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	Synopsis 
· Close to 11 years of experience in software development, recognized for conceptual excellence with an ability to handle challenging assignments. 
· Experience in handling Request for proposals, Proof of concepts during the initial contract negotiation phase with customer 
· Experience working in CRM & Field Service Domain in multiple products. Responsible for design and implementation activity in the last 10 years in Service domain’ for Oracle Service cloud, ServiceNow, IFS Field Service (5.6.x) & Salesforce Field Service lightning

· Have strong Web Portal/Console extensive customization experience and field service module setup.

· Hands on experience with Oracle Policy Automation

· Extensive design and implementation of UI based on HTML, CSS & JavaScript
· Expertise in multiple CRMs portal design and implementation of web portal for customers and field service agents which includes products like Oracle Field Service Cloud CRM, Oracle Siebel CRM, SugarCRM, vTiger, Field Service etc. 
· Responsible for architecting & enhancing Service & Field service modules in 311 Applications for U.S. cities.
· SME for various UI redesign/upgrade Service Cloud CRM projects
· Implemented 10 plus greenfield implementation in Service Cloud which include responsive UI design
· Experience in handling medium/large team

· Experience in scripting using PHP, JavaScript, CSS, jQuery and AJAX with LAMP technology
Employment Information 

Company Name

Employer Status

Duration

Role

Application Software Technology LLC

Current Employer

5 Years & 4 Months

Principal Consultant

Oracle India Pvt Ltd

Previous Employer

1 Year 5 months

Senior Consultant

Deloitte

Previous Employer

1 Year 2 Months

Consultant

TCS

Previous Employer

3 Years 2 Months

IT Analyst

PROJECTS SUMMARY

Role:   Presales – CX Senior Principal Consultant

Project Name:  311 POCs – Pre-sales (Oracle & Salesforce Field Service Cloud Applications)

Duration:  May 2020 – Ongoing

Roles & Responsibilities:

· Technical design, build and implementation 

· OPA integration with TCAS and AIMS
· Integrated & configured Salesforce field service lightning

· Built custom integrations using APEX Rest APIs 

· Built custom Visual Force pages (controllers & Extensions) to provide end user template creation using CKEDIT JavaScript library

· Built an Appeal Management solution to cross sell to other US county’s 

· Built a custom accelerator to enhance payment captures on the Salesforce Field service lightning using Authorize.net

· Built readymade accelerator to expedite Oracle Service Cloud & Oracle Field service cloud using OIC
Role:   Technical Lead – CX Field Service 
Project Name:  GTT
Duration:  Oct 2019 – April 2020
Roles & Responsibilities:
· The Project team was responsible for delivering Oracle Field Service configuration implementation within the client. 

· Involved setting up of Users, Resources, Locations, Collaboration, Work Zones, Work Skills, Work Shifts etc. 

· Worked on Configuring Screens for User Types. 

· Worked on creation of Data Fields, Daily Extracts, Login Policy. 

· Worked on Rest API's for creation of Users, Resources, Activities etc.

Role:   Technical Lead Architect
Project Name :  Santa Clara County Assessment Appeals
Duration:  May 2019 – Ongoing 
Santa Clara County has legacy systems (AIMS and TCAS) that hold the information of all properties, including property ownership details, Assessment values of the property/properties, Types of properties etc., which had to be integrated with the new SaaS systems using a Java middleware. The county would generate PDF/A complaint documents which had to be done programmatically. The county had numerous time constrained validations ranging from checking of timely submission of applications to rules pertaining to appeal postponements. To integrate the new SaaS systems with a 3rd party document signing application, DocuSign. This was a mandated requirement to have the appealing party digitally sign all the generated documents.

A customer facing portal that would be used by the appealing party to file appeals online, submit different forms pertaining to raised appeals, check the available public documents pertaining to their appeals etc.The ability to upload files using the Oracle Service Cloud system directly into the County’s document storage system.

