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Highly motivated Salesforce and Oracle certified individual with 10+ years of experience in designing 

highly efficient and scalable solutions in Salesforce CRM and PeopleSoft ERP systems. 

• 10+ years of multi-domain industry experience (Public Services, Pharma, Advisory & Financial sector)  

• Experience in analyzing businesses, designing architecture, leading, implementing, and managing Salesforce 

and PeopleSoft projects. 

• Skilled in Business Transformations, Building Digital Capabilities, Agile Project Management, Backlog 

Refinement, Collaboration, and Design thinking with a strong emphasis on delivering value and insights. 

• Expertise in developing custom physical data architectures and logical data models, with good knowledge of 

continuous integration, delivery, and deployment practices. 

• Proficiency in Apex, JavaScript, CSS, Lightning Web Components, Flows with good knowledge of integration 

and integration design patterns. 

• Proven ability to operate in a fast-paced, and geographically distributed team  

• Experience in Salesforce Field Service, Salesforce CPQ, Billing, and Service Cloud. 

 

EXPERIENCE  

 

ACCENTURE SOLUTIONS PRIVATE LIMITED, INDIA               (May 2015 – Present) 

Application Development Associate Manager (Dec 2021 - Present) 

• Led two scrum teams consisting of 18 development and testing resources to implement Salesforce CPQ and 

Billing functionalities as part OneSalesforce initiative. 

• Oversaw requirement gathering, backlog refinement and provided expertise and guidance to enable teams 

to effectively transition to a Scaled Agile Framework Methodology. 

• Responsible for developing functional and technical solutions to meet business requirements using out-of-

the-box Salesforce CPQ and Billing packages as well as customizations/automation. 

• Responsible for validating the quality of deliverables, code reviews, and achieving project deadlines and 

conformance to specifications before submitting client deliverables. 

• Directed scope and effort planning across multiple program increments to successfully deliver 5 releases. 

Business and Integration Specialist (Dec 2018 – Nov 2021) 

• Authored over 25+ apex classes and test classes, 15+ lightning web components, 10+ triggers, and 12+ 

Salesforce Flows to achieve business requirements. 

• Applied best practices to streamline business processes by leveraging Salesforce capabilities. 

• Oversaw sprint planning effort, managed scope and provided functional and technical expertise in 

Salesforce Field Services implementation. 

• Collaborated with stakeholders to define and refine the backlog, and facilitated requirement transitions. 

• Led a team of 14 to design and implement Functionalities: Cash Validation and Appropriation Control, 

Cash Basis, Statement of Cash Accountability, Consolidated Business unit, and Ledger Reconciliation  

• Accomplished deployment lifecycle including Functional designs, reviews, and migration, followed by 

Production support (Incident analysis and fix, Enhancements’ analysis, and solution designing).  

• Audited and reviewed account implemented solution for GAAP(Generally Accepted Accounting 

Principles) and GAAPGW(Generally Accepted Accounting Principles Governmentwide) reporting to 

figure out gaps in the overall solution.  

• Conducted analysis, code, and configuration retrofit of 1200+ change requests in Project path 

environments for enhancements and incidents as part of code sync activity. 

 

 



 Application Development Senior Analyst (Dec 2016 – Dec 2018)  

• Implemented SB(Small Business)-DVBE(Disabled Veteran Business Enterprise) Certification 

functionality in the PeopleSoft application to streamline the agency’s administration of small businesses  

• Developed 3 application engines to generate accounting information outbound files for General Ledger 

and Accounts Payables module information acted as a feed for Public Transparency System  

• Onboarded 22 departments on the Client system and modified 15+ interfaces for legacy data processing  

• Mentored 3 team members by delivering knowledge transitions, performing technical design and code 

reviews  

• Designed technical specifications for 8 application engines to stage data for Accounts Payables, Accounts 

Receivables, Commitment Control, Billing, and Procurement modules to aid in the generation of reports 

in third-party systems  

 
 Application Development Analyst (May 2015 – Dec 2015)  

• Created technical specifications, built 15+ file-based application engine interfaces, and performed end-to-

end unit testing corresponding to functional modules: Billing, Accounts Receivables, and Project Costing  

• Functionally tested and supported 13+ application engine programs, fixed 70+ defects, and created 50+ 

test packets  

• Performed retrofit and unit testing of 400+ PeopleSoft Objects during PeopleSoft application upgrade from 

9.1 to 9.2  

 
 INFOSYS LIMITED, INDIA                                                                                               (Feb 2012 – May 2015)  

Senior System Engineer (June 2014 to May 2015)  

• Fixed 70+ issues in multilingual PeopleSoft system having 7500+ employees on a customized module  

• Created and modified 40+ State Tax form templates issued by the US government for client partnerships 

through Extensible Markup Language (XML) Publisher provided by PeopleSoft 

 

System Engineer (February 2012 – May 2014)  

• Performed analysis and retrofitting of 800+ PeopleSoft objects including 20+ SQRs during application 

upgrade to 9.1  

• Developed 20+ enhancements for Inventory, Asset Management, and Accounts Payables module  

 

 

EDUCATION 

SRKNEC, INDIA                      (June 2007 to May 2011)  

Bachelor of Engineering, Computer Science 

 

HONORS AND ACHIEVEMENTS 

• 3 Times ACE(Accenture Celebrates Excellence) award winner at Accenture Solutions 

• 7 times Star performer at Accenture Solutions 

 

SKILLS 

Apex Programming • Agile Development • Lightning Web Components • JavaScript • CSS • Salesforce Flow  

• SQL • SOQL • SOSL • Salesforce CPQ • Salesforce Billing • Salesforce Field Service • Apex Data Loader and 

Data Import Wizard • Problem Solver • Critical Thinking • Agile Project Management • Leadership • General Ledger 

• Commitment Control • Account Payables, Billing and Accounts Receivables 

 

TOOLS 

• JIRA • Git • Bitbucket • VS Code • Service Now • Copado • Application Designer- PS • Reporting Tools • PHIRE 


