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Overview:
Having Overall 5+ years of IT professional involved in various roles & challenges. Professional Salesforce Developer, CRM Administrator & Salesforce Support Analyst. During this tenure involving in various stages of software development life cycle including – analysis, design, development, testing and implementation of various systems.
5.6 years of experience as Salesforce Developer, Administrator and salesforce Support analyst currently working in ‘AlgoBrains Technologies Pvt Ltd.  
Professional summary:
· 5+ year hands on experience as Salesforce.com developer, involved in implementations of configurations, customizations, database activities, monitoring activities, deployment activities, CI/CD process etc. 
· Good exposure on Lightning Experience, Lightning app builder, Lightning component framework, Aura framework, Lightning Design System (LDS) implementation, LWC & Communities.
· Good exposure on core apex, triggers, batch jobs, Integrations (REST/SOAP), etc.

· Proficiency in SFDC Lead Management, Opportunity Management, Case Management.
· Experience in Sales, Service & Marketing Cloud.

· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, Validation rules, Reports, Dashboards, Tasks, and actions.

· Experience in data migration using Import wizard, Apex Data Loader.

· Developed SFDC Customized Reports, Dashboards and Processes to continuously monitor data quality and integrity.

· Proficiency in Managing users, Apps, Security controls.

· Experience with Email Studio, Journey Builder, Mobile Studio, Automation studio.

· Proficiency in Domain Management, Data Management, SOQL.
· Expert in Preparing Data Dictionaries, KT documents & Spreadsheets.  

· Excellent communication and inter-personal skills, accustomed to working in both large and small team environments.
Professional Experience:
Current Organization 

:   
AlgoBrains Technologies Pvt Ltd
Designation



:   
Salesforce Developer 
Period of Employment

:
Jan 2017 to Present.   
Technical Skills: 

Force.com


:    Salesforce CRM configurations, force.com platform.

Framework


:    Force.com, Salesforce Workbench, LEX, Aura F/W, LWC.


Operating System

:    Windows family.
Database


:    Oracle, SQL Queries, SOSL & SOQL

Tools



:    Vscode, Git, GitHub, Force.com IDE, Apex Data loader, Eclipse.
Certifications:
· Certified Force.com Platform Developer I (PD1)

Key Projects:

Project#1


:    Nielsen Media
Client



:    The Nielsen Company
Role



:    Salesforce Developer 

Environment


:    SalesForce.com CRM, Data loader, Workbench Tool, sandbox, 




     Production.

Overview:  
Nielsen is an American, information, data and market measurement firm. I involved in development of Consumer information, Consumer research, and Market measurement.

Responsibilities:
· Experience in working as Salesforce Developer includes experience in offshore - onsite model.

· Involved in configurations, customizations, and Integration and Deployment activities of Salesforce.com.

· Involved in development of Lightning components and lightning applications.

· Involved in doing POC’s on Lightning framework.

· Involved in Service Cloud implementation.

· Involved data management & migration activities.

· Responsible for writing Visualforce Pages for building the wizard.

· Involved in implementations of sites & communities.

· Deployments release engineering activities.

Project#2


:    Allen & Unwin Book Publishers
Client



:    Allen & Unwin
Role



:    Salesforce Developer 
Environment


:    SalesForce.com CRM, Data loader, Workbench Tool, sandbox, 




     Production, eclipse IDE.

Overview:  Allen & Unwin is an educational and trade publisher in Australia. Headquartered in Crow’s Nest, New South Wales, it publishes textbooks, instructional technology materials, assessments, reference works, and fiction and non-fiction for both young readers and adults. As a global learning company, Allen & Unwin specializes in pre-K–12 education content, services, and cutting-edge technology solutions for today’s changing landscape. 
Implemented the complete, end-to-end CRM solution for their business needs using Salesforce.com CRM and the force.com platform. 
Responsibilities:
· Experience in working as Salesforce Lightning Developer, includes experience in offshore - onsite model.

· Implemented and delivered projects under Agile Development Environment and test-driven Environments with large and small Team Projects.

· Involved in configurations, customizations, and Deployment activities of Salesforce.com.

· Responsible in troubleshooting the defects in lower and higher environments.

· Involved in Onsite & Office modal sprint agile structure.

· Being a Salesforce lightning developer, Involved in all configuration changes, Customizations, Data management activities & Release manager activities.

· Deployment activates, preparing package xmls.

· Participated in production deployments & Release engineering activities.

· Worked on data management activities.

· Preparing data dictionaries & KT documents. 
· Handled Data Security, Reports & Dashboards, Process builder.
· Worked on sandboxes and Production Environments, Resolving Production Issues within the given timeline with Proper unit testing.

· Handling Spira & Jira incident system.
Project #3


:   OptumRx pharmacy benefit management
Client 



:   OPTUM
Role
               

:   Salesforce Developer
Environment 


:   SalesForce.com CRM, Data loader, Workbench Tool, sandbox, 




    Production, eclipse IDE.
Overview: As a pharmacy care services company, OptumRx goes beyond traditional pharmacy benefit management. We leverage analytics and the most frequent health care touch point pharmacy to impact overall health, especially where it matters most within complex conditions.
NetEnrich, Inc. implemented the complete, end-to-end CRM solution for their business needs using Salesforce.com CRM and the force.com platform.
Responsibilities:
· Worked as a SFDC Support analyst involved in salesforce configuration and Deployment activities.

· Involved in development of Lightning components and lightning applications.

· Involved in doing POC’s on Lightning framework.

· Involves in preparing data dictionaries, KT documents & generating reports dashboards.

· Hands on experience on lightning experience framework & Salesforce classic 

· Hands on experience between Sandboxes & production Environments

· Hands on experience in managing and communicating with stakeholders about the new requirements and un-expected issues.

· Involved in Administration, salesforce configuration and Deployment activities.
· Worked on data management activities.

· Preparing data dictionaries & KT documents. 

· Handled Data Security, Reports & Dashboards, Automated process works.
· Worked on sandbox and Production, Resolving Production Issues within the given timeline with Proper unit testing.
· Involved in understanding, enhancing existing code and writing test methods.

· Hands on experience on Service Now, Remedy and Jira incident tools
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