	Name : VijayabhaskaraReddy Yarrabothula                                                      
Email : baskar8297@gmail.com
Mob : 91-7095097774                                                                                                                                                                                                                                                                
	





SNAPSHOT	
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· A dynamic professional with 4 years 4 months of IT experience in Administration, Development and Deployment of Salesforce.com.

ACADEMIC QUALIFICATIONS 
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· B.Tech (Information Technology) With 6.9 CGPA from Andhra University in 2016.
· Intermediate (10+2) with 93.6% from Sri Chaitanya Junior College, Guntur in 2012.
· SSC(10 th)   with 90% from Z.P.High School, A.Muppalla in 2010

CORE COMPETENCIES 
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· Expertise in Configuration and Customization in Salesforce CRM Application.
· Working on creating Vlocity DataRaptor, Vlocity Integration procedures, Vlocity Omniscripts and card layouts.
· Worked on creating Objects, Page Layouts, Record Types, Relationships, Validation Rules, Workflows.
· Worked on Apex Data Loader tool, Work bench and Data Management.
· Creating Public Groups, Permission Sets, Profiles, Users and Security Settings based on role hierarchy.
· Worked on writing Apex Triggers, Apex Classes and Visual Force pages.
· Possess strong technical, analytical, and communication skills. 
· Experience in Salesforce Support, Security, and Testing.
· Good knowledge on Sales force Administration setup menu.
· Interacting with Clients for Requirement Gathering.
· Hands on Experience in Unit Testing and Creation of Test Cases.
· Good working knowledge on REST Api..

CAREER CONTOUR
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· Presently associated with Infosys India Pvt Ltd as a Senior Associate Consultant, Hyderabad from April 2018
· Worked as Sr. Software Developer in UIT Systems Pvt Ltd, Hyderabad from April 2016 to March 2018

IT FORTE
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CRM Application		: Salesforce.com
SFDC Technologies           	: Apex, Visual Force, Vlocity, REST API, JSON
Tools		: Apex Data Loader, Omniscript, DataRaptor, Integration Procedure 
	
ASSIGNMENTS 
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Project #1:
Project Title		: 	Verizon Agents’ order management portal (Salesforce.com)
Client			:	Verizon
Role			:	Salesforce Developer
Environment		: 	Salesforce CRM.
Team Size		: 	20

Description:

VerizonCommunications is an American multinational telecommunications company and Headquarters in New York City. The objective of this project is to automate the business process of agents.

Roles & Responsibilities:
· Responsible for customizing custom fields, page layouts, Field Level Security, Profile Settings, Record Types, workflow, Process Builder, validation rules, and formula fields for various Standard and Custom Objects.
· Responsible for creating DaraRaptors , Integration procedures, Omniscripts and Card layouts.
· Responsible for Creating the Test Cases and Unit Testing.
· Responsible for creation Permission sets, Custom Permissions.
· Responsible for preparing Apex Classes, Triggers.
· Responsible for Loading data into salesforce.com using Apex Data Loader



Project #2:
Project Title		: 	Dealer Management Portal (Salesforce.com)
Client			:	Ditectv
Role			:	Salesforce Developer
[bookmark: _GoBack]Environment		: 	Salesforce CRM., Vlocity
Team Size		: 	4

Description:
Directv is one of the leading providers of digital television entertainment services delivering a premium video experience through state-of-the-art technology, unmatched programming, and industry leading customer service to more than 37 million customers in the the U.S. and Latin America. The objective of this project is to maintain and automate the Business process of Directv Dealers and Distributors.

Roles & Responsibilities:

·  Responsible for leading team from offshore.
· Responsible for customizing custom fields, page layouts, Field Level Security, Profile Settings, Record Types, workflow, Process Builder, validation rules, and formula fields for various Standard and Custom Objects.
· Responsible for Creating the Test Cases and Unit Testing.
· Responsible for creation Permission sets, Custom Permissions.
· Responsible for preparing Apex Classes, Triggers.
· Responsible for Loading data into salesforce.com using Apex Data Loader
· Responsible for migrating data from one Sandbox environment to Production.





Project #3:
Project Title		: 	 Order Management (Salesforce.com)
Client			:	DiamondAir International
Role			:	Salesforce Developer
Environment		: 	Salesforce CRM.
Team Size		: 	8

Description:
DiamondAir International is the world’s leading provider of luxury Meet & Assist services, with over 30 years’ experience in the industry. They are available across over 500 airports globally through our Airport Concierge service and across some of UK and Europe’s busiest train stations through our Platform Concierge service. Their mission is   to deliver a first-class service on the ground, minimising travel time and stress whilst ensuring a luxury experience regardless of transport class or carrier. The objective of this project is to maintain and automate the Business process of service orders received from customers.

Roles & Responsibilities:

·  Responsible for leading team from offshore.
· Responsible for customizing custom fields, page layouts, Field Level Security, Profile Settings, Record Types, workflow, Process Builder, validation rules, and formula fields for various Standard and Custom Objects.
· Responsible for Creating the Test Cases and Unit Testing.
· Responsible for creation Permission sets, Custom Permissions.
· Responsible for preparing Apex Classes, Triggers.
· Responsible for Loading data into salesforce.com using Apex Data Loader
· Responsible for migrating data from one Sandbox environment to Production.


Project #4: 
Project Title		: 		HOLOFLEX
Client			:  		Holoflex Kolkata
Environment		:   		Force.com, Apex, Visual force, Triggers, 
Other Tools		:   		Apex Data Loader Tool.
 Role			:   		Developer 
Team Size		:   		3

Description:
	Holoflex is one of the India’s leading Hologram manufacturing companies. The objective of this project is to maintain and automate the Business process of Holoflex.

Roles & Responsibilities:
· Responsible for customizing custom fields, page layouts, Field Level Security, Profile Settings, Record Types, workflow, Process Builder, validation rules, and formula fields for various Standard and Custom Objects.
· Responsible for Creating the Test Cases and Unit Testing.
· Responsible for creation Permission sets, Custom Permissions.
· Responsible for preparing Apex Classes, Triggers and VisualForce Pages
· Responsible for Loading data into salesforce.com using Apex Data Loader
Responsible for migrating data from one Sandbox environment to Production
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