The ability to be able to mass print documents using the Oracle Service Cloud system, create sub-appeals and process multiple appeals at the same time.The need for a custom template editor that could be used to make changes to County document templates as per changing government norms

Generation of a uniquely formatted appeal number for each appeal and a detailed audit log of all actions taken on an appeal.

Roles & Responsibilities :

· OPA integration with TCAS and AIMS

·  Web Portal REST Based DocuSign Integration

· Oracle Service Cloud Agent Desktop Add-Ins 
· Field Service Setup for field agents
· BUI based setup for agents to integrate Add ins based on UI Extensibility framework return in JavaScript
· Customer Portal Mobile app set up to support page renders as per the device accessed.
· Analysing the errors and fixing them

· Create custom reports to display in end user pages and provide the user with the desired template and theme dynamically based on criteria 
· Cross-Browser Development
· Built HTML/jQuery’s for the widget flow and meet requirement 
· Custom widgets for inline report editing on portal

· Ajax setup for form validation and data reporting 

· REST API for integrating with payment gateway

Website Designed: https://sccgovaa.custhelp.com/ 
Technology Stack: HTML/CSS, jQuery, CSS, Ajax, REST API  

Awards :

IDC Smart Cities award
IDC (International Data Corporation) is a provider of market intelligence, Advisory Services and events for IT, Telecom and consumer tech markets.
Credentials : https://www.idc.com/prodserv/insights#government-smart_cities_awards
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Role:   Technical Lead Architect – CX Field Service Cloud Implementation
Project Name:  City of Jacksonville  

Duration:  Nov 2018 – May 2019
City of Jacksonville is implementing 311 solution for its citizens for a hassle free resolution to there issues related to city maintenance.  The components of the project will enable a seamless, cross channel customer experience and allow staff members to provide multi-channel service and support for Citizen inquiries submitted through multiple support channels.

Roles & Responsibilities :

· Green Field implementation which involve integration from EBS to OSC
· Worked on Configuring Screens for User Types in OFSC. 
· BUI workspace setup and life cycle management cycle in Service Cloud
· Worked on creation of Data Fields, Daily Extracts, Login Policy for field service users. 

· Worked on Rest API's for creation of Users, Resources, Activities etc in OFSC. 

· Building and design of the Oracle Service Cloud Console and customer portal

· Cyber source payment gateway Integration with portal for allowing end user to make payments though credit/debit cards for certain type of incidents. 

· Dynamic Language translator on portal based on the customer country 

· Dynamic time Zone conversion based on the Customer portal user time zone 

· Twilio SMS integration

· Dynamic selection of problem description on the incident based on the Product/Category 

· Xml https web service call with third party on portal 

· Single Sign On implementation through IDP initiated ADFs  

· Active chat set up for customer

· BUI based setup for agents to integrate Add ins based on UI Extensibility framework 
· Configured & built custom objects in Oracle Service Cloud & build CPM for sending customer inventory to Field Services directly.

· Integrated with real time GPS to provide real time location of the technician to the end customer.

· Worked with Oracle ICS team to configure the field service adapter.
Website Designed: https://myjax.custhelp.com/ 

Technology Stack: HTML/CSS, jQuery, CSS, Ajax, REST API  

Role:   Technical Lead Architect
Project Name :  Bonfe – Cloud Transformation
Duration:  August 2018 – Nov 2018
Roles & Responsibilities :

· Configured & built custom objects in Oracle Service Cloud & build CPM for sending customer inventory to Field Services directly.

· Configured the OFSC product as per agreed process with the Bonfe Business team.

· Created a custom plugin to launch CPQ within OFSC mobile.

· Integrated with real time GPS to provide real time location of the technician to the end customer.

· Worked on open source libraries (MPDF) for dynamic PDF generation

· Integrated with external third parties applications for detailed inspection forms & Twilio for customer communication

· Worked with Oracle ICS team to configure the field service adapter.
Role:   Technical Lead Architect
Project Name :  ICU Medical 

Duration:  Oct 2017 – August 2018
ICU Medical is implementing Oracle’s CX Could Service as a customer relationship, and contact management solution.  The components of the project will enable a seamless, cross channel customer experience and allow staff members to provide multi-channel service and support for customer inquiries submitted through multiple support channels.

