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[image: ]Professional Summary:
· 4.2 years of professional experience in Software Development with strong technical skills including 4 years of extensive experience in Salesforce.com and Force.com platform both as a developer and lightning.
· Experienced using Salesforce Lightning UI. Created Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.
· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component. Updated the APEX Controller and Helper functions regularly making the Component Context Aware as per business requirement.
· Expertise in APEX Database, APEX Triggers and APEX Testing.
· Efficient in monitoring Apex asynchronous processing using future methods, batch apex, controlling processes with queueable apex and scheduling jobs using apex scheduler.
· Used SOQL and SOSL Queries within Governor Limits for data fetching and manipulation needs of the application.
· Experienced in deployments of Apex and VF pages across DEV, Test and Production instances.
· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, Reports, Dashboards, Actions, Tasks and Events.
· Excelled in working with various Salesforce.com Standard Objects like Accounts, Contacts, Opportunities, Products, Cases, Leads, Campaigns, Forecasts, Reports and Dashboards.
· Created Custom Objects and outlined lookup and master-detail relationships and Junction objects to implement many-to-many relationships on objects and Roll-up Summary fields to aggregate data from child records on the parent. Modified data object relationships with the help of Schema Builder.
· Effective work of Data Migration using Import/Export wizard and Apex Data Loader for bulk import or export of data from Salesforce.com objects.
· Created workflow rules that defined related tasks, email alerts, and field updates. Automated workflows that make applications collaborate with SalesforceChatter for the users in the company posting messages to groups and individuals.
· Experienced in Customizing records with Approvals, Automating Business Processes with process Builder and Delayed actions with workflow by collecting data from users and operating on it.
· Excellent understanding of Salesforce.com in terms of Organization hierarchy, Roles, Profiles, Users, object level security, field level security, record level security and sharing rules. Efficient in setting up restricted login hours and IP ranges on profiles and resetting the user passwords.
· Experienced in all phases of Software Development Life Cycle (SDLC), quality management systems and project life cycle processes.

Education:
· B.Tech from JNTUA, Andhra Pradesh, India.

Employment Summary
· Working  as Senior Software engineer in CTS from 28th Aug 2018 to till date.


Technical Skills:	
Lightning Experience Development:  Salesforce Lightning Design System and Lightning Components, Aura Framework, JavaScript Controllers, Server-side Controllers.
Salesforce.com Development:  Apex Language, Apex Trigger, Apex Class & Apex REST and SOAP Web Services, SOQL, SOSL, Visual Force (Page, Component & Controllers), HTML.
Languages:  Apex, Ajax, XML, HTML, Java Script, CSS
Tools/Utilities:  Eclipse, Force.com Eclipse IDE Plug-in, Force.com Explorer, Force.com Data Loader, Force.com Excel Connector, Force.com Platform (Sandbox, and Production).
Databases:  Force.com DB, Microsoft SQL Server 2000/2005/ 2008
Software:  MS Office,MS Excel
Operating Systems:  Windows 7/8/10, MAC OS X.


Professional Experience:
Client: Gilead Sciences                                                             
Role:  Salesforce Developer 
Project Description: Gilead Sciences (GILD -1.74%) is known for several things. It's a leader in developing HIV drugs such as Truvada and Genvoya. The company's drugs Sovaldi, Harvoni, and Epclusa have changed the landscape in treatment of hepatitis C. Gilead is now one of the biggest biotechs in the world.

Responsibilities:
Performed the roles of Salesforce.com Administrator / Implementer in the organization.
· Interacted with various business team members to gather and document the requirements.
· Development work is done using AGILE methodology with strict budget and time lines.
· Implemented the requirements on Salesforce.com platform.
· Involved in UI building using visualforce pages.
· Involved in writing business logic using Apex, SOQL and SOSL.
· Involved in writing backend logic using Triggers, Batch classes etc.
· Involved writing test classes.
· Involved in deployments.


Client: American Airlines                                                             
Role:  Salesforce Developer 
Project Description: American Airlines is a major US airline, operates an extensive international and domestic network. Implemented Service cloud through which account managers access client information, including Prism reports that monitor corporate market share performance. Case management hastens the resolution of problems experienced by accounts and allow AA to better coordinate with joint business partners.
Responsibilities:
· Involved in gathering requirements from the business and implementing those in Salesforce.com
· Worked on Standard objects like Accounts, Contacts, Lead, and Cases, and Custom Objects like Territory, FMR, Fuel & Shop Accounts, Account Setup Requests, and more
· Created multiple custom objects, custom fields, relationship between two objects, page layouts and record types
· Developed different Validation Rules to ensure that the valid data is being entered into the organization
· Developed workflow rules and approval processes to automate the business process
· Applied many logic into sending out email templates firing through Workflow based on the requirement
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features. Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.
· Worked on Salesforce1 Platform to build Mobile App by enabling Lightning Components for use in Salesforce1 mobile platform to make Lightning Application mobile.
· Retrieved some data and its functionality from Third-Party API’s and displayed within the lightning component.
· Utilized Salesforce.com out-of-the-box functionalities over customization wherever possible
· Developed Apex Classes and Triggers wherever required to fulfill the business need and automate the flow accordingly
· Worked on Web Services to retrieve the data from Oracle DB and display in a VF pag
· Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.
· Wrote Test classes for those apex classes and triggers with the code coverage of at least 90% on each
· Deployed the changes from developer sandbox to Full copy sandbox for QA testing and then finally to Production organization.

Client:   Symantec, Mountain View, CA	 
Role:  Salesforce Developer
Project Description: Symantec Corporation leader involved providing solutions to help customers assure the security, availability and integrity of their information. Symantec build a Salesforce CRM for complete sales organization. Symantec rolled out 3900 users and partnered with all internal teams and provided hands-on expertise on application as well as valuable best practices.
Responsibilities:
· Worked as enhancement developer and team member, performed the roles of Salesforce.com Developer in the organization.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Opportunities, Contracts, Campaigns, and Campaign Members.
· Worked on salesforce.com Custom Objects like Postal Address, Competitive Tracking and more.
· Developed various Apex Classes to support the Visualforce page, and as a helper class for Apex Triggers
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Created Custom Settings and utilized it in Apex Classes as well as Triggers.
· Worked on developing Page Layouts and Record Types for various custom objects. 
· Developed many Validation Rules, Workflow Rules, and Triggers on the object to achieve the functionality as per the business requirement.
· Worked extensively on Custom objects, Custom tabs, Custom Settings, Visualforce Pages, and Apex Classes to suit to the needs of the application.
· Worked on creating and assigning Profiles, Object level Security, Field level security, Roles, and Public Groups for the users.
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Developed many Test Classes for the Apex Classes and Triggers that were developed for various functional needs in the application
· After using Full copy Sandbox for QA Testing and configuration, assisted in deploying to the production system.
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