
 
 
Voice/text: (630) 296-7322   
Email: kmihjob@gmail.com 
Location: Chicagoland area 
Rate: Hourly C2C/W9/1099 only 
Availability: Immediate 
LinkedIn: 
https://tinyurl.com/KenHaque 
Citizenship: US citizen 
 

 
 
        Expertise 
 

 

• Consulting and leadership 
 
 

 

• Software design & 
architecture, managing and 
mentoring of small to large 
size software development 
team, business analyst team 

 
 

• IT modernization, re-design, 

upgrade, update, creating 
roadmaps, best of breed 
solution  

 
 
 

• Enterprise technology, IT 
management, program and 
project management 

 

 
 

• IT Project Portfolio 

management from concept 
to production 

 
 

 

• Sales support, vendor 
support and management 

 

 
 

• Integrated Eligibility, Health 

and Human Services, 
Healthcare, Health 
Insurance, MMIS MITA  
 
 

 

• Proposal, planning, bidding, 
Q&A session, demo, pilot 

 

Ken    Haque      
 
 

Principal Consultant and Independent Contractor 
 
 
Why Ken should work with you:  
 
Ken is an entrepreneur and industry leader who is personally invested in 
developing and implementing novel technologies and methods to ensure the 
success of each project, including advancing knowledge in the field through 
collaboration, and mentoring, and he is willing to travel anywhere.  
 
 

             About Ken
 
With more than 20 years in the Information Technology (IT) industry, Ken Haque is a 
chief executive and a chief information technology officer with a range of experience 
including managing, solutioning, designing and architecting software products using 
agile SDLC and Cloud based technologies, along with DDI and M&O operations, IT 
security, Integrated Eligibility, Health and Human Services, Medicare, Medicaid 
Enterprise Systems, MITA, end-to-end business and technical solutions for several 
commercial, state government and federal government solutions throughout the 
country, with two major winnings under his belt, each over $100 million. Ken has 
worked on delivering mid to large scale solutions to private corporate and government 
projects including planning, solutioning, implementing and supporting new and existing 
projects. Ken has led several major business transformation projects throughout the 
country and successfully managed small to very large size IT groups.  
 

        Highlights 

 

Ken’s experience include managing, planning, designing and architecting enterprise 

systems, online security solutions, data privacy, secured web messaging, a multi-year 

government Integrated Health and Human Services (IHHS) project processing 

Medicaid, Medicare, SNAP, LIHEAP, Health Insurance, Electronic Lab Reports (ELR), 

Electronic Medical Reports (EMR), patient data, provider data, medical billing and 

payment data, NHIN, PHIN, HL7, FHIR, CCDA, electronic prescriptions and 

surveillance of public health information utilizing private, public and hybrid Cloud 

hosting technologies. He served as the key subject matter expert and architect to 

procure Affordable Care Act ACA/HITECH and Medicare/Medicaid contracts 

throughout the United States. He is an experienced, energetic, responsible, dedicated 

project, sales and account management professional with a strong technical and 

business background and broad and extensive government & public focused software 

industry knowledge. He has extensive experience in Data Analytics, Big Data and 

Data Warehousing solutions and customizing Commercial Off-the-Shelf (COTS) 

products utilizing Service Based Architecture, Microservices, API Gateway as well as 

business analysis, project management, vendor management, all aspects of SDLC 

management including database programming, software and hardware solutions, 

change management, participating in oral demonstrations, conducting Joint and Rapid 

Application Design (JAD/RAD), documenting, coding, requirements gathering, 

implementation management and oversight, development framework design, Quality 

Assurance (QA), testing, business intelligence (BI), analytics and help with business 

development activities, performing pre-sales and post-sales activities and creating 

budgetary estimates. His other experiences include exchanging data with the CMS 

federal data hub and state government. He frequently worked with state and federal 

policy makers and corporate C-Level decision makers, and executive management.



Ken Haque 

 

 
       Education 
 

Master’s Degree  
MBA (Business Administration) 
University of St. Francis  
Joliet, Illinois, USA 

 

Master’s Degree  
Astrophysics 
University of North Dakota  
Grand Forks, North Dakota, USA 

 

Bachelor’s Degree  
Physics, Mathematics (double major) 
Minor in Computer Science 
Monmouth College 
Monmouth, Illinois, USA 

  

                                         Principal Consultant  

          Experience 
 
Blue Cross Blue Shield | Lead Architect | (Remote & on-site) (2018 – 2020)  
Lead Enterprise Architect for the insurance company serving government and 

private clients. Business and Technical Transformation and replacement of 

700+ enterprise applications. Middle office and wellness team leader and 

trusted advisor to the upper management. Creating detailed roadmap of the 

initiative and getting buy-in from the business and technical teams. 

