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Immidiate Joinner

career objective
To attain a challenging position in Software Testing field and to work in an organization where I can enhance my skills and contribute to the growth of the organization.
EXPERIENCE SUMMARY

· Working with BSE Ebix (Bombay  Stock  Exchange) Noida, from OCT 2020 to present.  As Associate QA Lead, Automation Testing, Database Testing and Manual Testing, Mobile Application Testing and Automation Process using tools JIRA, Postman, Robot, Python, Jenkins, Git, SQL.
· Worked with Bhavna corp as a Senior Tester Engineer and Salesforce Admin L1 Support Engineer on Salesforce Lightning Version, Community Cloud,  Apex, Big Query, Datawarehouse Testing, Automation Testing, Community Cloud, Noida from Feb 2019 to March 2020 on Test Rail, Mind Salt, JIRA, Pulse Secure,
· Worked with Ebix software India as Quality Analyst from July 2014 to Feb 2019 on Integration Testing, Java, HPALM, Agile, XML, Manual Testing
EDUCATION 

 B.Tech In Information Technology from NIET(UPTU) scoring 65%.
TECHNICAL SKILL PROFILE

· Approx 5.8 years of experience in Software Testing in Black Box, using Manual Test Processes, Agile Process using JIRA, TFS, ITrack Bug Fixing and Mantis Bug Tracking tool.

· Knowledge of Quality Center.
· Preparing for Certified Salesforce Admin L1 Support.
· Experience on EggPlant Tool, TFS, JIRA, Mantis, Bugnet, Redmine etc
· Experience on CRM Modules(Client-RodanandFields,Japan),ATOM Banking(Banking, Loans, Mutual Funds, shares and Equity), Insurance(Ebix India Insurance, Bajaj CapitalInsurance),Ecommerce,MedicalDomain,Travelling Domain(Indigo Airlines).
· Sound Knowledge of Software Testing Life Cycle (STLC) and strong background in Manual Testing (writing and executing Test Cases based on the SRS)
· Web based Testing, Window based Testing, Client-Server Testing, GUI, Functional, Integration, System and Regression Testing.

· Sound knowledge of Software Development Life Cycle (SDLC).

· Experience in Test case design and execution.

· Determined, dependable and posses good team working skills.
	Operating Systems
	Windows 7/8/9x/2000/XP/Vista, MAC

	Languages
	C, C++, C#, Core Java, Python

	Microsoft Technologies
	ASP.NET, VB.NET,VSTS

	Database
	SQL SERVER 2005, SQL SERVER 2007, MYSQL, Oracle 8i

	Scripting Languages
	Tosca, HTML, C#

	Testing 
	Manual Testing, Database Testing, Automation Testing (TOSCA), Salesforce Lightning Version L1 Testing, Mobile Application Testing Android/IOS, Apex, Mulesoft, Hybris, Back Office, hyper wallet functionality, AutoRabit.


EXPERIENCE DETAILS

Project:  BSE Ebix (Bombay  Stock  Exchange)  October 2020 to Till
Project Name :  BSE Ebix (Bombay  Stock  Exchange)  
Client
: Aditya Birla, FutureGenerali, Reliance,SBI,HDFC,

Website          : https://bseebix.com/
Designation
  :  Associate Lead QA 

Domain
  :  Insurance

Team Size    
  :  40

Tools               : JIRA, Postman, Robot Python, Jenkins, Git, SQL

Project Description:
`
BSE-EBIX ,  India’s  leading  stock  exchange  BSE  (Bombay  Stock  Exchange)  and  one  of  leading  insurance  solution  provider  Ebix,     Inc.  (NASDAQ:  EBIX),  has  set  up  a  joint  venture  to  develop  a  pioneering  insurance  distribution  network  in  India.  The  product     that  is  developed  under  joint  venture  is  known  as  BSEEbix.  This  is  an  Insurance  Broking  model.   The  goal  is  to  transform  end-to-end  sales  and  processing  of  Insurance  in  India  by  deploying  an  insurance  distribution  exchange   platform.  We  will  digitally  connect  with  all  insurance  companies  and  bring  all  their  PoSP  product  offerings  on  the  platform.   
Roles & Responsibility:   
· Implemented automation using Robot Framework, Python, and Jenkins.   

