
BUSINESS ANALYST/SCRUM MASTER/SOFTWARE QA MANAGER

- Subject Matter Expert and Advisor on regulatory compliance IT solutions entailing
implementations with in Healthcare/Pharmacy, Banking/Financial, Retail
Management (E-Commerce), Manufacturing, Telecom, Mobile Banking, Mobile
Money, Hospitality, Insurance, E-Learning and Gaming Domain.
-Responsible for impeccable communication flow pertaining to the project’s
business requirements between 50+ personnel team dispersed across multiple
divisions and different geographic locations by following communication
management plan, using project specific communication matrix and utilizing
standard organizational formats for project artifacts·       
 - Work directly with product owners and stakeholders to elicit their feedback on
customer satisfaction items.·        
- Analyze existing customer satisfaction functionality requests for providing
business-value based recommendations to Product Owners.·       
 - Facilitate requirement JADs, root cause analysis via brainstorming,
questionnaires, surveys, site visits, workflow storyboards, use cases, ER Diagram,
scenarios, and other requirements workshops.·  
-Perform different (SWOT, Backlog Management, Benchmarking and Market,
Business Capability & Rules, Decision, Document, Financial, Interface,
NonFunctional Requirements, Process, Risk, and Root Cause) Analysis and
(Concept Modelling, DFD, Data Mining/Modelling, Decision Modelling, Estimation,
KPIs, Mind Mapping, etc.) Techniques during Business Analysis. 
- Conduct requirements training sessions and developing best practices for
product delivery. ·        
- Track/Check/Review/Validate the status of test deliverables and new
requirements and Forecast / Estimate the Project future requirements. 
- Participate in production certification,.create certification scripts, create data and
participate in production certifications for implementations. 

FreeLancer |  Mar 2018 -  present

SR. QA LEAD

- Enhanced knowledge base of the test team(s) and applications as an acquired
subject matter with expertise on the overall line of business applications. 
- Communicated overall initiative schedule to multiple Onshore Lead.·        
- Analyzed requirements during the requirements analysis phase of projects.       
- Track/Check/Review the status and completion of test deliverables across teams.
- Kept track of the new requirements and Forecast / Estimate the Project future
requirements. 

Chetu India Pvt.  Ltd.  |  Aug 2017 -  Feb 2018

WORK EXPERIENCE

RUPESH KUMAR SAURABH
B U S I N E S S  A N A L Y S T / S C R U M
M A S T E R / S O F T W A R E  Q A  M A N A G E R

PERSONAL PROFILE
Business Analyst / Scrum Master / QA Manager with
extensive experience in Business Analysis and
Quality Assurance methodology. Managed large
projects within budget and delivered on time results
in to acquire new projects for organization. Extremely
proficient in Business Analysis, Coordination, Team
building, motivating, mentoring and QA management.
Highly skilled at providing coaching and consultation
to technical teams. Experienced in developing and
implementing regulatory technical enhancements in
terms of quality, security and performance of product
for the organization. 

AREAS OF EXPERTISE
Business Analysis Skills – Quantitative and impact
analysis, Business case development, Analysis
Planning and Monitoring, Elicitation, Requirements
Life Cycle Management, Strategy Analysis,
Requirements Analysis, validation and Design
Definition, Solution Evaluation 
Project Coordination Skills - Collaborating, executing
and implementing projects 
Group Leadership Skills– Team building, motivating
and mentoring 
Quality Assurance Skills - SQA Testing &
Methodologies Test Plans, Cases & Processes,
Regression & Negative Testing, UI & Compatibility
Testing, Data Interface & Migration Testing,
Performance/Load/Stress Testing Security Testing,
Penetration Testing, Defect/Bug Tracking, Test
Strategies & Coverage, QA & QC Standards 

CONTACT INFO

Email: saurabhrupesh@gmail.com 
Call: +91-9540029996, 9958159811 
LinkedIn:
https://www.linkedin.com/in/rupeshkumarsaurabh/

QA LEAD
Chetu India Pvt.  Ltd.  |  Apr 2013 -  Jul  2017
- Communicated overall initiative schedule to multiple Onshore Lead. 
- Analyzed requirements during the requirements analysis phase of projects. 
- Track/Check/Review the status and completion of test deliverables across teams.
- Kept track of the new requirements and Forecast / Estimate the Project future
requirements. 

