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Profile Summary:- 

Salesforce developer Over 6.3 years of experience in IT and salesforce.com using Force.com, Visualforce, Apex and Lightning. 6+ years 

Experienced Software Engineer highly skilled in software development, Testing, Documentation etc. Across the complete development life 

cycle of a product. Adept at end to end software design & development including requirement gathering, documentation, infrastructure setup, 

Coding and Unit & Integration testing. Handles complex project management & coordination work very efficiently to deliver result. Proven 

multitasker, independent worker, and team player. Excellent domain knowledge on ERP Applications: CRM, Finance, Retail. 

Career Objective: 

To work as a professional in a highly innovative firm that utilize my skills and abilities effectively, from which I can develop my skills to make it 

more precise. 

Core Qualifications: 

 6.3 years of experience in IT and 6+ salesforce.com as a Developer using Force.com, Visual Force, Apex, Salesforce Lightning .
 Expert Level understanding of Salesforce.com CRM and its Development Life Cycle.
 Experienced in interacting with business users and executives to identify their needs, gathering requirements and authoring Business 

Requirement Documents (BRD), Business System Design Documents (BSD).
 Experience in Administration, Configuration, Implementation, Lightning, and support experience with Salesforce.com platform.
 Strong Experience in Apex classes and Triggers, Controllers and Controller Extensions, Application Design and Development on 

Multitenant Force.com platform.
 Experienced in working with Force.com IDE, Data Loader, Data Loader IO.
 Strong Experience in Custom Objects, formula fields, Master-Detail, Look up relationships, Tabs, Validation rules.
 Experienced in Salesforce Lightning, Lightning Design System, Lightning App Builder and Lightning Component features.
 Proficient in Data Migration from Traditional Applications to Salesforce Using Data Loader Utility and Batch Class. Data Load for SFDC 

Standard objects and Custom objects. Used different data tools – Apex Data Loader, Import Wizard, SFDC Data Export, Workbench.
 Expertise in SFDC Development using Lightning Application, Apex Language, Visual Force pages, Classes, Web Services, Components, Tabs, 

Apex Web services, Custom Objects, Reports and Dashboards, Profiles, Creating Roles, Page Layouts, Org - Wide default, Sharing rules.
 Experienced in implementing Salesforce SOQL, SOSL and dynamic queries in Apex logic.
 Experienced in writing test classes for maximum code coverage. Experienced in Integration Methodologies, Different API, Trigger 

framework, Recursive Triggers, VF Remoting, Asynchronous Framework – Batch jobs, Queueable Apex, Future methods.
 Experienced in Sales cloud, Service Cloud, Ant Migration tool, Standard and custom controllers, Data Loader, Force.com, Eclipse IDE Plug-

in, VS Code, GIT Desktop, WorkFlow-Approval, Custom objects, Custom tabs, Email service, Html, Web-service (REST).
 Committed to excellence, self-motivator, quick-learner, diligent, team-player, and a prudent developer with strong problem-

solving skills and communication skills.

Professional Experience: 

1. Client: A Japanese multinational company 
Senior Salesforce Developer-Accenture Ltd (02/2020 –till Now) 
 

Overview: Hitachi’s power systems business includes a nuclear power plant unit, a wind turbine business that scaled back direct manufacture and 
digital solutions in transportation, industrial systems, home and building energy controls and smart cities. Hitachi emphasis on renewables and 
distributed energy. 

Responsibilities: 

 Involved in Salesforce.com Application Setup activities and customized the Job to match the functional needs of the organization.
 Developed a Functionality where company sells its products and energy to different individuals like government military and 

private company.

 Implemented the requirements on Salesforce.com platform and Force.com IDE.

 Worked on various Custom Objects, Tabs, Components and Visual Force Pages and Controllers, Apex Class, trigger, workflow, process 
builder, email template

 Developed and deployed workflows and approval processes for opportunities and products/assets management.

 Created and used Email templates in HTML and Visual Force.

 Performed the roles of Salesforce.com Analyst/ Developer &         Administrator in the organization.

                                                                                 

SAURAV KUMAR GUPTA 

mailto:sauravkumarit46@gmail.com


 Used the sandbox for testing and migrated the code to the deployment instance after testing.
 

2. Client: A Leading America Insurance Company. 
Senior Salesforce Developer- SLK Limted (11/2019 –02/2020) 

Overview:-Automate Data load Activity by writing different apex class and Batch Apex so that each time no need to perform extract and then 
import data to org. 

Responsibilities:- 

 Developed VF pages and associated Apex classes and batch apex where user can directly select condition dynamically and based 
on those condition all the data will be copied to new object.

 Created Custom objects, fields according to the requirements of business which are useful in the validation of entitlements.
 Created custom Profiles to restrict the data access to the unwanted internal users depending on their job responsibilities.

 Created Triggers like sending emails when batch completed or fails.

 

3. Client: An America Financial Company. 
Salesforce Lightning Developer-Infosys Ltd (08/2018 – 11/2019)  
 
Responsibilities:- 

 Created Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

 Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel 

better.

 Minimized code in JavaScript Controllers by adding reusable functions in Helper Component.

 Worked with salesforce native lightning component like Lightning:Datatable, Lightning:Tab/Tabset, Lightning:Accordion, 

Lightning:Card and other force and aura native components.

 

4. Client: A Leading America Insurance Company. Salesforce Developer -Infosys Ltd 
(12/2015 –07/2018) 

Responsibilities: 

 

⮚ Developed various custom objects, formula fields, Master-Detail, Look up relationships, Tabs, Validation rules. 

⮚ Created many-to-many relationships and created junction objects to implement Roll-up summary 

⮚ Created various Profiles, Roles, and Page Layouts and configured the Permissions based on the Organization hierarchy requirements. 

⮚ Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response for automating business logic. 

⮚ Developed Test classes and maintained the proper code coverage to deploy in to the production 

⮚ Used Data Loader for insert, update, and bulk import or export of data from salesforce.com Objects. Used it to read, Extract, and load 
data from comma-separated values (CSV) files. 

EDUCATION 

West Bengal University of Technology, Kolkata, India (2011 – 2015) 

Bachelor of Technology, Information Technology,  

CGPA- 8.4/10 

AWARDS & INTERESTS 

 Awards: Act as Owner Award from Client -20; Certificate of appreciation from Client -16, 18; Infosys Insta Award -17, 

ATCI Award Accenture. 

 Interests: Traveling, Cooking  

Declaration: 

 
I hereby declare that the information that I have furnished is authentic, and true to the best of my knowledge. 
 
Place - Hyderabad Saurav Kumar Gupta 
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