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Innovative, task-driven professional with 9+ years of experience in salesforce development and SDLS.										
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CAREER OBJECTIVE

Seeking a position with greater involvement, responsibility, and participation to use my creativity and skills in contributing to the growth of the organization and further nurture my career with continuous challenges that offers professional growth while being resourceful, innovative and flexible.                                                                    

PROFESSIONAL SUMMARY

· Having 9+ years of IT experience in Salesforce Technology, and extensive experience on Salesforce End-to-End Design & Development, Customizations, Configurations, Administration, for the multiple Projects & POCs on SFDC. 
· Extensive hands on experience on LWC, AURA, JavaScript, Visual Force (Pages, Components).
· Extensive hands on experience on Apex Language (Apex Class, Batch Class, Apex Trigger, Synchronous/Asynchronous Apex, Test Class) using Salesforce.com.
· Very Good exposure on Web Services Integration Rest API and SOAP API, developed end to end Integration from scratch. 
· Knowledge of Governor limits. Experienced in optimization of existing code in according to the governor limits.
· Proficiency in SFDC Administrative like creating Profiles, Roles, Users, Page Layouts, Record Types, Custom Settings, Custom Labels, custom metadata.
· Expert in implementing the Process Builder, Workflow Rules and Flows.
· Experienced in building Reports, Dashboards, Report Types for different user profiles based on the need in the organization. 
· Deployed customizations from Sandbox to other environments using Change Sets, GIT. 
· Extensive experience in working with Architectural team and Functional team to define the Technical document in a refined way for implementation. 
· A very good team player with the ability to work independently, a competent, co-operative and result oriented IT consultant possessing excellent interpersonal, written and oral communication skills. 
· Strong communication, understanding & documentation skills to work efficiently with Clients and Team members. 
· Good knowledge on Sales, service and marketing cloud technology. 
· Experience with the tools like Eclipse, VS-Code, GIT, Workbench, Data Loader, Postman, Share point and Service Now tool.

CERTIFICATION & TRAINING 

· Salesforce.com Certified Platform Developer 
· Salesforce.com Certified Lightning App builder 
· Salesforce.com Certified Administrator
· Salesforce.com Certified Sales Cloud consultant.
· I am a trained and certified Salesforce developer from my First Organization INFOSYS.

Achievements 

· Organization wide Award-Awarded as Best Developer of the year while working with Accenture.
· Account Level Award-Awarded as ‘Best Team for Pro-Active Work’ under Delivering Excellence category in cognizant.
· Several Appreciation from clients on no. of occasions.

Work Experience and Projects 

COMPANY	:	ITC INFOTECH.
JOB PROFILE	:	TECHNICAL LEAD.
PROJECT TITLE	:	PETRA-BAT
DURATION	:	MAY 2021 – TILL NOW.										














Project Description:

British American Tabaco is US base company. Which works as a product and service provider for their valued customers and to provide this service they use Salesforce as a platform and service provider.

The key factors that I worked on during my ITC journey to till now are:

· Joined as a highly critical and long running issues resolver where worked on many long running issue directly with BAT. 
· I was leading the Core CRM Development team of BAT account for 2 years.
· I was lead in enhance domain, migration force activity.
· I initiated and worked as a key member with salesforce signature team for salesforce monitoring.
· Leaded the health check initiative with salesforce signature team.
· Leaded JDK to ICU enforcement by salesforce.
· As a lead guided my team members to understand the technology, coding skills and best practices.
· Extensively worked on LWC, Apex, Integration , Triggers .
· Worked directly with stack holder(EM), Client Account manager and technical Das. 
· I have done the requirements prioritization based on business impact with Product Owners. 

COMPANY	:	SYNECHRON PVT LTD.
JOB PROFILE	:	TECHNICAL LEAD.
PROJECT TITLE	:	SALESFORCE DEVELOPMENT/ENHANCEMENT
DURATION	:	APR 2019 – APR 2021										














Project Description:

Morgan Stanley Financial Services is an USA Based financial company. Which works as a financial service provider for their valued customers and to provide this service they use Salesforce as a platform and service provider.

The key factors that I worked on during my Accenture journey till now are:

· Requirement gathering for upcoming implementations with business stack holders. 
· Translating business requirements into technical after anticipating and simplifying into small user stories. 
· Extensively worked on AURA, Apex, Integration, Triggers.
· Requirements prioritization based on business impact with Product Owners. 
· Checking feasibility of required deliverables and provide functional solution of the requirement.

