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Executive Profile

· Overall 7+ years of experience in IT industry.

· 5+ years of experience in Docker, Kubernetes and OpenShift Administration for banking domain with bit of Ansible experience and 2+ years of experience in WebLogic administration.
· Proficient in extending service support in Incident, Problem, Change and Configuration Management
· Strong problem-solving & technical skills leading to high customer satisfaction; ensured 95% SLA compliance in addressing the tickets raised by the teams 
· Expertise in Troubleshooting Docker, Kubernetes and OpenShift Cluster related issues, OS related issues etc.
· Skilled in providing the production support for P1 and P2 issues.
Education & Credentials

BE from Siddaganga Institute of Technology, VTU, Tumkur. 2009-13
Technical Skills
Technology: Docker, Kubernetes and OpenShift and Bit of Ansible
Operating Systems: UNIX and Linux
Load Balancer: Nginx and Apache
Monitoring Tools: Zabbix, Kibana.
Ticketing tool: Service Now

	
Key Impact Areas


Key Skills
Communicator 
Innovator 
Motivator
Team Player 
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	Professional Experience
August’19- Till Date
Societe Generale Global Solution Center India Private Limited.
Project Name: Market and Retail Banking for Societe Generale.
Client: Societe Generale Users.
Key Result Areas:

· Specialist system Engineer working on Docker and Kubernetes and OpenShift Administration.
· Working on Docker and Kubernetes and OpenShift components like Container and pod start up issues.
· Working on OpenShift cluster related issues, like node not ready, pod startup issues.

· Working on OpenShift cluster node addition task i.e. adding new nodes to OpenShift cluster.

· Working cpu and memory related issues on pods and projects.

· Applying quotas on namespaces like small-size, medium size and large size quotas.

· Creating egress IPs for namespaces for communication outside the cluster.

· Working on image repositories related issues, like image push and image pull issues.

· Working on Jenkins job failure issues, for example jobs which fail due to platform related issues, like no nodes available, no space available on certain file system etc.
· PV and PVC related issues.
· Netapp and CIFS storage related issues, like the plugin related issues, volume quota full realted issues etc. Netapp and CIFS storage is used as permanent storage for Containers, like logs and application related data.
· Use Ansible towers  for multiple server deployment in fine tuning the platform.

· Set up simple automation with Shell scripts on the Docker and Kubernetes cluster which helps minimising the repeated tasks.
· Participating in the weekly scheduled outages

· Resolving the tickets raised for changes & incidents within the stipulated time as per priorty & urgency of tickets

· Evaluating new technology trends to determine potential value for the company.
Highlights:

· Pursuing Red Hat certified OpenShift Certification will be completing it by March 2021.  

· Recognized from clients for the outstanding support.
· Received multiple appreciations for resolving highest number of technical tickets
Projects:

Customer: Societe Generale Internal
Role: Specialist System Engineer.
Period: Aug’19 till date.
Technical Skills: Docker, Kubernetes Openshift  and Ansible with bit of Jenkins job related issues.

Mar’19-July’19

Ericsson India Global Services Private Limited
Hired for a project which was supposed to get renewed but it did not, therefore had to look outside for better opportunities.
Mar’18-Mar’19
Oracle India Private limited
Project Name: Global Nerve Center Project
Client: Multiple Customers like GE,Mercedez, Honeywell, British Telecom etc.
Key Result Areas:
· Worked on Docker, Kubernetes and OpenShift Administration.

· Worked on Kubernetes and OpenShift components like Container and pod start up issues.

· Worked on OpenShift cluster related issues, like node not ready, pod startup issues.
· Providing Support to the users on the application related issues on the Docker, Kubernetes Cluster.
· Applying quotas and setting limit range  on namespaces

· Troubleshooting OS related issues where Docker was hosted.
· Ansible tower usage for multiple server config changes.
· Troubleshooting container and pod related issues.

