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Having 4 years of Professional experience in IT industry, Involved in MSBI projects with extensive usage 
on MSBI Stack like SQL Server Integration Services (SSIS) and SQL Server Reporting Services (SSRS) along 
with SQL server database.  

                                                                     COMPETENCIES  

 Extensive experience in Data Extraction, Transformation and Loading (ETL) using SQL Server 

Integration service.  

 Experience working on CTEs and Stored Procedures, Query Tuning Skills  

 Used various control flow tasks and data flow transformations in SQL Server Integration service.  

 Experience in Creating jobs and Scheduling SSIS Packages.  

 Having a good knowledge in designing the ETL Packages for DWKPI Data warehouse and worked on 

different types of Tasks, Transformations and Deploying the Packages.   

 Hands of experience in creating Jobs, Alerts and Scheduled SSIS Packages from SSIS Catalog 

Database.  

 Experience working on Temporary Tables and Queries for Report Generation  

 Creating the reports as per client’s requirements in the form of table, matrix, Chart.  

 Implementing and maintaining existing Reports and Dashboards  

 Experience on Report Design, Development and Deployment using SSRS.  

 Team player and self-starter with good communication skills and ability to work independently and 

as part of a team.  

 Flexible and versatile to adapt to any new environment and work on any project. Working 

experience on JIRA tool, used for production deployment.  

 Experience in Creating Basics of Azure Synapse Analytics pipelines like moving files from local to 

Data lake Gen2  

 Having Experience on Azure Pipeline and supported to Apps Team, When any Issued faced by that 

team.  

 Having Knowledge on supporting Informatica jobs failures.  

 Having good knowledge to support and troubleshoot cron job failures.  

 Skilled on software development life cycle, Jira tool and Agile methodologies.    

 Ability to quickly understand, learn and implement the new system design and data models in a 

professional work environment.  
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 Strong customer centric approach with excellent analytical, coordination, communication, 

presentation, leadership skills and documentation.  

 Experience in working on Agile development, methodology in the form of stories, weekly sprints and 

daily scrum calls.  

 Having experience on Azure Data Factory job Monitoring.  

  

PROFESSIONAL EXPERIENCE  

 Worked as Programmer Analyst  for Zetaion Systems Pvt Ltd  from April 2020 to till date.  

                                                                           CORE Competencies  

 Operating System       : Windows  

 ETL Tool                        : SQL Server Integration Services (SSIS)  

 Reporting Tool             : SQL Server Reporting Service (SSRS)  

  Date Base                       : SQL Server Management Studio (SSMS)  

  SFTP                                : WinSCP, CoreFTP.  

 Ticket Tracking Toll   : Service Desk, Jira, Rally.    

 Cloud Technologies    : Azure Synapse Analytics             

                                                             EDUCATION DETAIL  

 Bachelor of Computer Applications (BCA) from IBVE University from 2015-2018 with Grade: 

8.2/10  

PROJECT EXPERIENCE  

Project 1:  Data Warehouse, Call copy projects.   

Clients  :  AppleCare, JPMC, T-Mobile, HCSC, Hilton, Samsung, Tiktok, Foxtel, UHC                 

(Worked   Multiple Clients)                                                

Role      :  ETL Developer\SSIS Job run Support  

Duration    

  

:  April 2020 to Till Date  

Skills      :  SQL Server Integration Services, SQL Server Reporting Services,   

                                      SQL Server.  

  

Business Objectives      : Store customer information on daily, weekly, monthly basis to SSMS and create 

detail SSRS report for business visualization.   

  

Process Description       : Create ETL such a way that files (.csv, .xlsx, .txt, .mp3, .mp4) from SFTP 

location saved in to SSMS server and maintain detail log for the file load and save the file in archive 

folder in dated folders. Create SSRS report based to the data saved in SSMS and after deploying package 

to SSMS schedule sql server  job and create Email catalog.   

  

Contribution: Data Warehouse, Call copy projects.  
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 Build Data Warehouse ETL and based on client requirement generate the multilingual reports in 

SSRS.  

 Constantly monitoring on the flow of the process and application performance to make sure there is 

no struggle in output to the client.  

 Providing technical assistance in identifying, evaluating and fixing the issue in the production.  

 Involved in support activities, resolving incidents, provide problem investigations, perform change 

request activities and Prepared reports.  

 Familiar to modifying the file to the server through Winscp and Putty.  

 Anchoring bridge calls and coordinating people from different teams in order to resolve issues in an 

efficient way.  

 Strong experience in Application Deployment in production and UAT environments.  

 Ability to work in teams and independently with minimal supervision to meet deadlines.  

 Addressing the issues raised by the users and providing relevant information to them as needed.  

 Sending weekly status reports to On-site and Offshore leads.  

 Working with Development team to assess issues for solutions.  

  

Project 2: Cron job projects (Login Logout).  

Clients       :  UHC, USAA. IEX, Windham, byram healthcare, AppleCare.      

       (Worked Multiple Clients)                                                

Role        :  ETL Developer\SSIS Job run Support  

Duration                             :  April 2020  to Till Date  

Skills      :  SQL Server Integration Services, SQL Server Reporting Services,   

                                      SQL Server.  

  
Description:   Worked for different clients on their company payroll by tracking login and logout for their 

employees and calculate the working hours, create reports and save details in database.  
  

Contribution:  
  

 Discussion with business regarding employee time zone, actions and all other file format. Create an 

automated package for the LILO file.  

 Working with cursor on automation process to get data from multiple source.  

 Constantly monitoring on the flow if any job failures to load employee login and logout details check 

the details and rerun the job.  

 Knowledge in troubleshooting and performance monitor sql server database.  

 Responsible for monitoring the scheduled jobs, identifying the cause of job failure and taking 

corrective actions for failed jobs.   

 Familiar to modifying the file to the server through Winscp and Putty.  

 Anchoring bridge calls and coordinating people from different teams in order to resolve issues in an 

efficient way.  

 Preparing the daily health checkup reports of servers for all the clients.   

 Sending weekly status reports to On-site and Offshore leads.  

 SQL database monitoring and database maintains.  
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Project 3:  Lucent and Avaya Genisys process  

Clients      :  Multiple client(UHC,ATT,Holland America, Hughes )                                                

Role       :  ETL Developer  

Duration                             :  April 2020  to Till Date  

Skills       :  SSIS, SQL Server, SSRS,FTP server and putty.  

  

 Description    : Load daily Haglog & Hagent files to common table with data manipulation for 

different clients using format file, Stored procedures & index in SSMS, as client requirement 

generate the multilingual reports in SSRS.  

    

Contribution:  

 On Call with business regarding source file review discussion  

 Create a automation process such a way download file from SFTP to local directories and load data 
to respective tables  and create an HAGLOG, HAGENT and HAGENT STAFF TIME files and move to 
SFTP server.  

 Constantly monitoring on the flow of the process and application performance to make sure there is 

no struggle in output to the client.  

 Familiar to modifying the file to the server through Winscp and Putty.  

 Anchoring bridge calls and coordinating people from different teams in order to resolve issues in an 

efficient way.  

 Strong experience in Application Deployment in production and UAT environments.  

 Ability to work in teams and independently with minimal supervision to meet deadlines.  

  

                                                                                                                                                                   PRUDVI  

Place: Bangalore 

 Date:  


