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	Anurag Pandey
Package Consultant

	Email: anurag.sfdc0501@gmail.com
Mob: +91 9311640036
 

	

Career History








	Analytical, self-learner and dedicated Salesforce Developer Over 10 years of overall professional IT experience with 4 years of experience in Salesforce.com developer and administrator.
	Company 
	Duration

	IBM India Pvt Ltd
	Jan 2015 till date  

	Infogain India Pvt. Ltd.
	Jan 2012 till Jan 2014

	North Shore Technologies Pvt. Ltd
	Oct 2011 till Jan 2012

	Cbes Inc.
	Feb 2011 till Aug 2011

	Clan Infotech Pvt. Ltd.
	Oct 2008 till Jan 2011




	
	

	Assignment History


		Client
	Salesforce Developer for Baxter
	
	

	Project
	Baxter India Pvt.Ltd
	
	

	Description
	Baxter India is wholly owned subsidiary of Baxter International Inc(NYSE:BAX), Baxter India believes in engaging collaboratively with patients, Healthcare provider, governments and non-government organizations to help change the lives of millions of people by providing safe, effective and affordable products and therapies.
	
	

	Responsibilities
	· Customization including LWC,Lightning Components, Apex Classes, Apex Triggers, Visualforce Pages.
· Configuration including Profile permissions, Workflows, Process Builder.
· Analyzed requirements and designed, developed and implemented software applications for multiple websites
· Worked in Data Migration from Traditional Applications to SalesForce using Import Wizard and Data Loader Utility. And worked on the translation file(STF) for other countries.
· Validation Rules, Workflow rules, including knowledge in SFDC security model. Create and maintain users, roles, security, profiles, workflows, assignment rules, Apex Data Loader, Workbench.
	· 
	· 




	
	

	


		Client
	Salesforce Developer for T-Mobile
	
	

	Project
	T-Mobile MSOW
	
	

	Description
	T-Mobile US provides wireless voice, messaging, and data services in the United States, Puerto Rico and the U.S. Virgin Islands under the T-Mobile and Metro by T-Mobile brands. The company operates the second largest wireless network in the U.S. market with over 95 million customers and annual revenues of $32 billion.
	
	

	Responsibilities
	· Customization including LWC,Lightning Components, Apex Classes, Apex Triggers, Visualforce Pages.
· Configuration including Profile permissions, Workflows, Process Builder.
· Analyzed requirements and designed, developed and implemented software applications for multiple websites
· Worked in Data Migration from Traditional Applications to SalesForce using Import Wizard and Data Loader Utility. And worked on the translation file(STF) for other countries.
· Validation Rules, Workflow rules, including knowledge in SFDC security model. Create and maintain users, roles, security, profiles, workflows, assignment rules, Apex Data Loader, Workbench.
	· 
	· 




	
	

	

		Client
	Salesforce Developer for NBCUniversal

	Project
	NBCUniversal

	Description
	NBCUniversal Media, LLC is an American mass media and entertainment conglomerate owned by Comcast and headquartered at 30 Rockefeller Plaza in Midtown Manhattan, New York City. NBCUniversal is primarily involved in the media and entertainment

	Responsibilities
	· Customization including LWC,Lightning Components, Apex Classes, Apex Triggers, Visualforce Pages.
· Configuration including Profile permissions, Workflows, Process Builder.
· Analyzed requirements and designed, developed and implemented software applications for multiple websites
· Validation Rules, Workflow rules, including knowledge in SFDC security model. Create and maintain users, roles, security, profiles, workflows, assignment rules, Apex Data Loader, Workbench.




	
	

	                       
		Client
	Salesforce Developer for PepsiCo INC

	Project
	PepsiCo Inc.

	Description
	PepsiCo, Inc. is an American multinational food, snack and beverage corporation headquartered in Harrison, New York, in the hamlet of Purchase. PepsiCo has interests in the manufacturing, marketing, and distribution of grain-based snack foods, beverages, and other products.

	Responsibilities
	· Customization including Apex Classes, Apex Triggers, Visualforce Pages.
· Configuration including Profile permissions, Workflows, Process Builder.
· Analyzed requirements and designed, developed and implemented software applications for multiple websites
· Configuration including Profile permissions, workflows, Process Builder.




	
	

	
		Client
	IGA

	Project
	Procurement e-Services-PRHUB

	Skills used
	DB2, Java, Spring MVC, Hibernate, CMVC, RTC, QMF, RSA 9.6, WebSphere Application Server 8.5, FileZilla, Putty, Ant, Jenkins

	Description
	Procurement e-Services enables the exchange of transactions between IBM hosted Client Backend Systems with External Partners. Enables the submission and processing of Purchase Requisitions, Payment Requests, and Contractor Services requests by authorized IBM employees over the IBM Corporate Intranet. This project is used to create, enhance and maintain all Procurement e Services applications to fulfil any customer need that arises.