• Manage a mid-size IT group for Decommissioning and Optimization  

• Data interchange between HMHS, WebMD, Money Movers 

• Identity and Access Management, Architecture Review Board, Road Map 

• Enterprise Architecture Framework creation, create Artifacts, Viewpoints 

 

Essence Healthcare | Senior Architect | (Remote & on-site) (2017)  
Served as the architect and the product owner for the MMIS healthcare payer 

system. Managed a group of developers and architects. Migrating to micro 

services. Work with upper management and C-level leaders. Implement 

continuous development and DevOps strategy. Creating architecture views, 

perspective, viewpoints, scenarios, flow chart, data mapping etc. Oversee 

proof of concept (POC) projects. HL7 FHIR migration. Received extensive 

SAFe Agile training and team integration lessons.   
 
Arkansas EEF PMO Project | Senior Consultant | (Remote Work & on-site) (2015 – 2017) 
Team leader and deputy to the director of the state’s IBM Cúram based state health insurance exchange eligibility system for 
Medicaid, SNAP, TANF and all other integrated health and human services (IHHS) programs. Facilitating the weekly 
Architecture Workgroup meetings and the Technical Review Board for the state leaders, the governor’s office and policy 
makers. Providing solutions to enterprise level technical challenges, scheduling, budgeting, risk mitigation, and vendor 
assessment and relationship management, creating and maintaining state’s Procurement Library used for RFI, RFQ, RFP 
and bidding. Run POC and demo projects. Assigning tasks to the project managers and analysts. Responsibilities included:  

• Manage the SDLC, plan strategy, methodology, development procedures, business and technical processes 

• Assisting in contract renewal, hiring and identifying resources, training, mentoring, enterprise software product evaluation 
• Worked on the RFI, RFP planning, response, orals preparation and presentation, identify & fix roadblocks 
 
Centers for Medicare & Medicaid Services (CMS), Maryland HIE | SME | (Remote Work & on-site) (2014 – 2015)  
As a technology officer, work with the state and multiple vendors and help with managing the Health Insurance Exchange, 
MMIS and Eligibility modernization project. Helping the ERR and Noridian teams with the development and testing work of 
1095 and CRM system used by the ACA mandated federally facilitated health insurance exchange (healthcare.gov) for error 
reconciliation. Work on CMMi certification. Facilitate daily Scrum meetings. Provide mentorship. 
  
Tennessee Health Connection TennCare | Manager, Enterprise Architect | (Remote Work & on-site) (2013 – 2014)  

Manage all projects for a 400+ employee call center that provides support to the whole state of Tennessee for processing 

Affordable Care Act mandated health insurance, Medicaid, Medicare applications, appeals and other related services. Work 

with television and internet teams regarding media coverage. Manage a group of developers and analysts. Create and 

manage the project plan and all action items, risks, issues, ITIL standards, CMS and state security standards. Designer and 

architect of the Java and .NET based MAGI, SmartStream, ARMS2 software development projects. Work with state 

television, newspaper and media outlets for news coverage. 
  
State of Alaska Project | Senior Consultant | (Remote Work & on-site)  (2013 – 2013) 
Created and presented a paper to the state governor’s office and DHHS leaders on how to improve and implement the IT 
infrastructure for the entire state of Alaska. Participated on the Alaska solution team and provided design ideas and followed 
industry best practices. SDLC using Agile and DevOps. Define development strategy, methodologies, development 
procedures, business and other technical processes. Business requirements, QA and testing strategy, Universal Acceptance 
Testing (UAT), release, and provide support. Worked with different vendors and evaluate the best-of-breed software 
applications for modernization, updating and upgrading. 
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             Ken Haque                                        Principal Consultant    

 
Missouri Independent Verification and Validation (IV&V) Project | Solution Architect | (Remote & on-site) (2012 – 2013) 
Enterprise Architect for the RFI, RFP, bid. Work with the PMO on strategies for how to manage the SDLC, including using 
agile methodology, improve development procedures, and business and other technical processes. Create technical solution 
for the entire project. Meet with the state evaluation team and present the technical solution, demo and POC pilot project. 
 
Utah Health Information Exchange (HIE) | Solution Architect | (Remote & on-site)  (2012 – 2013) 
Program Management and defining strategies for managing the SDLC, including using agile methodology, improve 
development procedures, and business and technical processes. Create the technical solution of the bid. Research and 
reconnaissance on competitors and their possible solutions. Create the technical solution based on the RFP and present the 
solutioning demo to the state leaders. 
 

