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Professional SUMMARY:

A technology driven professional with 12 years of experience in release management process, project implementation & software development. I bring a bachelor’s Degree in Computer science engineering and experience working in different roles in the IT industry. 
Programming Languages: 
Java, PLSQL
Databases: 
Oracle11g, Microsoft SQL Server, Server Reporting Services (SSRS), SQL Server Integration Services (SSIS)
Application Servers:                 Oracle Fusion Middleware 11g/12c (Oracle SOA Suite, Oracle Weblogic, OSB, BAM), Oracle WebLogic Integration, IBM WebSphere 7.x/8x, Tomcat
Version control software:
PVCS, Git, SVN, TFS
Operating Systems:
Red hat Linux, Windows 9x/2000/2003/XP, Docker (Ubuntu)
Tools:                                         Atlassian suite (Bamboo, Bitbucket, Jira), Udeploy, Sonarqube, Fortify, Gradle, Maven, Jenkins, Team Foundation Server, Puppet, Redhat Openshift, IBM Integration Toolkit/IBM MQ Explorer/IBM WebSphere ESB/IBM MQ/WebSphere MQ, AWS, Azure DevOps, GCP
Scripting Languages:
JavaScript, Shell, Python
Education:
· Bachelor of Computer Science and Engineering (Year 2007)
· Red Hat Certified Engineer (RHCE)

· ITIL V3 Foundation Certified Professional
PROFESSIONAL eXPERIENCE:
	Company
	From – To

	Rackspace Technology
	Aug 2020 – Till Date

	Cognizant Technology Solutions
	Sept 2015 –Aug 2020

	Hewlett Packard Globalsoft Private Limited
	March 2013 – July, 2015

	Accenture Services Private Limited
	December 2010 – March, 2013

	HSBC Electronic Data Processing Private Limited
	June 2007 –  July, 2010


Detailed Experience:

Rackspace Technology (Offshore)

Aug 2020 – Present

Project – Responsible for design and development of software infrastructure for complete product suite. Work closely with development architects, clients, Product Owner and business analysts to build efficient solutions leveraging the appropriate technology stack

Role – Site Reliability Engineer Level - 4
Accomplishments
· Supporting Informatica Master Data Management (MDM) and IDQ, ActiveVOS, C360, Informatica Cloud Services products. Experience in configuring and administrating of Informatica MDM.
· Working as technical lead and as part of job responsibilities engaged with project delivery along with mentoring members and bringing them up to speed.
· Perform data analysis required to troubleshoot data-related issues and assist in the resolution of data issues.
· Build and manage the Client GCP foundation platform to enable application deployments
· Plan, design, implement, and maintain CI/CD solutions across all environments as applicable and defined by the business needs. 
· Build and manage data pipelines and ETL frameworks both batch and real time using Python and utilizing GCP capabilities like Apache Beam, Data Flow , Data Fusion
· Liaise with Engineering directors to build services that are reliable, easy to troubleshoot & resolve.
· Provide technical updates to stakeholders on the design and implementation, process, costs, and budgets.
Environment: SSIS, Informatica, MDM, GCP, Python, GCP, Qliksense, Kubernetes, Linux, Docker
Cognizant Technology Solutions (Offshore, Onsite & Client locations)                                                                             September 2015 – August 2020


Project – Client is a leading financial services company, advising clients in all aspects of finance, across the globe and around the clock.

Scope - Move the application understanding which was with SOAP endpoints and migrate the application on REST endpoints. Also migrating the application to AWS, although it was previously an internal application.
Role – Lead DevOps Engineer – Offshore, Pune
Accomplishments
· Ran a POC of the solution for the client on GCP, which was later moved to AWS as per discussion with the application owner. 

· Oversee and continuously improve automation tools used for deployment, development, and operational tasks.
· Setup/Managing Linux Servers on Amazon (EC2, ELB, Security Groups, S3, RDS and IAM). 
· Good knowledge over creating and maintaining the infrastructure on AWS services such as EC2-Instances, AMI, ELB, EBS, S3,Auto-scaling,VPC
· Responsible for creating packages to load data using SSIS along with daily activity loading data from different source to sql server.
· Responsible for Bug fixes and fixing real time production issues in .net application checking logs and providing business solution along with windows event handling, IIS services checkup and application deployment
Environment: AWS, Jenkins, Docker, Kubernetes, VMWare, SOAPUI, Maven, Shell scripting, Visual basic Studio( 2008, 2010),Microsoft(excel/Word/power point/Visio),.net framework4.0,Control M, Server Reporting Services (SSRS), SQL Server Integration Services(SSIS)
Project – Humana Inc. is a for-profit American health insurance company based in Louisville, Kentucky. It has been the third largest health insurance in the nation

Scope – Design a solution to simplify and overall claim submission, error correction & acknowledgements process and provide the ability to maintain the application via admin screens without IT involvement. 
Role – Senior Application Developer – Offshore, Pune & Near-shore (Buenos Aires) 
Accomplishments
· Requirement gathering from the Business Team. 
· Proposing a solution for the business requirement.

