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(Certificate No.:-- 805011136159490)
                                                    PUNEET PRADHAN

                         Cell-91-9810956620, puneet.pradhan@rediffmail.com
Professional Synopsis

· I have Total experience of 12 years in technical support, deployment support, Resource Management and last 9 years working in Oracle Database.

· Experience in installation and handling Oracle/MySql/Postgres.
· Efficient in handling of complex situation in line with existing business trends and also making appropriate decision in the larger interest of the organization.
· Possess strong technical skills on Following:-- 
· Oracle database/RAC upgrade, Patching, Cloning. 
· Backup and Recovery.
· Oracle Flashback Technologies and Database.
· Oracle ASM.
· Oracle Dataguard.
· Performance Tuning. 
· Oracle Index Rebuilding.
· OEM configuration.
· Oracle Inventory Rebuilding.
· Extending high-end technical support and ensuring high customer satisfaction levels through prompt redressal of their problems.

· Excellent communication and interpersonal skills with proven abilities in resolving complex Oracle Database issues.
Certifications

· Oracle 9i Certified Database Professional (OCP)  
· RHCE (Certificate No.:-- 805011136159490)

· ITILV3 Certified in HCL Technologies Ltd.
· Certified Google Cloud Associate Engineer

Professional Experience
IHS Markit Pvt. Ltd. (Aug. 2021 – Till Date)
Designation: -- Associate II (Database Administrator)
· Upgrade 11.0.x to 12.0.x.12.2.x databases(Non-RAC /RAC).
· Kill sessions in AWS Oracle RDS.

· Migration in AWS Oracle RDS.

· Perform DB/Schema migrations.

· Checking Performance issues in AWS Oracle RDS.

· Installation 11gR2 grid and DB and upgrade to 12c.

· Creation of Physical standby of 9i, 10g ,11g & 12c databases.

· Failover and Switchover activity (Between Production & Standby) in case of failure.

· Configure & Installation of Data Guard Broker.

· Copy Prod DB to test/UAT.

· Applying GIPSU, PSU, CPU and other patches using opatch utility.

· Switch DB services.
Postgres/MySQL/AWS:-- 
· Perform Oracle to Postgres Migrations.
· Postgres and MYSQL installation.

· User management (User creation/ unlock etc.)

· Taking backup and restore in MYSQL and Postgres
· DR activity in Postgres.

· Perform Oracle to AWS migration.
· Good Knowledge related to EC2, S3 etc..
HCL Technologies Ltd. (Oct. 2012 to Aug. 2021)
Designation: -- Consultant
Responsibilities
· Installing/Upgrading Oracle 9i/10g/11g/12C Windows NT and Unix in different environment

· Increased service availability through the identification and resolution of repetitive issues.

· Database Refresh and Cloning.
· Involved in multiple database transitions and knowledge transfer

· Database migration from NON-ASM to ASM and vice-versa
· Oracle database patches apply on standalone and RAC.
· Addnode and deletenode in RAC.
· Rebuild OEM repository for oracle DB console.

· Rebuild oracle inventory.  

· Refresh database schema as per request of client.

· Creation of standby and Cloning of database by using RMAN duplicate command.

· Creating tablespaces for containing objects of business related application schema and users.

· Creating physical standby database without RMAN.
· Database character-set migration.

· Cross Platform Migration.
· Logical backup using Data Pump export and Import. 

· Creating oracle databases by using manual database creation method.

· Performed online table partitioning using new concept of range interval and list partitioning method of 11g.

· Performing Oracle Security Patching on Single and RAC environment.
· Taking backup and restore in MYSQL and Postgres.
· Administration in Postgres and MYSQL
· Configured databases with 2 node and 4 node RAC clusters.
Elitecore India Pvt. Ltd. (Aug 2011 to Sept. 2012)

Designation:  -- System Engineer
Responsibilities

· Responsible for pre-implementation activities creating platform to the billing system i.e. installing, creating and managing oracle database, web server and application server on Linux platform.

· Performing UAT and AT on Client site and get Done the Billing on every end of the month.
· Coordination with Client. Working on Client site (MTNL)

· Onsite client system configuration.

Syniverse India Pvt Ltd. (Mar 2010 to July 2011)
Designation: -- System Support Engineer

Project: -- Mobile Number Portability (MNP)

Responsibilities

· Maintain good relationship with Client Officials at all levels.
· Setting of cronjob according to scheduled activities.
· Handling OSS gateway for MTNL, Uninor and Stel.
· Installing/Upgrading Oracle 9i/10g on Linux, Windows NT, and UNIX in different environment.
· Implement software related to oracle and OS at client site.
· Logical Backup Hot Backup, Cold Backup and Rman Backup
· Getting done the IOT (Inter Operator Testing) in MNP for zone 1 and zone 2
· Provide training to new employee about the MNP flow.
· Log tickets on Remedy.
Navisite India Pvt. Ltd. (Mar 2008 to Mar 2010)

Designation: -- System Engineer
 Responsibilities

· To provide Service Request and IMAC (Install, Move, Add and Change) services for requests logged in ServiceNow.
· To provide effective communication for all types of incident and request ensuring that the users are kept informed of progress at all times.
· To act as the on-site contact for all IT related incidents logged in ServiceNow, delivering high quality support across all key applications, networks and Oracle teams.
· Participates in maintaining licensing information for all corporate desktop applications and operating systems using established process.
· To be proactive in the avoidance of repetitive incidents through publishing “how to’s” and “tips” to users on a regular basis and ensuring that the knowledge base in ServiceNow is kept up to date at all times.
· Resolves guest complaints within scope of authority; otherwise refers the matter to management. Notifies supervisor and/or Security of all unusual events, circumstances, missing items, or alleged theft.
· Respond to incoming tickets using the helpdesk dashboard, email or phone. In many cases, phone support and verbal communication will be necessary.
Education

· MCA from Sikkim Manipal University
Personal Details

· Marital Status      : Married
· Email ID                :  puneet.pradhan@rediffmail.com

· Passport no.         : K3354628 
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