Roles & Responsibilities :

· Green Field implementation which involve integration from EBS to OSC 

· Building and design of the Oracle Service Cloud Console and customer portal

· Cyber source payment gateway Integration with portal for allowing end user to make payments though credit/debit cards for certain type of incidents. 

· Dynamic Language translator on portal based on the customer country 

· Dynamic time Zone conversion based on the Customer portal user time zone 

· Twilio SMS integration

· Dynamic selection of problem description on the incident based on the Product/Category 

· Xml https web service call with third party on portal 

· Single Sign On implementation through IDP initiated ADFs  

· Active chat set up for customer

· Customer Portal Mobile app set up 
· Analysing the errors and fixing them

· Create custom reports to display in end user pages

· RNPHP Connect v1_1 and ROQL implementations 

· Built HTML/Query’s for the widget flow and meet requirement 
· Custom widgets for inline report editing on portal

· Ajax setup for form validation and data reporting 

Website Designed: https://icusupport.custhelp.com/ 

Technology Stack: HTML/CSS, jQuery, CSS, Ajax, REST API  

Role:   Technical Lead Architect
Project Name :  Corsair 

Duration:  Feb 2017 – Ongoing
Corsair is implementing Oracle’s CX Could Service as a customer relationship, and contact management solution.  The components of the project will enable a seamless, cross channel customer experience and allow staff members to provide multi-channel service and support for customer inquiries submitted through multiple support channels.

Roles & Responsibilities :

· Green Field implementation which involve integration from EBS to OSC 

· Building and design of the Oracle Service Cloud Console and customer portal

· Cyber source payment gateway Integration with portal for allowing end user to make payments though credit/debit cards for certain type of incidents. 

· Dynamic Language translator on portal based on the customer country 

· Dynamic time Zone conversion based on the Customer portal user time zone 

· Twilio SMS integration

· BUI based setup for agents to integrate Add ins based on UI Extensibility framework 
· Dynamic selection of problem description on the incident based on the Product/Category 

· Xml https web service call with third party on portal 

· Single Sign On implementation through IDP initiated ADFs  

· Active chat set up for customer

· Customer Portal Mobile app set up 
· Analysing the errors and fixing them

· Create custom reports to display in end user pages

· RNPHP Connect v1_1 and ROQL implementations 

· Built HTML/Query’s for the widget flow and meet requirement 
· Custom widgets for inline report editing on portal

· Ajax setup for form validation and data reporting 

Role:   Technical Lead Senior Developer  

Project Name :  Quantum Inc. 
Duration:  August 2015 – Dec 2016
Quantum is implementing Oracle’s CX Could Service as a customer relationship, and contact management solution.  The components of the project will enable a seamless, cross channel customer experience and allow staff members to provide multi-channel service and support for customer inquiries submitted through multiple support channels.

Roles & Responsibilities:

· Green Field implementation which involve integration from EBS to OSC 

· Building and design of the Oracle Service Cloud Console and customer portal
· SSO implementation for Agent Desktop through IDP initiated by ADFs 

· Mobile Agent Desktop setup with screens and workspaces designed as per business needs where agents get update Incidents/Tasks from his mobile.

· JavaScript API was set up to implement incident to Part relationship.
· Ability of customers to make themselves primary to an incident from portal.
· Presenting the test site to internal testing team and then to customer

· To fix the issues raised in test environment

· Troubleshoot exceptions
· Single Sign on for agents through third party 
· Analysing the errors and fixing them

· Create custom reports to display in end user pages

· RNPHP Connect v1_1 and ROQL implementations 
· Data migration from EBS to service cloud through data import wizard

· Javascript API for pulling the Install Base records based on user selection

· Creating dynamic report filters on portal based on user selection through hooks.