COMPANY	:	ACCENTURE PVT LTD.
JOB PROFILE	:	SENIOR APPLICATION DEVELOPER ANALYST.
PROJECT TITLE	:	SALESFORCE DEVELOPMENT/ENHANCEMENT
DURATION	:	NOV 2017 – APR 2019										













Project Description:

Boston Scientific is a manufacturer of medical devices used in interventional medical specialties, including interventional radiology, interventional cardiology, peripheral interventions, neuromodulator, neurovascular intervention, electrophysiology, cardiac surgery, vascular surgery, endoscopy, oncology, urology and gynecology. Where Accenture handle all of these areas and our team is handling the urology part.

The key factors that I worked on during my Accenture journey till now are:

· Requirement gathering for upcoming implementations with business stack holders. 
· Translating business requirements into technical after anticipating and simplifying into small user stories. 
· Requirements prioritization based on business impact with Product Owners. 
· Checking feasibility of required deliverables and provide functional solution of the requirement 
· Coordinating with offshore team to ensure timely deliverables as per agile methodology. 
· Extensively worked on AURA, Apex, Integration, Triggers.
· Mastered implementations of multiple uses of Apex, SOQL queries, SOSL, custom object design & management, and the creation of Visual Force Pages. 

COMPANY	:	COGNIZANT PVT LTD.
JOB PROFILE	:	PROGRAMMER ANALYST. 
PROJECT TITLE	:	SALESFORCE DEVELOPMENT/ENHANCEMENT
DURATION	:	SEP 2016 – NOV 2017									














Project Description:

A top UK based world-wide bank which use Salesforce as an platform to provide financial and other legal services to world-wide (UK, USA, Asia, China others) customers and it used Salesforce to develop applications and to provide different interfaces based on customer needs.

· Frequent formal and informal client interaction
· Mastered implementations of multiple uses of Apex, SOQL queries, SOSL, custom object design & management, and the creation of Visual Force Pages. 
· Configured Salesforce including but not limited to validation rules, workflows, custom labels, custom settings, profiles and permissions 
· Overall optimized workflow, and increased both comprehensibility and potential of clients to utilize Salesforce to the fullest extent. 
· Involved in Post refresh activities like creation of Sandboxes, uploading test customer data using Data Loader. 
· Worked with deployment team as well, did deployment by using Copado tool.

COMPANY	:	INFOSYS TECHNOLOGIES LTD.
JOB PROFILE	:	SENIOR SYSTEMS ENGINEER
PROJECT TITLE	:	SALESFORCE DEVELOPMENT
DURATION	:	JUNE 2014–AUG 2016									













Project Description:

Toyota Financial Services is an USA Based vehicle manufacturer and provider company. Which works as a financial service provider for their valued customers and to provide this service they use Salesforce as a platform and service provider.

Here we used Salesforce to transform their ancient mainframe system and to develop this our team went to Chennai and worked as an integration developer.

· Managed API integrations and web services. 
· Developed workflows and triggers. 
·   Met with customer operations managers to identify issues and areas of potential improvement. 
· Supported business needs with technical design documentation. 
· Administered incident response and break-fix systems. 
· Designed and documented relevant system code and configurations. 
· Designed, setup and maintained Salesforce standard objects, custom objects and junction objects, while also structuring user roles, security profiles and workflow. 
· Ensured data integrity through the appropriate use of de-duping, loading and exporting tools, for bulk of data using Data Loader 
· Developed, launched and managed in-depth dashboards and reports for all team functions on both management and individual levels.

Academic Qualifications


	Qualification
	College/ University
	Year
	Percentage

	B E (Electronics
& Communication)
	  Oriental Institute of Science And Tech
	  2013
	72

	
	
	
	

	XII
	G.G.S.K higher secondary School
	  2009
	

	
	
	
	              72

	X
	G.G.S.K higher secondary School
	  2007
	

	
	
	
	              86




Strong Points

Communication Skills, Presentation Skills, Leadership Quality, Technically Sound, have experience on Client Facing roles. 



Declaration

I hereby declare that the above mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of above mentioned particulars.


Date 											Arjun Soni
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