SR. QA ENGINEER
Chetu India Pvt.  Ltd.  |  Mar 2012 -  Mar 2013
- Attended daily scrum calls with clients and Communicate testing conditions to
Test Leads. 
- Created test scenarios and test cases according to user stories assigned by
clients during sprint cycle. 
- Analyzed and understand the project’s requirements, business logic and end user
deliverables from SRS/FRS provided for the project.  



TECHNICAL SKILLS

Operating Systems: Windows 95/NT/2000/2003/2007/XP/7/8, DOS, Linux [Red Hat, Centos Ubuntu Kali], RHCS, Parrot 
Programming Languages: C, Java, VB Script, SQL, PL/SQL, HTML 
Middleware:  Web Services (SOAP,WSDL,HTTP), XML, LDAP 
Database: SQL Server, Oracle, MySQL, MS-Access, MongoDB 
Application/Web server: Tomcat, Apache, IIS 
Security Testing Tools: Nessus, Metasploit, Burp Suit, Wireshark, Nmap 
Functional Testing Tools: Quick Test Professional/UFT, Winrunner, Selenium 
Performance Testing Tools: Load Runner, Jmeter, Badboy, SQL Profiler 
API Testing Tools: SOAP UI, Post Master 
Bug Tracking Tools: Test Manager 2012, Test director, Bugzilla, Clear Quest, JIRA, TeamForge, VSTS, Quality Centre/ALM. 
Analytical Tools: Informatica 
Prototyping Tools: Balsamiq, Lucidchart 
Cloud Base Solution: Veeva, RIMS 
CI/Deployment Tools & Framework: Jenkins, Maven, VSTS, TestNG 
Source Code Management: CVS, VSS, SVN, GIT. 
MS Office & PM Tools: Excel, word, Power Point, Access, Visio

Pursuing Business Analyst Master Program from Simplilearn.
Got Training of Certified Business Analysis Professional (CBAP) from Simplilearn. 
Got Training of Data Analysis and Visualization with Python from Simplilearn. 
Got Training of Mathematical Optimization for Business Problems from Simplilearn.
Got Certification of SQL Training from Simplilearn.
Got Certification of Certified Ethical Hacker (CEH V10) from EC-Council. 
Got Training of Certified Information Security Manager (CISM) from Simplilearn.

CERTIFICATION

Thanks

Post Graduate Diploma in Business Administration (CRM & Marketing) from Symbiosis University,  Pune. 
Master in Computer Application from Indira Gandhi National  Open University.  
Post Graduate Diploma in Computer Application from Indira Gandhi National  Open University.  
Bachelor in Computer Application from Indira Gandhi National  Open University.  

ACADEMIC HISTORY

- Performed functional / Regression testing on the task assigned and Submit defects in Test Management Tool and keep track of the defects till their
closure. Send project’s Test Status Report daily to the Client, Test Lead and respective PM. - Summarized testing efforts including a test summary
report.

QA ENGINEER

Chetu India Pvt.  Ltd.  |  Feb 2011 -  Feb 2012
- Created test scenarios and test cases according to user stories assigned by clients during sprint cycle. 
- Analyzed and understand the project’s requirements, business logic and end user deliverables from SRS/FRS provided for the project. 
- Performed functional / Regression testing on the task assigned and Submit defects in Test Management Tool and keep track of the defects till their
closure. 

SOFTWARE TEST ENGINEER
Prophecy Technology India.  |  Jul  2007 -  Jan 2011
- Created test scenarios and test cases according to user stories assigned by clients during sprint cycle. 
- Analyzed & understood the project’s requirements, business logic and end user deliverables from SRS/FRS provided for the project. 
- Perform functional / Regression testing on the task assigned and Submit defects in Test Management Tool and keep track of the defects till their
closure.