· Custom widgets for inline report editing on portal 
· Built HTML/Query’s for the widget flow and meet requirement 

Website Designed: https://quantumserviceandsupport.custhelp.com/ 

Technology Stack: HTML/CSS, jQuery, CSS, Ajax, REST API  

Role:  Developer 
Project Name :  Common Wealth Organisation Australia
Duration:  January 2015 – July 2015
Commsec is a health organisation unit which helps people in Australia to get proper health care. A new chat launch page was built as a part of new enhancement by the commsec.

Technology Stack:

PHP, CSS, HTML5, JavaScript, YUI Events, jQuery for RightNow Code Ignitor framework and CP3 version

Roles & Responsibilities :

· To implement the changes in a test site of QUT

· Presenting the test site to internal testing team and  then to customer

· To fix the issues raised in test environment

· Troubleshoot exceptions

· Build new chat Queue

· Build new page for the new Queue created

· PTA as the chat is being launched from external site.

· Analyzing the errors and fixing them

· Create custom reports to display in end user pages

· RNPHP Connect v1_1 and ROQL implementations 

Role:  Developer 

Project Name :  Common Wealth Organisation Australia
Duration:  May 2014 – December 2014
This is an oracle consulting project carried out for Reliance IT site which involves building of web centre portal through ADF involving tibco integration through middle wear. It’s one in all payment portal integrated with all the banks payment gateways and building Reliance 4G.

Technology Stack:

PHP, CSS, HTML5, JavaScript, YUI Events, jQuery for RightNow Code Ignitor framework and CP3 version

Roles & Responsibilities :

· To implement the changes in ADF build pages

· Presenting the test site to internal testing team and  then to customer

· To fix the issues raised in test environment

· Troubleshoot exceptions

· Analysing the errors and fixing them

· Build JavaScript where ever necessary

· Build ADF pages as per the mock up screens provided through skinning of ADF components

· Building of web centre sites

· Built HTML/Query’s for the widget flow and meet requirement 

Role:  Developer 

Project Name :  Siebel EAI  Inbound/Outbound Data processing Bell Tel Philippines/Canon
Duration:  March 15th 2013  to 18th April 2014
BellTel - BSS IT System Integration project is a Greenfield project that involves customization of COTS products for deployment and implementation of O/BSS solution in the realm of Prepaid services for Bell Telecommunications Ltd. The IT stack comprises the Siebel CRM to meet the Customer relationship management requirements of BellTel, Oracle Communications Order and Service Management (OSM) to orchestrate critical back-office order orchestration functions between business and operations support systems, Oracle Communications ASAP to activate the Customer services offered by BellTel, OBRM, Oracle Billing and Revenue Management) to hold the pre-paid subscribers with their balances and do rating in real-time for all the voice & SMS events, CSG Intec Interconnect as the wholesale billing solution for which TCS is an SI partner, TCS 's in house Dealer Management System, Digital Route's Mediation Zone for providing the Mediation Solution and OCNCC as an SCP to handle prepaid voice & SMS traffic and support the real time rating & charging integrating with OBRM. Please find figure below for BellTel OSS/BSS architecture. 
Technology Stack:

PL/SQL,Notepad ++,SQL Developer,Shell Script,SOAP   
Roles & Responsibilities :

· Outbound/Inbound calls from and through CRM

· Creations of IO’s and IC’s for inbound and outbound web services

· Generation of SOAP message for outbound calls

· Creation of Custom Business Service for calling outbound web service

· Workflow edition/automation for Integration with web service

· Using EAI data transformation engine and data value maps for inbound/outbound

IO’s mapping

· Creation of Siebel e script for calling proxy web service

· Addition of Security header for Outbound web service 

· Creation of VBC/EBC for virtual data import in CRM

· Using EAI Siebel Adaptor for querying Siebel message

· Edition/updating of Order management flows like SWIOrderUpsert

· To create pl/sql stored procedures for inbound/outbound batch processing from ERP to CRM(EIM)

· To develop Shell for batch processing 

· To develop Applets, Screens, Views etc. 

