Jayaram                                                            Mail Id: jayappsscm@gmail.com
Oracle Apps SCM Functional Consultant                     Mobile No: +91 9542391045

Experience Summary: 

· Having around 10+ years of professional experience out of which 6+ years as an Oracle Apps Functional Consultant with Implementation and Support projects.

· 5+ Years of experience with Oracle Applications –-functional consultancy in Oracle Application Order Management, Oracle Inventory and Purchasing modules.

· 1+ Year of experience with Oracle Applications—functional consultancy in CRM modules like, Install Base, Service contracts.
· Participation in one of the Successful Go-Live implementation Purchasing of Oracle Application for one of the Business. 

· Mapping their business, requirements providing functional expertise in oracle Distribution modules and performing functionality testing on various modules of oracle applications.

· As a Functional Consultant has been involved in interacting with various consultants and development groups in understanding client business processes. 
· Experience in handling critical issues in production

· Participation in the preparation of Integrated Test Scripts and Unit Test scripts

· Provided a Good support in day to day functional issues. 

 Expertise areas:

· Purchasing, Inventory, Order Management, Install Base, Service contracts.
· Advance Pricing, BOM, WIP and Payables.
Key Areas of Expertise

· Functional Modules: OM, Shipping, Inventory, PO, Service Contracts, Install Base, and I procurement


· Expert level of experience in System administration and setups

· Expert level experience in tackling critical issues in Production with the given SLA.
· Complete understanding of Business Process and Extensively handling Month End issues.
Educational Qualification:
· MBA from Sri Krishnadevaraya University.
Employment History:
· Working as a Functional Consultant Indrize technologies from Jan 2020 to till date.

· Worked as a Busyness analyst in Forsys software india pvt ltd, from March 2016 to Jan 2020.
· Worked as a functional consultant in Rio Technologies from Dec 2014 to 2016 March.
· Worked as Business development Manager in Climaire India, from Sep 2008 to Dec 2014.
Project:   
Wellbore                                             

Role:

Functional Consultant

Project Type: 
Support 

Duration:
Jan 2020 to till date

· Functioned as a single point of contact (SPOC) for reviews of Supply chain issues.
· Possess experience with other standard and custom module integrations that deal with the following modules: 

· Key setups like Flex fields, Organization, Inventory Parameters, UOM, Sub inventory, stock locator, Item Attribute control, Item Template and Transaction Type
· Application Setup of Inventory Organizations: setup of inventory locations, sub-inventory activity and system options, purchasing module profile, receiving and financial options, location, job and position hierarchy and buyer creation.
· Set up returned material transactions between two organizations using Inter org transfer interface.
· Worked on Inventory Item Open Interface for bringing in the items into Inventory.
· Tracking all issues logged by end user and provides the functional solutions.
· Provided a Good support in day to day functional issues. 
· Working closely with end-users/clients through complex problems.
· Interaction with the DBA & Technical Consultants.
Project:
           Calix.                                             
Role:

Functional Consultant
Project Type: 
Support 

Duration:
Apr 2018 to Dec 2020
· Functional support for Inventory, Purchasing, Order Management, I procurement, I supplier Install base and Service contracts.
· Analyzing the problem and providing timely resolution of the ticket.

· Work with Business Users on daily basis, providing functional support to ensure successful flow of Business processes.

· Assisting technical consultants and making them understand the functionality of scenarios related to issues.

· Preparing and updating issue chart on weekly basis and getting the approvals.

· Tracking all issues logged by end user and provides the functional solutions.

· Troubleshooting of day-to-day problems faced by End Users and supporting the client in solving issues.

· Interaction with the DBA & Technical Consultants.

· Working closely with end-users/clients through complex problems.
· Troubleshooting of day-to-day problems faced by End Users and supporting the client in solving issues.

Project: 
Igloo.                                     
Role:

SCM Functional Consultant

Project Type:    Implementation & Support
Duration:
 Apr 2016 to 2018
· Implementation of Standard functionality of the Following Oracle Applications using AIM (Application Implementation Methodology).
· Understand the present (AS-IS) process and map the same into Oracle apps.

· Prepared User training manuals for Distribution modules.
· Prepared BR-100 documents
· Testing and Validation of different modules in different instances.

· Configuration of all Distribution modules in different Instances.

· Updated Requirement Specification Document based on time to time Change as well as modifying the related functional design document and processing those changes into the development team for incorporation of such changes.

· Making the technical consultant understand the customizations and the corresponding functionalities.

· Involved in loading the functional data into Pre-Production Instance.

· Developed various business flows for user training sessions.
Project: 
Aleris International, Inc.                                                                     

Role:

SCM Functional Consultant

Project Type: 
Support 

Duration:
Dec 2014 to Feb 2016
· Handled Tickets and resolving the Issues on day to day on Priority basis.

· Updating the Issues in Ticketing Tool and providing solutions to users successfully.

· Handled the various issues, depending upon the level of tickets and its solutions.

· Involved in Client Support Meetings.

· Working on Oracle Service Request (SR)’s for better way of resolving the issues.

· Created SR’s and follow-up Technical team, Oracle DBA team for Oracle Action Plans.
· Involved in Testing in DEV and UAT instances
Domain Experience:

Climaire India.
Role: 



Business development manager
Duration:


Nov 2008 to Nov 2014.

· Leading a team of 10 Direct Sales executives’ corporate sales, institutional sales and driving sales of Commercial appliance products.
· Responsible for achieving Sales Targets within time and ensuring efficient service to the customers.
· Training the people working in the team on the products and Sales Pitch. Educating the team from time to time on various schemes and contests, which are rolled out by Head Office.
· Expertise in Team Building   and   Training   the   team on   various parameters in order to understand the need of the customer and to ensure proper selling.

· Finding New Ways for Business Development and Sales improvement.

· Implement reporting systems and prepare reports for monitoring business performance.