North Dakota IV&V Project | Technical SME | (Remote & on-site)  (2012 - 2013) 
Technical SME for the RFI, RFP, RFQ, bid. Provide business and technical solutions. Meet with the client to discuss the 
solution in details. Present solutioning demo to the client and participate in the oral demonstration and pilot project. High 
level assessment of the state’s current systems. Opposition research and show the client why our approach was the best.  
 
Colorado COHBE, Hawaii Exchange, Ohio JFS, Arkansas | SME, Lead Architect | (Remote & on-site)  (2011 – 2012)  
Served as the business leader and the key subject-matter expert to procure HIX, HIE and MMIS contracts throughout the 
United States, including the design and architecture of ACA-mandated health insurance exchanges. Created state-of-the-
art, end-to-end solutions using COTS products customization combined with loosely coupled microservice based systems. 
His team won the $120 Million+ Colorado COHBE project bid. He also worked on the following projects:  
• Lead Architect at Ohio Department of Jobs and Financial Services, HHS Projects, SNAP, SACWIS, CWS, CHIP 

• Lead Architect at Arkansas MMIS Modernization Project, key SME of the Hawaii Exchange bid project 

• Subject Matter Expert for Massachusetts, Maryland, Washington and Colorado (COHBE) HIE/HIX Projects 
 
Alberta, LA, WI, WY, CO, MD, WA, HI | Senior Architect, Designer, Sales | (Remote work & on-site) (2010 – 2011)  
Director and Senior Architect of a mid-size development team. Re-design current Eligibility Determination Systems for 
Louisiana. Design, architect and coding of a new OEM Eligibility System and demo it to the state representatives from LA, 
WI, WY, CO, MD, WA, HI. Secure Messaging System design for the province of Alberta, Canada for their Foster Care 
System. Expansion and overhaul of the existing web-based architecture of several complex data-intensive software for 
NACCRRA Military and DoD Child Care Assistance.  
 
Chicago Department of Public Health CDPH | VP, Director | (On-site work at Chicago, IL) (2006 – 2009)  
In charge of managing a large group of technical and business analysts and developers. Total city-wide technology and 
business transformation. Customization and implementation of medical and health insurance data exchange using COTS 
products. Exchange ELR, EHR, ePrescription data with patients, clinics, providers, city, state and federal authorities. 
Design & architect public health surveillance, anti-bio-terrorism & infectious disease control software. Cerner 
implementation throughout the city hospitals and clinics. 
 

Health Care, Financial Services | Manager, Developer, Tester | (IL, CA, NY, MO, KS, AZ) (1996 – 2006) 

About 10 years of work experiences are bundled here. Some of the highlights are: software developer at a DOD/DOE 
project, managing the full system design lifecycle of multiple projects. Worked with enterprise level software system 
design and architecture. Also worked as a Quantitative Analyst for the stock market. Developer and QA for the internet 
pioneer Spyglass R&D team who created Mosaic which is the basis of all modern browsers including Internet Explorer, 
Netscape, Firefox, Mozilla, Chrome, Safari etc. Working as a Dark Matter high energy particle physics researcher and a 
team leader at Fermi National Accelerator Laboratory (Fermilab).  
 
Additional Skills: Skill-set include mid-tier capability architecture, HMHS 802.11 access accountable accurate acquisitions active ActiveMQ adafruit adaptable add admin administration adobe adult advance aerospace afs aggressive agile airflow 
aix ajax algorithm allocation alpha ambrosia analytic analytical and android ansible ant aop apache apt -get architect Arduino array artifactory assertive assessment atg Atlassian audio audio-visual author automatic AutoSys avionics awk aws 

azure basic bass bea best beta big bigdata bitbucket black-box ble Bluetooth bmc bo bond book boolean bottleneck bpr bsa budget building business-object C# c++ ca cache cacti calibration calinx candie candle Capistrano cascading case-
management Cassandra ccd ccda cd CDs engine checking chef child cics circuit cisco claims clarify clarity ClearCase climate clinic clinical clinicians cloud cluster Cobo l code collected collect commerce communicable communication 

competitive compilation conditional confluence connect conscious consul consul.io control copssh cost cpt cqa creative cross-functional cruise crystal csqa CSS cup curam cvs cws dag data dataflow datalake db db2 dba debug decision defect 
defense delegate deliverables dependable deployment derivatives design detail development devops dhtml dicom diplomatic directory ESB disease docker doe dojo dos draw.io dream driven dwr eai ec2 eclipse ecommerce ejb Elasticsearch 