· Build complex IIB solutions using Pub/Sub methodology, orchestration, aggregation.
· API management (IBM API Connect) in building Restful API’s communicating with UI & other components being used in application.
· Created CI/CD Pipeline using Jenkins,Terraform,powershell, packer and Azure VM/VMSS for various applications and reduced deployment time from few hours to minutes.

· Migration of alerts & monitoring System, from Site 24*7 to Azure services using Log Analytics, Azure Monitor, Twilio & Azure Functions.

· API testing with POSTMAN/SOAPUI

· Configuring resilient and scalable, load balanced MQ clusters for complex integration applications using MQMFT technology.

· Identify and implement CI/CD solutions for deployment to azure. Develop and maintain automated processes, tools, and documentation in support of Docker and Kubernetes container orchestration platform.
Environment: IBM Integration Bus 10, IBM MQ, IBM API Connect, Azure DevOps, Git, Jenkins, RFHUTIL, SOAPUI, Swagger
Project – Barclays plc is a British multinational investment bank and financial services company headquartered in London. It has operations in over 40 countries and employs approximately 120,000 people. Apart from investment banking, Barclays is organized into four core businesses: personal banking, corporate banking, wealth management, and investment management.
Scope: Leading multiple component teams in the delivery of hardware and software releases for one or more API Platforms and products across the end-to-end software and hardware development lifecycle through the use of internal & 3rd party resources.
Role – Technical Delivery Manager – Barclays API Platform                                      
Accomplishments 

· Plan, coordinate and supervise tasks related to the design, development, testing and deployment of API.
· Responsible for managing releases to approved budgets and commitments.
· Establish a DevOps pipeline for APIs to optimize our build quality and time-to-market Collaborate with other teams with responsibility for systems of record, UI components, etc. to ensure successful end-to-end delivery
· Liaise with project / product managers, keeping them updated on release progress against milestones, risks, issues and finances.
· Co-ordinate with leadership team, keeping them updated on release progress against milestones, risks, issues and finances.

Environment: API Platform – AKANA, JIRA, Jenkins, Openshift, Platform as a service, Bladelogic, Apache, Prometheus
Project – The Australia and New Zealand Banking Group Limited, commonly called ANZ, is the fourth largest bank by market capitalisation in Australia
Scope - Ensuring the CI pipeline is maintained and stable, deploy projects constantly across multiple environments, enforcing coding standards, and assist in debugging. Managing stakeholder requests and expectations while continuously providing them with updates and feedback on project deliverables.
Role – Senior DevOps Engineer, Melbourne – Client Location
Accomplishments
· The scope of automation has enabled the client to launch 80% more business and customer-facing features in a shorter time.
· Strong knowledge on source controller concepts like Branches, Merges and Tags.

· Worked with Developers, QA, business and other teams to ensure automated test efforts are tightly integrated with the build system and fixing the error while doing the build & deployment.

· Having good Experience in Ansible and Puppet for configuration management on multiple platforms.

· Use of Docker and OpenShift to manage micro services for development and testing.

· Focus on Agile methodologies with disciplined work process, accountability, visibility and product deliveries.

· Assisting development team members for the daily activities. 
· Improving the DevOps methodology by integrating Bamboo, Stash & JIRA. 
· Continuous deployment using Udeploy & continuous testing with TOSCA.
Environment:
Websphere liberty, JMS, Gradle, JIRA, Nolio, Oracle 11g, Bamboo, Stash, Fortify, Sonarqube, TOSCA, Splunk
Project – Wellington Management Group (WMG) headquartered in Boston, Massachusetts is a private, independent investment management company. The firm serves as investment advisor for over 2,150 institutional clients in over 50 countries.                                                          
Scope: Cognizant had been partnered with the client for nearly a decade, supporting the client’s legacy systems and gradually modernizing the infrastructure. With competition from “born digital” companies increasing in the financial services sector, the client required increasing agility at developing and introducing new products and features. To that end, Cognizant approached the client with a strategy for automating application development using leading automation tools and the DevOps development philosophy.
Role – DevOps Engineer