· Troubleshooting glusterfs related issues, like read only FS in OpenShift.
· Driving the outage calls
· Participating in the weekly scheduled outages

Highlights:

· Received appreciation for driving the outage calls on weekends
· Client appreciation for proactive monitoring and troubleshooting the issues.
Projects:

Customer: Multiple Customers
Role:Openshift Administrator
Period: Mar’18 to Mar’19
Technical Skills: Docker, Kubernetes  Openshift and Ansible.
Apr’16- Mar’ 18
Fidelity Information Services (FIS), Bangalore as Docker and Kubernetes Administrator.
Project Name: India Market

Client: Bandhan Bank, Bharathiya Mahila Bank.
Key Result Areas:

· Administration of Docker and Kubernetes Clusters.
· Troubleshooting cluster related issues in Docker and Kubernetes like node disconnected, heartbeat failure etc.
· Managing the cluster for any kind of major issues in the application deployment failure or container and pod failure issues.
· Working and fixing the persistant volume and PVC related issues, POD terminating issues, and conatainer related issues.
· Worked on cpu and memory related issues during pod and container start up.

· Netapp storage issue: External Storage for pods.
· Help fix the dev team the jenkins job failure related issues.

· Use Ansible towers  for multiple server deployment in fine tuning the platform.

· Set up simple automation with Shell scripts on the Docker and Kubernetes cluster which helps minimising the repeated tasks.
· Participating in the weekly scheduled outages

· Resolving the tickets raised for changes & incidents within the stipulated time as per priorty & urgency of tickets

· Understanding changing business requirements and implementing technology-based solutions to support strategies & operations

· Evaluating new technology trends to determine potential value for the company.
Highlights:  
· Received appreciations from clients and team manager for the outstanding work done for the project
· Ensured 95% SLA compliance across the operations 

· Received multiple appreciations for resolving highest number of technical tickets
Projects:

Customer: Bharatiya Mahila Bank  and Bandhan Bank

Role: Programmer Analyst

Period: Apr’16 to Mar’ 18
Technical Skills: Docker, Kubernetes and Ansible.
Oct’13-Mar16
Tata Consultancy Services (TCS), Bangalore as Weblogic Administrator/ Support Executive
Project Name: Deutsche Bank Application Platform
Client: Deutsche Bank

 Key Result Areas:

· Provided production environment support in UNIX and Linux
· Troubleshooting Weblogic related issues and unix platform related issues.

· Resolved WebLogic Server Hanging and Crash issues
· Worked on ticketing tool (DB symphony and quality center)
· Completed troubleshooting of OS related issues such as memory crash, NFS issues and read only file system issues 
· Managed performance tuning of the Application servers and resolved tickets raised by data centre
Highlight:

· Recieved appreciations from clients & team manager for the outstanding work done on the Deutsche Bank project and active role in the learning phase at ILP-Ahmedabad Participants project
Projects:

Customer: Deutsche Bank 

Role: Support Executive

Technical Skills: WebLogic and JAVA Application Hosted Server Support
Project: ILP-Ahmedabad Participants

Role: Trainee

Technical Skills: J2EE
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Contact





santhosh.b28@gmail.com 


� +91 9738525503





                Santhosh B











Red Hat Certified OpenShift Administrator, Kubernetes and Docker Administrator 


Location Preference: Bangalore & Overseas





�





-OpenShift Administration 


-Kubernetes Administration


- Docker Administration  


- SLA Management


- Incident Management  


- Remote Support


- Installation & Maintenance  


- Back-up Management


- Troubleshooting 


- Team Management





Fidelity Information Services 








Oracle India Private Limited 








Tata Consultancy 


Services








Societe Generale Global Solution Center 








Apr’16- Mar’ 18








Mar’18-Mar’19








Aug’19-Till date





Oct’13-Mar16








� Personal Details


Date of Birth: 28th March 1991�Languages Known: English, Kannada, Tamil, Telugu and Hindi�Permanent Address: #45/1 N.P. Shree Jagath Nivasa Om Shakthi Temple 5th Cross Road. Horamavu 560043.


Present Address: #45/1 N.P. Shree Jagath Nivasa Om Shakthi Temple 5th Cross Road. Horamavu 560043.














