NEENU JOLLY Emil: seenujolin@gmailcon
Phone: +91 7794030074

BUSINESS ANALYST

SUMMARY

Senior Business analyst with over 3 years of experience with a demonstrated history of working in the banking and
financial services, Insurance, Healthcare and BPO domains. Looking to leverage my knowledge and experience into a
role as Business Analyst.

SKILL
Requirement Gathering Functional Testing Process understanding Power BI, Tableau, MS
Office, Draw.lo, Basic SQL

Project Documentation Client communications Data Analysis

EXPERIENCE

Quadratic Insights Pvt. Ltd. December 2020 —
Member Technical Team: Grade 3

(Senior Business Analyst) till Date

Quadratic Insights Pvt. Ltd. May 2019 —

Member Technical Team: Grade 2 November 2020
Quadratic Insights Pvt. Ltd. June 2018 —

Business Analyst April 2019
PROJECTS

e Healthcare - Automated Prescription processing (Requirement gathering, Functional testing, Customer demo).

e Healthcare — Inventory prediction and management (Requirement elicitation, documentation, User interface designs
and wireframes, test cases, process flow definitions, functional testing).

e BPO - Report automation and dashboards (Customer management, Requirement elicitation, documentation, User
interface designs and wireframes, test cases, process flow definitions, functional testing).

e BFSI - Cognitive process automation (Customer management, Requirement elicitation, documentation, functional
testing, glossary definitions, process understanding).

e Product management and Presales.

EDUCATION

Integrated master's in economics Higher secondary — Kerala state board
University of Hyderabad —9.56 (CGPA) Auxilium Nava Jyoti — 92%
2013 - 2018 2010 - 2012
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