Vaishnavi Kamireddy

Cell: +91 6309723107 Email:
kamireddyvaishnavi5@gmail.com

Career Objective:

To achieve the greatest height of success by implementing my knowledge to the best of my efforts
and working in an enthusiastic team originated environment and to seek entry level assignments in
Technical domain with a growth oriented organization of repute

Summary:

Having knowledge on ServiceNow platform on ITSM modules.

Knowledge in working with Incident, Request and Problem management applications in
ServiceNow, ITSM.

Knowledge in Customization using Business Rules and Client Scripts.

Creating various Ul Policies and Ul Actions for alerting a user if a particular action is performed.
Used Update sets to move customization from instance to instance.

Knowledge with implementing configurable SLA management.

Knowledge on working with email notifications.

Knowledge on creation of Catalog ltems.

Knowledge on creation and customization of workflows.

Created and used Update Sets to move customizations between instances.

Educational Qualifications:

COURSE COLLEGE/SCHOOL YEAR OF PASS PERCENTAGE

B. Tech (CSE) RSR Engineering college, 2022 75%
Kavali.

Intermediate (MPC) Sri Nethaji vikas junior 2018 73%

college, Vinjamur.

SSC ZPP High School. 2016 8.2 GPA
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Technical Skills:

Programming Languages : ServiceNow Development and Administration.

Scripting Languages :Java Script, HTML

Personal Details:

« Father's name : K. Kondareddy

« Date of Birth : 30-06-2000

< Interests : sports and browsing internet

«» Languages known Telugu, English

< Address - Kaligiri, Nellore(Dst)
Declaration:

| do here by declare that the above information is true to the best of my knowledge.

Date: (Kamireddy Vaishnavi)

Place:
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