· To develop Business Objects and business components as per the business requirement  
· Develop MVL columns and extension columns
Role:  Developer 

Project Name :  British Telecom-RightNow-UK

Duration:  Jan 2012 to March 2013
BT RightNow Contact Us Redesign Development - The goal of this project is to implement a new design provided by BT into the current section of BT’s Business end user pages. Develop a new form of content management included in the design - called SAB. The redesign involves developing/customizing new widgets, interfaces, pages etc and implementing smart assistance feature using YUI events for email functionality. 
Technology Stack:

PHP, Ajax, CSS, HTML5, JavaScript, YUI Events 

Roles & Responsibilities :

· To develop Proof of Concept - BT RightNow Contact Us Redesign Development
· POC Customer presentation
· To develop the new pages/widgets as per the Upgrade/Redesign

· To support all applications related to development and fixing console configuration issues 

· To handle SAB module configuration/fixing issues

· Troubleshoot exceptions

· Analysing logs and troubleshooting

· To develop BT RightNow interfaces and integrating with existing application.

· To design workspace specific rules using configurator tool

· Form data transfer implementation using Jason

· .net framework add ins build for console 

· Soap API WSDL generation for inbound/outbound integrations from/to RightNow.

Role:  Developer 

Project Name :  Component Engineering Group-Open Source Technologies

Duration:  12 July 2010 to Nov 2011
CEG-Component Engineering Group is a TCS internal excellence group,

The group focuses on Open Source products; open source technology stacks and involves design of POCs (proof of concepts). 

Major project functionalities are: 

· Working in collaboration with different ISUs in TCS and spreading awareness of Open Source Products

· Migration from proprietary CRM to Open Source CRM

· Responding to RFP for CRM related requirement to the customer.

· Helping out other domains in understanding Open Source CRM products. 

· Providing L & D (class room trainings) on Open Source CRM products to participants across various domains/ISUs working with other proprietary CRMs.  

Technology Stack:

Linux, Apache, Mysql, PHP, Windows 2003, Soap API Methods 

Roles & Responsibilities :

· To configure using Sugar CRM configurator tool and other admin related activities

· To demonstrate POCs to the customer on open source CRM’s 

· To build a Sugar CRM Internal tracker

· To deliver CRM product capabilities across different ISUs

· To customise CRM interfaces 

· To deploy newly developed/configured CRM changes in target upgrade environments

· To build a CRM application for Carnation India Ltd using Sugar CRM 

· Sugar integration with Jasper

· RFP analysis and effort estimation
· To define/design  Workflow Management   
· To integrate Sugar CRM with various e-commerce applications 
TRAININGS & CERTIFICATIONS

· Member, TOAST MASTERS CLUB

· ORACLE Certified JAVA Programmer 5.0, May 2011

· ZEND Certified ENGINEER 5.3, Jan 2011

· Oracle Service Cloud Implementation Specialist 2016
· Oracle Cross Channel Implementation specialist 

· Salesforce Administrator 
EDUCATION

· Bachelor of Technology in EEE, JNTU 2009


	Technical Skills:
Languages:

· PHP
· JavaScript/JQuery
· YUI 
· XML
· PL/SQL
· Ajax

· BUI
Other Technologies:

· OPA

· SFDC Lightning 
· OFSC
· Oracle Siebel CRM
· EAI/EIM

· OpenSource Products
· Sugar CRM
· V Tiger CRM
· Field Service
· CPQ Cloud

· APEX Code
Frameworks and API’s
· MVC 
· Code Ignitor 
· PHP Cake
· Siebel 8.0.0
Application Server:

· Weblogic 8.0

· Weblogic 11g
Databases:

· MySQL 
IDE:

· Notepad ++
· Cyber deck
· Eclipse
· JDeveloper
· MS Visual Studio
Other Applications:

· Magneto 
· BI Reporting tool
· Soap UI 

· Cyberdeck 
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