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OBJECTIVE
Intend to work as a key player in a challenging and a creative environment with certainty and     ambitious to join in a progressive organization and to contribute and improve my skills. To develop my carrier growth by molding my skills and my qualities.
EDUCATION
	Degree/Course
	Institution
	Percentage 

	MA. ECONOMICS
	University Of Madras
	60.5%

	BA. ECONOMICS
	Meenakshi college for women
	73.5%

	Higher Secondary (12th )
	 Board of higher secondary examination Kerala
	 68%

	S.S.L.C(10th)
	St.Stephans matric school, pallavaram
	70.2%


Summary

· 3 years of experience in Telecom Billing, Invoices and 2.6 years of experience as Quality Analyst for Quality and RA(Revenue Assurance) Solid background in processing with applications such as Oracle and CUBS.
· 10 Months of experience in ecommerce department, as a Financial Quality Anayst.
· Excellent use of MS Office tools.
· Good communication, presentation and interpersonal skills and ability to learn new processes

Employment History

Jul ‘14 – May’20
Accenture Solutions.
Role: Process Associate

Accounts Receivable: Telecom Billing

To perform the quality checks for all the reports and the invoices produced by the billing team, and to deliver the invoices and the reports with 100% accuracy and TAT.
Responsibilities / Contributions
Billing Quality Analyst:
· To provide daily reports to the billing team to enable them to check the errors made and to correct it.

· Performing surprise audits to capture the errors made by them.

· Preparing the monthly quality dash board and presenting the same to client.

· Preparing presentations on the latest billing updates and the steps to follow the same.

· Completing the SOX (Sarbanes-Oxley Act) for the billing on time and delivering the same.

· Handling the monthly KPI calls, dash board calls and other important client calls.

· To improve the process quality, innovation of new audits to the process.
RA Analyst(Revenue Assurance):

· Analyzing end to end billing process to look around the leakage areas, carried out in a project basis (Onetime, Recurring) quarterly and half yearly

· Network vs. billing analysis, determine and review network reports with revenue numbers to the clients on monthly basis and Data integrities addressed

· Contractual agreement vs actual billing & credits, Cost vs. revenue, working capital impacts & revenue leakage analysis

· Performing risk analysis on revenue and developing methods to mitigate risks

· Suggesting quality controls to minimize operational expenses so that the revenues can be increased and providing recommendation for future controls for revenue leakages

· Communicating with clients over call and resolving billing queries and disputes and getting sign off for identified.
Aug’20- Till date
Worktable Pvt Ltd
Role: Quality Analyst

Finance & Support- Ecommerce 
To release payments to merchants, refunds for cancelled orders & returned orders and to work with the customer queries to increase customer satisfaction.

Responsibilities / Contributions
Finance:

· To work on the merchant payments to calculate payment from them after calculating the commission and other discounts and releasing the payment to merchants.
· Work on the return and refund process of the merchants where customers would have returned the products and the refund process will be initiated.
· Also, to check on the cancelled orders, where customers payment is success, but customer would have cancelled the order. For such order payment refund must be initiated.
· As this is a start ups all the above process are being performed manually.

· Reconciliation on the successful orders received and the payments released is being performed.

· Commission updates missing are identified and we have a major loss for the company.

Support:

· From the support side, we handle all the customer queries and provide the support on the orders placed.

· We have also investigated and performed testing/role plays using our applications and shared the views and the corrections to be done in the application.

· Customer KYC approval has been done for all our customers and have enabled them using our products.

· Payment transaction verification has been done and payments are approved to generate the invoice using power BI.
STRENGTHS
· Highly organized and dedicated with a positive attitude.

· Strive for working in a challenging environment.   

· Good communication skill and willing to handle any situation.
· Good in MS Office Application, MSSQL, Power BI.
· Ability to take presentations and to deliver the outputs with full clarity.

· Able to handle client calls and handle any tough situation.
   OTHER ACTIVITIES

· Was a member in the students union with the posting of Campus care secretary in college
· Have taken English coaching classes for the first-year students during the second and third year of my collegiate education.
· Was an NCC cadet during the graduation period and have successfully completed two training camps held at Avadi and in Tambaram. And have obtained the ‘C’ certificate in NCC.
· A Good classical dancer and now in the last stage of learning Bharatanatyam.   
PERSONAL INFORMATION


        Name


: N. SNEHA


        D.O.B & Age

: 17.11.1993 & 26
        Father’s name       
: S.V. Narayanan
        Sex


: Female

        Marital status

: Married                     

        Nationality

: Indian

        Address                             
: 27F, Vinayaka Apartments, Dr. Ambethkar Road, Velandipalayam,                   Coimbatore- 641025
        Languages known
             : English, Tamil, Malayalam and working knowledge in Hindi.
DECLARATION
I hereby declare that the above written particulars are true to the best of my knowledge and belief.

                                                                                                                 ( N. SNEHA )