electronics elincs elk empowering energy ensure enterprise environment error Erwin ethical event exceed exchange  execute exotics faa facets family fda fea FHIR file finance financial firing flexible flow flow-chart flows follow-up foreign fortran 
friendly fx ganglia gartner gce gddm git github goal-oriented gradle graph graylog hadoop hardworking hbase hdfs health healthcare health-care hedge hedging hhs hibernates high hipaa hiring hive honest hortonworks hp-bluestone html5 

hudson iaas ibm icf icinga ide ihe immunization improve ims industrious inforeports informatica initiative innovative instructions instrument insurance integrator interaction international interoperability interview investigation ioc iot ITIL j2ee j2se 
jad javascript jdbc jenkins jflex jfrog jira jmeter jms jobtracker joiner joyent jquery jrun jsfedi jsp jsr168 jstl jtest juju kafka keyboard kibana knowledge ldap leader lean learning level liaison licensed limit lisp load loggly logic logstash logz.io lo ss 

lotus luw machine macra macromedia mahout maintainability maintenance management mantis manufacturing mapreduce market market ing mars-e material maven mcollective mecl meclc memcached mentor mentorship mergers metapod 
middleware milestone minded mita mmis modelmart money mongo monit monitoring mq msds msvs multitasking mvc nagios netscape ne w nginx nhin nosql notes novell nt obiee object odjfs of office offshore oo open openstack operations 

option oracle oral organizational oriented overops oversight owasp paas package pagerduty paper papertrail patterns payer performance persuasive pervasive phin php pi piracy plan planning platinum playback player pmbok pmi point portal 
pos posix postscript prefix preventable pricing priorities pro proactive problem procurement production productionmap profit prometheus proprietary protection prototype public published puppet qmf quality query quicktest pro rabbitmq rad radio 

rail raspberry pi rational rc rd rdb real reconcile record redis registered relational reliability relic remote remove repair reportable reports requirements results retail retrace review board rhapsody risk rose rpg rpm rudder rule run saas sacwis 
safety salesforce saltstack satellite scalyr schedule scope scrum-master security sed segue selection sensitive sensu server servlet set share single sit snap snort solaris solarwinds solving  sox spark sparkfun speaking splunk spring sql squid 

ssh stackify state statements std steps stock stress structured struts studio sumo sun supervision supervisor support supportive supra surveillance svn swing sybase synth synthesizer system taglib takes talend tanf tasktracker team technician 
technologies telephone tenacious testing through tiles time tivoli tmsis t-msis toad tomcat training transfer transmitted trip tripwire trizetto uat ui uml uninstall unix update upgrade upguard usabil ity use vaccine vagrant value vb velocity version 

visual vpd vse vss w3c walkthrough wan weaver weblogic websphere welfare white-box wifi windows worker work-flow writer wsad wsdl xde xlc xml xp xslt yslow zabbix zero zipper Illustration wellness hyland onbase doctype Collaborate 
roadmap viewpoint Ideation Demand workflow Middle Office Axion biometric COVID19 Coronavirus CDC Xerox ACS Igg IGm antibody PPE music guitar bass amplifier effect flange flang er phaser wahwah tube screamer opamp analog digital 

binary hexadecimal decimal octate sound video audio engineering distortion Rockstar battery mule silicon graphics Tivity silver sneaker BCBS BCBSIL Eclipse NetBeans Maven Ant Git SVN Jenkins Unix Shell Puppet Salt Stack Splunk 
Logstash Docker Chef Vagrant Java/JEE C SQL MySQL 4GL JDBC Python PHP RUBY on RAILS Scala XHTML/HTML CSS XML  HAPI JavaScript jQuery AngularJS Chart.js GO Geo Coding MS Jscript Elucidat Raptivity Easy Generator 

Lectora Slack Zoho zoom Asana Liquid Planner WordPress CMS Joomla Kafka Vagrant Talend Bamboo Drupal SiteCore Merise UML EA S parx Archi DBM Toad PgModeler ER Studio Visible Infosphere Tandem Java spring struts hibernate 
Spark SQL basic Tableau Internet of Things BLE stack SOA/REST RPC RM distributed  EAP TAFIM FEAF CORBA ISO VADS CGISS HCR SAFe LeSS DaD TOGAF Zachman Federal Enterprise Architecture Six Sigma ISO 9000 .NET 

Disaster Recovery (DR) warm cold hot aged blind disability music guitar bass amplifier web-content presumptive intake benefit KBP AD LIHEAP ADC AABD HCBS ID DD Epics PI planning scrums ART sprints backlogs user stories UX 
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