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OBJECTIVE   

 

Looking for a challenging role in a reputable organization to utilize my technical, 
database, and management skills for the growth of the organization as well as to 
enhance my knowledge about new and emerging trends in the IT sector. 

 

 

  Profile Summary  

 

• Proficient in Configuration, Customization on Salesforce.com. 

• Experience in Creating, Managing, Implementing and customizing custom 

objects. 

• Involved in automating different business process using Flows, Process 

builder, Workflow rules and Approval Processes.  

• Experience in implementation of REST API, Connected Apps, Sites and 

Integration. 

• Experience in creating Reports and Dashboards as per business requirement.  

• Good Knowledge of SOQL, SOSL and Governor Limit.  

• Proficiency in SFDC configuration like Profiles, Roles, User Management, 

Page Layout, Record Types, Custom Tabs and Fields.  

• Good knowledge of Object Relationships and SFDC out-of-box 

functionalities.  

• Involved in Data Migration using Data Loader and Import Wizard.  

• Designed and developed Apex Triggers, Apex Classes, Batch Apex, 

Controller Classes, Extensions, Visualforce and Lightning Aura Component 

and LWC for various functional needs in the application.  

• Good knowledge and understanding of SFDC Security and Sharing Model, 

Organization- Wide-Defaults (OWD).  

• Knowledge of Web Services, REST, SOAP APIs. 
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  Technical Skills 

Salesforce Admin ,Salesforce Development Platform, Lightning Aura Components, Apex 

trigger, Batch apex, Queueable, Future Methods,SOQL, SOSL, JavaScript, HTML, Lightning 

Web Components. 

  
Total Experience 

 Working as a freelance Salesforce developer for two and a half years.(2.5 yrs) 
 Worked as a freelance software tester for two years. (2yrs) 
 15+ Teaching Experience. 

 

  Qualification 

 
 Master of Engineering (Wireless Communication & Computing)(2006-2008)-Nagpur, 

University, Maharashtra, India. 

 Bachelor of Engineering in Information Technology (1999-2003) - Nagpur University, 

Maharashtra,India. 

 

     Professional Experience  
  

 IT-NetworkZ  Infosystems Pvt Ltd ,Nagpur,Maharashtra 

    Salesforce Developer         

               Freelance                             Mar- 2020–Till Date  

      Roles and Responsibilities: 

• Develop custom objects, Tabs, custom fields, record type, a n d  

relationships. 

• Creating flows, Workflows, Validation Rules inside Salesforce & 

Mapping them to      the existing functionalities and Objects. 

• Create Custom Email Template for Email Alert. 

• Develop Approval Process for Approving. 

• Work on Reports & Dashboards. 

• Creating and manage Users, Roles, Profiles, permissions sets. 

• Use Automation Tool like Create Process Builder for Record certain 

and required field update and defined related tasks. 

• Tabs, Search Layouts and Button & Links. 

• Import and export of the bulk data through Data Loader. 

• Develop triggers and Apex classes, SOQL, SOSL to support custom 

functionality. 

• Implement Controller Classes, Extensions, Visualforce and Lightning 

Aura Component for various functional needs in the application. 



 Kavin India Pvt Ltd, Nagpur, Maharashtra 

Software Tester  

Freelance                                             May 2018 to Feb 2020 

      Roles and Responsibilities: 

• Design, build, and maintain effective test automation solutions which 

meet requirements and specifications. (Smoke, Functional, Regression, 

etc.) 

• Exposure to web technologies 

• Prepare functional matrix for test areas assigned and perform a 

walkthrough with the appropriate project team members to ensure 

accurate and complete converges of designated areas. 

• Write effective manual/automated test scripts within the framework of 

approved testing tools using documented requirements and technical 

specifications provided by the project team. 

• Provide test status, raise issues and potential risks 

• Execute manual/automated scripts using automated tools during system, 

regression, and acceptance. 

•    Effectively document defects using automated defect tracking software. 

• Prepare metrics to provide test status and effectively communicate issues 

and potential risks to the Project schedule.  

• All types of Black/Gray Box testing. 

• Ability to execute functional testing along with an ability to identify 

opportunities for automation and create scripts using Selenium. 

 

 

  Personal Details- 
Name -   Jyotsna Prakash Gabhane 
Gender - Female 
Marital Status- Married 
Language - Marathi, Hindi, English 

 

Declaration- 
 

I hereby declare that the information that I have furnished is authentic, and true to 
the best of my knowledge.  

 
                                                                                        Name:  Jyotsna Prakash Gabhane 


