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Shraddha Nagarale                                            Email: shraddhanagarale@yahoo.com 
Phone: 8806807660


Objective:

Obtain a challenging lead position and work as an interface between business and technical teams applying creative problem solving and management skills to achieve maximum profits and establish an enjoyable career for myself.

Profile Summary:

· Have 4.10 years of IT experience, all relevant in Salesforce in configuration, Apttus CPQ, Apttus CLM, X-Author Excel, X-Author Word and Marketing Cloud.
· Strong Knowledge of SFDC configuration.
· Proficient in customizing and configuring force.com platform to create business applications and have worked on CPQ and Quote to Cash model.
· Experience on task prioritization, workload and escalation and Team management 
· Involved in requirements analysis and design for Migration apps and X-Author app.
· Held responsibility for production support.
· Gathered requirements and prepared requirement documents and technical design documents to meet the business rules.

Technical Skills:
· Salesforce Technology: Custom Objects, Fields, User Settings, Validation Rules, Work Flows, Dashboards, Reports, Page layout, record types. 

· Apttus Tool: Quote, Product Configuration, Cart Configuration, Pricing, Constraint Rule, Attribute, and Batch.


Deployment Tool: Azure, Workbench and Visual studio.










Salesforce Certifications
· ADM201(Salesforce.com Certified Administrator)
· ADM211(Salesforce.com Certified Advanced Administrator)
· Salesforce Marketing Cloud Email Specialist
· Salesforce Pardot Specialist
· Apttus Certified CPQ 201
· Apttus Certified CLM 201
· Apttus X-Author 201

Experience:

Associate Consultant | WIPRO TECHNOLOGIES | Sept 2019 - (Present)
•   Working as Salesforce admin / Business analyst in Wipro. 

Salesforce Experience:
•   Good knowledge of Salesforce Objects and custom object.
•   Expertise in Administrative tasks like creating Profiles, Roles, Users, Page Layouts, 
    Approvals, Workflows, Validation Rules, Reports, Dashboards, Tasks and actions.
•   Understanding Business and building best solutions.
•   Have good knowledge about deployments and can deploy any possible thing.
•    Worked with various advanced fields like Picklists, Custom Formula Fields, Field
Dependencies, Relationships, Validation Rules, Work Flows, and Approval Processes for automated alerts, field updates, and Email generation according to application requirements.


APTTUS Experience:

• In Apttus working from Sept 2019, Good knowledge of Apttus Objects and
   Inbuilt functionalities.
• Worked in Apttus objects model and have good knowledge of Product setup, Cart
   Configuration, Quote creation, Product life cycle, Asset creation, Order Creation,   pricing Setup, Attributes, Constraint Rules, Price Matrix & Dimensions, Config settings, Custom
   Settings & Callback Classes.
• Good hands on in Product and catalogue in Apttus tool.
• Good Knowledge of quote creation process to order and asset creation.
• Basic Knowledge of contract model in Apttus.
• Implemented an Auto Migrate tool in Salesforce which use to migrate Records from one Org to another org same as X- Author tool.
•Also have knowledge of CPQ and Quote to Cash Model.
• Experience in translating the Business flows to CRM using SFDC/Apttus best practices
And crafting a solution that support their process and functional requirements.
• Experience in designing, maintain Salesforce.com platform, Roles, Profiles, Permission
Sets, Sharing Rule. Also experience in Sharing Rules, OWD, Groups, Queues, HTML, Record Types, Page Layouts, Search Layouts, Reports and Dashboards.
• Worked with various advanced fields like Picklists, Custom Formula Fields, Field
Dependencies, Relationships, Validation Rules, Work Flows, and Approval Processes 
for automated alerts, field updates, and Email generation according to application 
requirements.




Associate Consultant | Cognizant Technologies| April 2016- Sept 2019						
Experience:

Worked as a Salesforce / Marketing cloud System Administrator in Cognizant well versed with all the concepts of system administration in Salesforce and Marketing cloud.

· To create logical formula fields with proper functions to meet user’s requirement.
· To create profiles, permission set wherever necessary.
· To create criteria based and user base sharing rule wherever necessary.
· To create reports and dashboards based on the needs.
· To troubleshoot problems wherever necessary.
· Troubleshoot on Automation Studio.
· Troubleshoot on Integration between Sales Cloud and Marketing Cloud
· Troubleshoot on Salesforce Data Extension.
· Troubleshoot on Normal Data Extension.
· Troubleshoot on Triggered Send
· Troubleshoot on RMM
· Implementation on SFMC tools like Email Studio, Journey Builder, Automation Studio, Mobile Connect, 
Content Builder, etc.
· Help Clients in every aspect of Salesforce Marketing Cloud starting from account setup to sending email campaigns, setting Automations and Journeys, Cloud account with roles and permission.
· Configuring account and administer the filter, user, profiles, data, etc.
· Assisting client on AMP scripts issues in email creation.
· Monitoring their Email jobs Mass Send and Cleaning the Database Queues if they encountered any error.
· Data Management in List and Data Extension. 
· Have Brief knowledge about Sales and service cloud.




Non IT experience:
1. Organization: Greenpeace Environment Org.
Year of Experience: 10 Months.
Duration: September 2014 to June 2015

2. Organization: Skyleads (Liberal Corporation)
Year of Experience: 9 Months.
Duration: September 2015 to June 2016


Achievements:

· Salesforce Ranger
· Unicorn Award Dec 2018
· Best Performer 2016 
· Contributed in National Level Technical Fest,”ZION-2013” as a “ Organisationing Committee Member”.
· Contributed in Technical Fest, “VISVESVARA-2012” as a “Organisationing Committee Member”.
· Contributed in National Level Project Competition, “INNOVITA-2013” as a “Organisationing Committee Member”.
· Worked as Committee member for Departmental Magzine,”ABHITARANG-2012”.
	ACADEMIC QUALIFICATION

	Examination
	Institution
	Board/University
	Year of Passing
	Percentage

	BE
(INSTRU)
	Pad. Dr. D. Y. Patil Institute of Engg. & Technology
	Pune University
	2014
	61.66%

	HSC
	DY Patil Jr. college ,Masulkar colony , Pimpri
	Maharashtra Board
	2009
	 63.33 %

	SSC
	Vidya Niketan School, Managed by T.M.L.E.E.T.Pimpri.Pune.
	SSC Board Pune.
	2007
	56.61%






DATE:   /  /                                                                                    
PLACE:  Pune                                                                                                 SHRADDHA NAGARALE
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