· Extensively  automated  regression  and  functional  test  suites  of  insurance  policies  using  Robot Framework   

· Done API testing using POSTMAN tool.   
· Performed Mobile testing for BSE  Ebix  Mobile  application.   

· Scheduling and executing Automation scripts using Jenkins automatically.   

· Integrating  Jenkins  with  Git  repo  to  fetch  the  latest  code  every  time  the  test  scripts  are  executed  automatically.   
· Independently  coordinated  meetings  and  handled  all  test  scenarios  and  test  scripts  in  Robot Framework
.   
Project:  Elemica  Supply Chain Management (Jan 2020 to March 2020)
Project Name: Elemica  Supply Chain Management
Client
: BASF, BP, Continental, The Dow Chemical Company, DuPont, The Goodyear Tire & Rubber Company, LANXESS, Michelin, Shell, Solvay, Sumitomo Chemical,
Website          : https://www.bhavnacorp.com/
Designation
  :  Senior Test Engineer
Domain
  :  EDI

Team Size    
  :  40

Tools               : Zendesk, TargetProcess, JIRA, Selenium,Java 
Project Description:
Elemica is the leading Supply Chain Operating Network for the process industries. We drive bottom line results by promoting reduced cost of operations, faster process execution, automation of key business processes, removal of transactional barriers, and seamless information flow between trading partners. Elemica transforms supply chains by replacing manual and complex approaches with efficient and reliable ones.

Customers like BASF, BP, Continental, The Dow Chemical Company, DuPont, The Goodyear Tire & Rubber Company, LANXESS, Michelin, Shell, Solvay, Sumitomo Chemical, Wacker 

Responsibilities

· Reviewing Business Requirements Document.

· Handling of the entire Dupont,Dow TW project’s having more than 8 members.
· Performing Functional, Integration and System, System Integration, GUI Testing. 

· Performing functional, system and, Web testing on various builds of the application.

· Maintaining and updating various metrics.

· Creating Regression suites

Project:  SEPHORA France October 2019 to jan 2020
Project Name :  SEPHORA
Client
: SEPHORA France 

Website          : https://www.sephora.com/           

Designation
  :  Test Engineer 
Domain
  :  Ecommerce

Team Size    
  :  40

Tools               : TestRail, MindSalt, JIRA, Pulse Secure.

Project Description:

Sephora is a French multinational retailer of personal care and beauty products founder in 1970, 51 years old company. Featuring nearly 3,000 brands, along with its own private label, Sephora Collection, Sephora offers beauty products including cosmetics, skincare, body, fragrance, nail color, beauty tools, body lotions and haircare.

The company was founded in Limoges in 1970 and is currently based in Paris. Sephora is owned by luxury conglomerate LVMH as of 1997. 
Project:  RodanadFields Japan
Project Name :  Rodan and Fields
Client
:  Rodan and Fields Japan  
Website          : https://www.rodanandfields.co.jp                

Designation
  :  Test Engineer
Domain
  :  Ecommerce
Team Size    
  :  55
Project Description:
Rodan & Fields, LLC, known as Rodan + Fields or R+F, is an American manufacturer and multi-level marketing company specializing in skincare products. Katie Rodan and Kathy A. Fields, creators of Proactiv, started the Rodan + Fields brand in 2002 and sold it a year later. Scripting for Tosca with C#. 

Rodan + Fields uses independent consultants, mostly women, to sell its products. Only two percent of these consultants make more than minimum wage.[1] Its business model has been criticized by consumer advocates as being close to a pyramid scheme
Role:
· Functionality Testing, Validation Testing, CRM Module Testing, Hybris, BO,Hyperwallet functionality & Automation Testing.

· Writing and execution of Test cases in qTest  & Jira, on the basis of Test Cases.

· SQL Queries execution.

· Preparing Observation of issues and report to lead.
Technologies/Skills Used: ASP.NET with MVC5.0, Jira, JAVA, SQL Server 2009 Database Testing for BO, Manual Testing, Automation Testing (tOSCA).

