Puneet Vatnani

Salesforce Developer with M.Tech in Computers, currently living in New Delhi.

Having Zeal to learn, potential to lead, ability to communicate & willingness to
excel.

PROFILE SUMMARY

Hands on experience in:

GET IN CONTACT ¢ Salesforce Customization -creating,
Mobile: +91-9650036870 modifying, and deploying Apex classes, triggers,
Email: vatnani.p@gmail.com aura components, lightning components etc.

o Salesforce Configurations- Roles, Profiles,
OWD, Sharing rules, Workflow rules, Validation
PERSONAL DETAILS Rules, Flows, Email templates, Approval process

etc.

¢ Total Experience 7 Years 10 Months
e Current Location Delhi

¢ Date of Birth May 21, 1994
e Gender Male EDUCATION HISTORY
* Marital Status Married Post Graduation
Course M.Tech( Computers)
College Vellore Institute of Technology

TECHNICAL SKILLS
e Apex Developer

e Javascript

e Aura

Year of Passing 2019

Graduation

. Lwc Course BCA( Computers)
« Sogl Query College Guru Gobind Singh Indraprastha
e HTML University (GGSIU)
Year of Passing 2015
Grade 74%
COURSES & CERTIFICATIONS
o Salesforce Certified Platform Developer | Class X1l
e Salesforce Certified Associate Board CBSE
« Salesforce Certified Platform App Builder Medium English
o Salesforce Certified Integration Architect Year of Passing 2012
e Manufacturing Cloud Accredited Professional Grade 85-89.9%
Class X
SOCIAL LINKS Board CBSE
e https://www.linkedin.com/in/puneet-vatnani- Medium English
bl6b21245 Year of Passing 2010
Grade 70-74.9%

WORK EXPERIENCE

Jun 2021 to Present
Sr. Salesforce Developer at Cognizant

Project Details:

Philips - Experience Cloud, ServiceMax and Service
Cloud:

e Developed Custom LWC components and Aura



Components for philips community portal catering for
multiple languages

¢ Worked on UI/UX enhancements of the experience cloud
using external stylesheets.

e Experienced with Builder and Workspace configurations
of Experience cloud

¢ Worked on Qliksense Integration with Philips Experience
cloud

¢ Involved in technical solutioning of User stories

e Doing Proof of concept (POC) to determine feasability of
a User story

e Evaluating the User story points based on their
complexity

e Developing user stories within sprint timelines

e Preparing documents containing the Build specifications
of the functionality developed

e Helping team mates with their in-sprint developments

e Providing demo of the newly built functionality to the
business/client

e Using Azure Repos for deploying the changes

¢ Worked on SMAX Configurations

¢ Worked on Apex Classes and Triggers

o Worked on output documents generation Via ServiceMax

Aug 2015 to Jun 2021

Salesforce Admin And Developer at Wipro Technolog

ies

Project Details:

ICICI Prudential UK

e Worked on Pilot project of a ICICI Prudential's
functionality from legacy system to Salesforce

e Worked on Aura Components Development & Styling

o Worked on Apex Triggers, Apex Classes, Sharing
settings, Workflows, Validation Rules, Custom Objects

¢ Involved in 3 Amigos sessions with the BA and Testers

e Involved in Brainstorming sessions with the Client

L'oreal Paris- Sales Cloud

¢ Worked on Production Incidents and Enahncements

e Took Accountability of the Incidents and Enhancements
and ensured it's closure within agreed upon SLA's

e Worked with Client's SME's to gather insights on the
enhancement requirements

e Ensured maintenence of current Integrations

e Debugging Salesforce Configurations and customizations
to identify and resolve any issues

Philips- Xcellent Care, Service Cloud

e Worked as Salesforce Support analyst

e Debugging Issues related to Apex Triggers, Classes,
Process builders, Workflows and other salesforce
configurations and customizations.

e Providing enhanced solutions to improve the working
process.

e Maintained and Added on in the 'System maintenance
technical document' containing technical and functional
aspects of the project

OTHER INTERESTS

Reading Books, Watching sports (Cricket,Football &



Tennis), Psychology.