Accomplishments 

· Working on Infrastructure as Code, Continuous Integration and Deployments
· Developed custom automation build system using Hudson and TFSBuild on Team Foundation Server
· Providing Release Management and Build Automation with TFS 2010 Build Automation for multiple projects
· Provisioning EC2 instances to application users and documentation of templates in WIKI. 
· Administration of JBoss and Glassfish, manually and with Puppet
· Use of F5 to configure load balance and high availability.
· As customer moved towards Cloud based infrastructure, was involved in migration of few applications to AWS/RHEL environment and used auto scaling feature.

· Creation of user accounts in AWS IAM service

· Utilized Cloud Watch to monitor resources such as EC2, CPU Memory etc to set alarms for notification & to monitor logs for the operation of system.
Environment: Jenkins, GIT, Maven, Bash, Python, RHEL 7.0, AWS, Puppet
Hewlett Packard Globalsoft Private Limited
Mar’13 – Jul’15
Project - E. ON SE is a German energy company marketed with an interpunct as E·ON, is a European holding company based in Essen, North Rhine-Westphalia, Germany
 
Scope: Accountable for E2E Global IT operation and creating value for the digital assets of E.ON SE. Direct involvement in the development of standards and guidelines that direct the selection, development, implementation and use of information Technology within the enterprise. Provide a consensus based enterprise solution that is scalable, adaptable and in synchronization with ever changing business needs.
Role – Service Delivery Consultant
Accomplishments

· Contributed to the design phase by creating the Technical Spec Design documents. 

· Involved in application management.
· Took part in the development and maintenance of a scheduler application, HP ES enterprise application - similar to Control-M - to transfer remote files and execute remote commands. The transfers and executions were triggered by a schedule. The frontend was developed using HTML5, CSS, AngularJS, JQuery and Bootstrap.

· On-Call service non-business hours every 6 weeks.

· UNIX Application support in Solaris
Environment:
Java, Linux, Windows Server 2003, Maven, GIT, My SQL, JQuery, AngularJS, CSS, HTML5
__________________________________________________________________________________________

Accenture Services Private Limited
Project – Sanofi-Aventis is a French multinational pharmaceutical company headquartered in Gentilly, France.

Decr’10 – Mar’13
Scope: Bringing measured approach to the infrastructure architecture that resulted in reduction in complexity and cost and improved stability of critical applications. The project team have helped client to achieve complete technology and process transformation leading to acquiring world number 1 position for the client in pharmaceuticals and research.
Role – Analyst – Middleware Engineering
Accomplishments
· Analyze, design, coordinate and supervise the development of software systems to form a basis for the solution of information processing problems.

· Point of contact on Offshore.

· Provide assistance to testers and support personnel as needed to determine system problem

· Responding promptly and professionally to bug reports.
· Administration and monitoring of Solaris, Linux and Windows 2000 Servers.
· Review, to the extent possible, changes in code and the environment that will affect system performance.
· Created and maintained the Jython deployment scripts for Web Sphere web application.
· Responsible for applying configuration management processes to projects, setting up and maintaining TFS/GIT/GITHub infrastructure and supporting a continuous delivery model by automating software build and package migration processes.

Environment:
Oracle 10g, Websphere Application Server, WebLogic Server 10.1, SVN, JMS
HSBC Electronic Data Processing Private Limited 
Jun’07 – Jul’10
Project – HSBC Electronic Data Processing (India) Private Limited provides support services to the banking and financial services division, which includes contact and data entry services. It delivers services in the areas of retail banking and wealth management, commercial banking, banking and markets, and private banking aspects
Scope:
· Migration of Software packages.

· Bringing measured approach to the infrastructure architecture that resulted in reduction in complexity and cost and improved stability of critical applications. Interactive Dissection of Data: Leveraging web 2.0 based concepts for sharing & understanding information 

Role – Analyst – IT Operations

Accomplishments
· Designing point of sale (POS) solutions
· Ensured high availability of application availability, reducing the huge business impacts.

Responsible for opens source WEB Infrastructure support
Environment:
Java, JEE, Oracle 10g, WAS 6.0, Tibco
Achievements and Awards:

· Working for social cause & participated in outreach activities for the underprivileged.

· Received award for excellence on innovative ideas (CTS)

· Won the Spot Excellence award (Accenture Services, Bangalore).

· Participated in cricket tournament (Gully Premier League - GPL)
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