Project:  Rodan and Fields LLP Salesforce Service Cloud and Community Cloud June 2019  to September 2019
Project Name : Rodan and Fields Salesforce Service Cloud/Community Cloud
Client
: Rodan and Fileds Japan
Website           : https://twitter.com/ExperienceCloud

Designation
  : Salesforce Admin Lightning Version L1  Support Engineer(Dev-Ops)
Domain
  : Ecommerce, Service Cloud and Marketing Cloud Community
Team Size      : 60
Tools              : AutoRabit 
Project Description:
Worked on Lightning Version  ,Permission Set, Apex Platform, Organization Setup, User Set Up, Global User Interface, Security   and Access, Standard and custom objects, Sales and Marketing Applications, Service and Support Applications, Activity Management etc.

 Role:
· Provide Access to Users onboard to Service Cloud & Validations, and Security Checks.
· Approving Client Requests on Service Cloud and Community Cloud. 
· Assign Client Queries and requests to concern Person in Team also track record till closures. 
· Preparing Observation of issues and report to Client and Stake holders.
· Deploy code to Respective Environments TST4, TST6, Pre productions and Productions in a day to day calls. Also communicate with Client in Japanese and translate them in Japanese the issues. 
Technologies/Skills Used: Java, Jira, Hybris, BO, Service Cloud, Marketing Community Cloud, Validations, Permission sets, Access Approvals while onboarding and Offborading. 
Project: ATOM Bank U.K. March 2019 to june 2019  
Project Name:  ATOM Bank U.K.
Client            :  ATOM Bank U.K.
  
Wesite           : https://www.atombank.co.uk/                   

Designation
: Test Engineer 
Domain
: Banking
Team Size
: 30
Project Description:
Atom Bank U.k. provides U.K. people Banking solutions and services in Home Loan, Credit Cards, Mortgage, Finance and Capital, Mutual Funds  services etc.
Role:
· Functionality Testing & IntegrationTesting.

· Writing and execution of Test cases on Excel & Qtest on the basis of Test Script.

· Preparing Observation of issues and report to lead.
Technologies/Skills Used: Java, qTet, JIRA, VSTS,EGG Plant. 
Project: One Bajaj Capital 2.0 feb 2018 to March 2019
Client                : Bajaj Capital

Website            : https://www.bajajcapital.com/
                     

Designation
    : Test Engineer

Team Size
    : 7

Provide Solutions   : Credit Card 2.0

                                  : Home Loan 2.0

                                   : Long Term Tax Free/Taxable Bonds  

                                    : Health Insurance
Role:
· Functionality, Regression Testing and Compatibility Testing.

· Writing and execution of Test cases.

· Writing Test case on the basis of SRS.

· Preparing Observation of issues and report to lead.
Technologies/Skills Used
 ASP.NET/ SQL Server 2005, Manual Testing, JIRA,Agile.
Project: Royal Neighbours of America RNA Jan 2016 to feb 2018
Client            : U. S.

Project Title : RNA and eApp

                     

Designation
: S/W Test Engineer

Team Size
: 37
Project Description:

Edjones, Fidelity, ING, AmericanGeneral, MetLife, WRL, Banner Life, Lincoin, Protective, Prudential, Annuity.
The project aimed at online processing of life insurance applications. Life speed platform provides an easy-to-use, online life insurance application process that is error-checked and validated against detailed product rules – in real time – at the point of sale. 
Key Role:-Performed testing of various major functionalities/modules of the project, like E-signatures, Application wizard, Transaction Detail Report, NBFL (103/121), Transaction XML and Application PDFs. 
Role:
· Functionality, Regression Testing and Compatibility Testing, Integration.

· Writing and execution of Test cases.

· Writing Test case on the basis of SRS.

· Preparing Observation of issues and report to lead.
Technologies/Skills Used
 Integration Testing, Java, HPALM, Agile, XML, Manual Testing.

Project: Life Speed  July 2014 to Jan 2016
Client            : American General, HSBC, Protective Life Insurance Corporation.


Project Title : eApp
Domain         :Insurance

                     

Designation
: Associate Quality

Team Size
: 37

Project Description:

The project aimed at online processing of life insurance applications. Lifespeed platform provides an easy-to-use, online life insurance application process that is error-checked and validated against detailed product rule in real time at the point of sale. The application package is then transmitted via the Internet to the insurance carrier where the contract is physically issued.
Responsibility:

1. Test various modules E-Sign, TDR, NBFL (103,121),PDF tagging.

2. Test case design, Test Execution, Defect Logging, Test report Generation.

3. Test scenario creation, implementation and review.

4. Update of test cases as per requirement change.

 5.     Client and Dev interaction and reporting.
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