Pankaj KumarChauhan
Total Experience: 5 Years 3 Months
Email: pankajl11102273@gmail.com
Contact No: +91-7905190060

WORK EXPERIENCE

Feb 2016 - till date Cognizant Technology Solutions India Pvt. Ltd.

, Pune

Working as Associate with hands-on experience onFunctional
Testing and GUI Testing.

Have sound knowledge of writing SQL queries.
Experience in Requirements Analysis.
Experience in writing Test Scenarios, Test Cases, RTM.

Thorough knowledge of software testing methodologies: System
testing, System Integration Testing, Regression and User Acceptance
Testing.

Well acquainted with the Software Development Life Cycle (SDLC)
and Software Test Life Cycle (STLC).

Proficient in Defect Management

Hands-on experience on Test management tools like HP Quality Centre,
HP ALM and JIRA.

Capable of learning new Technologies and Tools quickly
Ability to meet deadlines through effective time management
Ability to work under pressure

Flexible and versatile in learning things quickly, adapting to
any environment and work on any project.

EDUCATIONAL QUALIFICATIONS

Degree/ Certificate Institution / Board Year CGPA/Percentage
B. Tech (ECE) Jaypee Institute of 2015 7.2
Information
Technology
SSC CBSE 2010 81.6
HSC CBSE 2008 81.6



mailto:pankaj11102273@gmail.com

TECHNICAL SKILLS

Testing Tools and DB tools SQL Server Management Studio
Languages Basics of SQL
Defect tracking Tool HP ALM, JIRA
Software/Application MS-Word, MS-Excel, PowerPoint
Testing Skills Functional Testing, Manual Testing, Mobile Testing, Database
Testing, DWH Testing, Automation Testing
Domain Healthcare, Banking

PROJECT DETAILS

Project Name Anthem (WellPoint) U.S. Healthcare
Client Anthem Heath Insurance
Application FACETS

Period June 2016 - November 2016

Project Objective:

Facets is a product which handles enrolment, Group, Member and Billing (GMB)
processing and other allied services pertaining to the Managed Care business
for both HMO and PPO book of business for different clients like Well Point,
which runs FACETS 4.71 in the Mid-West (OH, KY and IN). In order to support
the ongoing business requirements, numerous processes are built in and around
Facets in the form of Online, Extensions, Interfaces, and Reports/Letters.

This project involves Understanding different application Claims, Providers

and applications of Facets. There are different modules in Facets application
like Subscriber/Member, Provider, Accounting, Claims Processing and Billing
etc. The project involves providing maintenance and application performance
tuning related services.

Roles & Responsibilities:

+ Analyzing the functional & business requirements and involved in
preparing test scenario creation, test case creation, test data setup,
test execution and defect management activities.

+ Coordinated the test team through different phases of testing — System
testing, End to End testing, User Acceptancetestingand Regressiontesting.

+ Prepared Daily Status Report

+ Interacting with onsite counterparts for Clarifications

+ Involved in Requirement Traceability Matrix

+ Maintaining issue & clarification log.

« Perform a reliable effort analysis and to prioritize tests

+ Analyzing the regression suite for each release




Project Name Anthem (WellPoint) U.S. Healthcare

Client Anthem Health Insurance
Application MAINFRAME
Period November 2016 - February 2018

Project Objective:

The objective of the project is to create memberships and enter claims for
various Anthem healthcare insurance plans like PPO, EPO etc. Also, to test a
full-fledged Consumer Portal for the Anthem & Google Consumers therein they
can check the claims, Benefits plan, providers, Cost Estimation various Anthem
Healthcare Insurance plans.

Roles and Responsibilities

«  Worked with the MAINFRAME application for the creation of
membership and logging claims

« Understanding requirements and identifying the Test scenarios and
Test Cases

+ Test design and design review

« Preparing test data for scenarios.

+ Defect Logging in RTC and retesting the defects

* Preparing the necessary Quality Documents of the project

+ Sending Status to Onsite counterparts.

Project Name Lloyds Banking Group
Client Lloyds Banking Group
Domain Banking and Finance
Period February 2018 - Till date

Roles & Responsibilities:

« To carry out User Acceptance Testing in line with programmed and
project requirements to ensure that the change is fit for purpose to
the business and customers, continuing to provide those customers
with the best possible digital experience.

+ Designing User Acceptance Test strategies and plans.

« Carrying out required test preparation and execution activities.

- Identification of appropriate test data, understanding requirements,
limitations and management of UAT data within a large team.

+ Used Application Lifecycle Management (ALM) as a repository
for maintaining test scenarios, and execution.



ACHIEVEMENTS & ACTIVITIES

« Received client appreciation for successful release of various modules
to production.

« Received Client appreciation for on time completion of User Acceptance
Testing.

« Received certificate for successfully completing Colleague Transformation
Program (CTP) to convert all the manual resources into Automation resource.

« Post CTP started developing automation scripts for regression test cases.

« Part of the team that organized fun activities at account level.

Place: Pune Pankaj KumarChauhan