	Responsibilities
	· Core development activities for enhancing the functionalities for webportal as per requirement.
· Providing the break-up of estimates required for developing the solution, unit testing and system testing. Understanding the project developed till date and relating it to the business requirement.
· Performing impact analysis for the solution and details of impacted modules required to system tested, along with the estimates.
· Primary responsibility for successful deployment of the solution and for resolution of any issues faced during the implementation of the solution.



	Client
	One97 Communications Limited

	Project
	Paytm

	Company:
	Infogain

	Skills used
	Core Java, Spring MVC, Hibernate, Restful web service, Oracle, HTML, jQuery,GIT.

	Description
	Paytm is the flagship product of One97 Communications Ltd. It is an one-stop shop for mobile, DTH & data card recharges and post-paid bill payments. It has ventured into many other domains like education, bus ticketing, payments and currently its own marketplace. It has mobile apps on all platforms offering its services.

	Responsibilities
	· Understanding the project developed till date and relating it to the business requirement.
· Core development activities as per business requirement. 
· Creating solutions to align the functionalities to be added with the business needs.
· Design and develop Java Restful web service that communicate with DB2 in the backend and returned Json format of data to framework using spring etc.



	Client
	Netapp

	Project
	Netapp-Service-Now

	Company:
	Infogain

	Skills used
	ITSM Suite- Service-now.

	Description
	Part of a Service-Now Team, Implementation Service-Now for all ITSM modules (IM, CM, PM, SLA), with a focus on streamlining and enhancing current processes

	Responsibilities
	· Business requirement gathering and clarification. 
· Understanding the project developed till date and relating it to the business requirement.
· Customization of various front-end forms, and associated Client Scripts, UI policies, including advanced customizations that require modification of UI Pages/Macros, server side scripting Business rules and Script Includes.
· Worked with Apache Jelly to create various kinds of UI pages and Macro templates.



	Client
	Gracious Home, USA

	Project
	Gracious Home

	Company:
	Cebs Inc.

	Skills used
	WCS V6 & V7, JSP, Java Script, Web Sphere Commerce Server, Java, Web Sphere MQ, DB2, Eclipse, RAD 7.0, 7.5

	Description
	The project is dealt with customization of Web Sphere Commerce System, development of Order Management System, Catalog system, Gift Center and Management Center module of WCS for Gracious Home, USA

	Responsibilities
	· Involve in all the phases of software development Life cycle including scope management, implementation, testing and support.
· Gaining technical and domain knowledge as per project requirement.
· Development of Customized Consumer Direct, Order Management System, Catalogue System, Gift Center and Management Center, Customize View, Business Process and provide Interface with external system.
· Developing new functionalities to enhance the existing modules.
· Performing thorough unit testing as well as system integration testing to minimize post production defects.



	Client
	Target corporation

	Project
	Target-Everest

	Company:
	Clan Infotech Pvt. Ltd.

	Skills used
	Eclipse, RAD 7.0, WCS v7.0, Core Java, J2ee (JSP, Servlets, Struts), Oracle.

	Description
	Target is an online store where we can purchase the products and search products, maintaining catalogs, categories of products information like availability of stock, prices, quantity and rating of products. This includes registries for baby and wedding and target lists. This contains shipping, check out, order confirm pages which contains list of products, details of products, shipping and billing addresses and billing details

	Responsibilities
	· Understanding the project developed till date and relating it to the business requirement.
· Core development activities as per business requirement. 
· Development of Customized Consumer Direct, Order Management System, Catalogue System, Gift Center and Management Center, Customize View, Business Process and provide Interface with external system






. Educational Qualifications


· B.Tech (CS & Eng) from Babu Banarsi Das national Institute of Technology and Management, Lucknow(U.P) affiliated to U.P.T.U,Lucknow(U.P) with 62% of marks.
· Intermediate from Colonel Ganj Inter College(C.I.C), Allahabad (Uttar Pradesh Board) with 61.8% of marks.
· High School from Ram Naresh Inter College, kunda (Uttar Pradesh Board) with 59.67% of marks.

Certifications:
Salesforce Certified Administrator Salesforce Certified Platform Developer I Copado Certified Administrator


Personal Profile

Marital Status		:	Married
Sex			:	Male
        Languages known      :        English, Hindi
        Nationality 	           :         Indian
        Address               :         L-32,Sector-11,Noida(U.P)
 I hereby declare that all the information given above is true and best of my knowledge.
 Date: 1st April 2021.
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