDM(Marketing), ITM Business School Mumbai, 2015

· BE(CSE), Rajiv Gandhi Proudyogiki Vishwavidyalaya Bhopal, 2012
Certifications and Achievements
· Diploma in Project Management Certification by Alison. 
· NLCI- Test Engineer V2 Certification by NTT Data Services.
· Software Testing Level II-Test Automation Certification by Dell international Services.
· Software Testing Level I Certification by Dell international Services.
· Volunteer in NGO Internship Program by EKAM Foundation, Mumbai.
· Awarded with “ON SPOT Performance” award by Dell international Services.
· Awarded with “TEST STAR (Gold)” award by Dell for managing test design and execution phase.
· Volunteer as a Team Manager at Asia’s Biggest Event “Sunburn Goa” 2013 organized by Percept.


1 of 2


2 of 2


3 of 3

